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Abstract

The purposes of this study were to research the behavior of consumption and needs about the female university students to
provide useful information which would help finding the marketing source of cosmeceuticals. The sample was consisted of 464
female university students who had experiences of using the cosmeceuticals. Data were analyzed by factor analysis, frequency,
x2-test, t-test, ANOVA(LSD) using SPSSWIN. The results were as follows: When the female university students purchased the
cosmeceuticals, they considered the effectiveness and the price, so were satisfied with good effect and low price. The most
important marketing methods in cosmeceuticals for female university students were through the internet and mail order shopping.
Whereas, demerit factors of internet shopping were founded to be the complexity of exchange or refund and the little chance of
free samples for trial. The good marketing strategies might be sending trial samples, future payment system after trial period,
and/or supporting the event held in the university. Besides, it might be a consideration to have an event for the improvement by
public trial. Anti-aging cosmeceutical was the most preferred item for female students, sun protection and whitening cosmetics
next in order. Therefore, a target customer for cosmeceuticals might be lowered in age. The purchasing cost system and
therapeutic effect of cosmeceuticals had to be developed for 20’s. It was necessary to be safe and effective. The factors affecting
the level of satisfaction for cosmeceuticals could be categorized into 4; market environment, simplicity of purchase, product merit
and additional service. The needs for cosmeceuticals showed significant differences according to grade and kinds of product.
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