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Grouping System for e-Learning Community (GSE):

based on Intelligent Personalized Agent

Myung Sook Kim* - Young Im Cho**
ABSTRACT

Compared with traditional face-to-face instruction, online learning causes learners to
experience more severe feeling of isolation and results in higher dropout rate. This is due to
the lack of interaction, sense of belonging, membership, interdependency, cooperation among
members and social environment that enables persistence in online learning. Therefore, it is
very important for grouping e-learning community to lower the dropout rate and eliminate
feeling of isolation. In this paper, the research has been done on the inclination test list to be
applied for grouping the desirable learning community. And on the basis of this research, the
grouping system for e-learning community(GSE) based on intelligent multi agents for an
inclination test using homogeneous and heterogeneous items has been developed. GSE system

has such properties that construct a personalized user profile by an agent, and then make
groupings according to users’ inclination. When this system was evaluated, about 88% of
learners were satisfied, and they wanted the group not to be disorganized but to be
maintained.

Keyword: Online learning community, Multiagents, e-learning
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