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ABSTRACT

Organizations continue to invest heavily in the acquisition of knowledge management systems (KMS). The
overriding belief is that KMS-task fit will become more productive. A survey of users was conducted to
better understand the factors that affect KMS-task fit to better explain KMS performance perspective on
knowledge circulation process. This involves stating the research hypotheses among the following constructs:
the characteristics of KMS, the fitness of task characteristics, and KMS performance. The findings indicate
that the characteristics of KMS positively affect the fitness of task characteristics. The fitness of task
characteristics are affecting KMS performance. The results of this study suggest that task-technology fit could
be the basis for a strong diagnostic tool to evaluate whether KMS in a given organization are mecting user

needs.
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Hi1-2 A HAG e Bold — Jed F84 0.072 1.301 -
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H3-1 AT Held — g5 #gA 0.292* 2517 9
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*p<0.01, *p<0.05
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