Azt e A A 1338 A2
Korean Journal of
Occupational Health Nursing
’01.13, No.2, November, 2004

gl 21ed71Eo4 )

ARssds 24 B

MRS QA5 AF A
Qualitative Study for Development of Job Stress Questionnaire
for Married Working Women

ol

rhu

=1

zul A}

A R} 3

,,_24 o] =)

el A el

o} A 754 o=
04*3 73R
47 9% 2 FA
58.0% 71
& zHdEs)

Zo] x
—atHi sl ool AbsdE
F7rstct. 2002d 129 4
T(22,3608%) F BAEFHIE
(3744, 2002813 3. 2010
7 Aor AuEcHEs
e, 2002).

g A gz felvet 2Rae] A3 HY
AEE AR Fe, old #¥ 22t 1994d
254775 19974 1.8254H o= 7
A, BRU AT 1
W, Aussad %
A 4917z4mog qgAE
Bolm ek 1999). %,
B} A 2o ol 2227} 197040
Boe F 30.6%01" Hel, 2001delE 71.4%

HpZol Z7hell (Bt R B ad T,

73 A

o

=]

pul

[

259

]
Eri| Pl
o
?

%o
LoE

&stx 7%

223

L

A}e

A

H

b

L==ie)
o i

k=4

2}

.

L

Jluse 2o
o
=7
21 Z=0]

1o,
FAbehe

HarasdAl 2l

AAL el thE

AF

o

04 7}

g zzae

=48

A=)
3k 7,%]—#.,_

{0

-89_

A H =2
stla =

Zpel A7FEA|

wel
C o 2ol meol kM BtHE
Qo 2lef ofrl g At otshel =
2 771K2) AAEtn £UE HeElA ¥ LUR 1996@
ol 77%. 20024ele 883% = 718 A&t &
el ~E 2 Zler W HdtHTrade
Congress, 2002).

o=

PRI

g

e
=

Union

Aol 1}—‘?—_’:}2

o w2 el
T

f‘

,\)\ e

1) 1) stress, 2) repetitive motions. 3) AIDS. 4) violence,
5) VDTs, 6) indoor air pollution, 7) hepatitis. 8)
injury on the job. 9) reproductive hazards, 10)
tuberculosis, and 11) other infectious diseases.
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- Abstract -

Qualitative Study for Development of
Job Stress Questionnaire for Married
Working Women

Yi. Yunjeong”®

One of the major health problems of working
women 1s job stress according to many studies.
However, existing job stress questionnaires are
suitable for men and men’s job environments
only, and do not reflect emotional labor for
sales people.

The aim of this research is to find women's
job stress factors. The subjects of this
investigation are married working women in
sales since they experience emotional labor in
addition to physical and psychological labor
and the work-family conflict is very important

job stressor for them.

Ajtzstaia] 4139 2% (2004)

The job stressor of married sales women was
analyzed through qualitative research. After I
had in-depth interviews with 20 married sales
women, | identified 49 new concepts. 3 main

categories and 17 sub categories.

The results are like the following.

1. 3 main categories are job factor, aggravate
factor, and compensate factor.

2. Job factor has 5 sub-categories including
“increasing of selling”, “emotional labor’ and
‘physical burden’.

3. Aggrabate factor has 6 sub-categories
inciuding 'work/family conflict”, ’relationship
with higher office’ and ‘relationship with a
fellow worker”

4. Compensate factor has 6 sub-categories
including ‘opportunity of employment’,
‘discrimination’, and 'prestige’

Consequently this study newly found some
major job stressors for married working women

in sales department.

Key words : Job stress, Married working
women, Sales people, Qualitative

research, Emotional labor
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