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Purpose: To identify job satisfaction of hospital employees
and the relating factors Methods: The study sample was a
total of 1,031 healthcare workers(doctors, nurses, pharma-
cists, medical engineers, office workers, etc) at a tertiary
teaching hospital. The data were collected using a ques-
tionnaire developed by a expert group. The questiormaire
consisted of 21 items including job characteristics, organiza-
tional culture, and personal characteristics on the five Likert
scale. Results: The overall satisfaction on job characteristics
was 324 on the five Likert scale. The satisfaction of each
item was 4.14 in role clarity, 326 in communication partic-
ipating rate, 3.10 in work variety, 3.06 in autonomy, and 2.64
in workload. The overall satisfaction on organizational cul~
ture was 3.00. Particularly, the satisfaction on collaboration
was 383, co~worker's support, 3.73, identity, 362, educa-
tion/training opportunity, 3.12, pay, 262, welfare, 2.35, pro-
motion, 2.34, and organizational conflict, 2.00. The level of
satisfaction on personal characteristics was 300. In the sat-
isfaction of each item, the score of disposition was 3.83,
contribution to the hospital, 3.75, pride as a member of hos-
pital, 3.70, and attitude on job performance, 3.68. The corre-
lation between satisfaction and other variables was statisti~
cally significant with the exception of work variety. The
satisfaction related significantly to lovalty index(r=.486,
p=000), autohomy(r=415, p=.000), pride as a member of
hospital(r=411, p=.000), supervisor support{r=.364, p=.000).
Conclusions: The results showed developing organizational
strategy to promote job satisfaction can decrease the tum-~
over rate and increase loyalty to the organization. It will
contribute to enhance productivity in hospital,

*QA team, Seoul National University Hospital

**Korea Health Industry Development Institute
***Research department, Health Insurance Review Agency
****Schoot of Nursing, Eulji University

LA 4104 A1z 81



