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The Effects of Contextual Error—-Correction Feedback on
Learners’ Academic Achievement in Web Courseware for

Learning Productivity S/W
Do-Yun Kim' - Young—Kwon Bae' - Jang-Hyeon Baek' - Tae-Wuk Lee' '

ABSTRACT

Today there are many Web courseware systems for formative evaluation and feedback.
Formative evaluation and feedback provided according to users’ response in most Web
courseware systems, however, are simple texts showing only whether correct or wrong, correct
answers, relevant information, etc., far deviated from actual context. Thus such a system may
weaken the corrective function of feedback and, as a result, reduce learmners’ understanding of
contents and the possibility of leamning transfer. In addition, according to the learning theory of
constructivism, learning is influenced by the situation, in which it happens, and knowledge is
learned and transferred differently depending on the context in which it is learned. In the
background, this study designed and implemented a contextual error-correction feedback system
that can provide feedback in a context closely related and similar to the relevant situation
according to the response of learners when formative evaluation is carried out in Web
courseware. In addition, it applied ’'correction/correct-answer-providing feedback’, 'relevant
information providing feedback’ and 'contextual error-correction feedback’ to Web courseware
for learning actual productivity S/W and verified if ‘contextual error-correction feedback’ is
more effective than other two types of feedback for learners’ academic achievement.
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