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Abstract

Industnal efforts for increased market sales have directed towards the development
and mmplementation of on-line marketing svstems under recent e-business environment

Internet-based shopping mall 1s one of the most popular svstem A busmess process
model for an intermediary tvpe shopping mall using IDEF(0 has been presented in this
studvy  Specific efforts have been focused on defiming and analyzing a diversity of
business processes embedded in practical B2B and B2C mall svstem operations We first

briefly  examined the considered system

with

IDEFO design We then defined

fundamental busmness processes within shopping mall systems Upon careful examination
and analvsis of them. a detailled business process model based on IDEF methodology has
been designed. The results n this study mayv well form a conceptual framework for

shoppimg mall development and operations

e - mAgAEy a¥E YFZEH2 292 IDEF
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