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Professional Job Perception, Job Stress and Job Satisfaction of
Westerm Doctors and Oriental Doctors Practicing at Local Clinic
Tong Yeon Kim, 5in Kam, Yune Sik Kang®, Yong Kes Cho, Sang Won Lee?,
Dae Gu Jin, Soon Gi Ahn, Byung Yeol Chun, Min Hae Yeh
Department of Preventive Medicine, School of Medicine, Kyungpook National Univerzity, Department of Preventive
Medicine, School of Medicine, Gysongsang National University and Institute of Health Science?,
Department of Preventive Medicine, Catholic University of Dasgu School of Medicing?

Objectives | This study was conducted in order to Of the western doctors, 59.7% expressed satisfaction with
investigate the professionalism, job stress and job their job as a doclor, 89.5% responded that the role of a
satisfactioninwestern and oriental doctors in Korea. doctor was appropriate to their aptitude, and 61.8%

Methods : The authors conducted a survey Using a self- answered that they wouldn't consider other kinds of job even
administered questionnaire, conducted between August and if offered. In case of oriental doctors, these responses were
September, 2001, The study subjects were 457 western B3.1%, B2.5%, and 82.3%, respectively.
doctors and 161 oriental doctors practicing at local clinics in Conclusions | The job stress scores of western doctors
Dasgu City. were higher than those of oriental doctors, but the job

Results - For the professionalism scale, the score for satisfaction was lower. The reasons for the above results are
‘belief in service to the public” of western doctors was not clear. Further studies are reqguired to understand the
significantly higher than that of oriental doctors (p<0.05) characteristics of job stress and job satisfaction in doctors.
whereas the scores for ‘sense of calling to the field” and
feeling of autonomy’ were higher in oriental doctors Korean J Prev Med 2004;37(1):44-50
{p=0.01). For the job stress scale, the scores for ‘work
factor’, and ‘clinical responsibility/decision factor” of western Key Words ' Doctors, Oriental, Professional, Perception,
doctors were significantly higher than those of oriental Stress, Job satisfaction
doctors (p=0.01).
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Table 1. Respondent rates of doctors and oriental doctors by age and sex
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Doctors Oriental Doctors
Age(years) All Respondents(%) All Respondents(%)
Male Fermale Iuale Fermale Ivale Fernale Iale Female
<39 249 111 93(37.3) 40(36.0) 233 55 T3(31.3) 15(27.3)
40-49 379 48 142(375) 1354 182 g 61(33.5) 2(25.0
0< 77 22 157(41.6) 8(36.4) 55 2 10{18.2) I QOR)]
Total 1005 181 393(39.00 65(35.9) 470 65 144(30.6) 17(26.2)
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Table 2. Professional job perception scales

Theoretical dirmengion

Example of iterns

Using the professional organization as
a major referent
Belief in public service

Iregularly attend professional meetings at the
local level,
Ifever an occupation is indispensible, itis this

one.

Belief in self-regulation

My collegues pretty well know how well we all

doin our work,

Sense of calling to the field

People in this professions have areal ‘calling'

for their work,

Feeling of autonomy

lammy own boss in almost every work-related

situations.

Table 3. Job stress scales

Factors and their itemns

Cronbach's

Doctors  Oriental Doctors
Woark Factor 0.635 058
Tcan'thave much time with family becanse of work.
Tamusually tired after finishing daily work.
I'should treat too many patients in a short time.
Patients factor 07 0.54
Drealing with patients who are not conpliant.
Dealing with difficult patients
Treating patients whose prognosis in not good
regardless of intensive care
Clinical responsibility/decision factor 0.70 0.64

Having a pressure to learn advanced medical
knowledge and skill

Making a decision which affect serious irmpact on

patient's condition.

Worrying about medical malpractice and medical dispute.
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Table 4. Demographic characteristics, work related characteristics and
socioeconomic status perception of respondents

Doctors Oriental Doctors
Number % Number %

Agelyears)”

<39 133 201 88 54.7

40-49 159 348 63 39.1

502 165 36.1 10 6.2

Mean age+ Standard deviation 4754107 400172
Sex

Male 302 858 144 804

Female 65 14.2 17 106
Working hours perday

<8 249 43 88 547

9 144 s 54 333

=0 64 14.0 19 118
Period of independent practice(years)™

<5 187 40.9 43 280

6-10 38 193 62 38.5

=10 182 398 54 33.5
Socioeconomnic status of himselfherself

High 241 527 87 54.0

Middle 193 423 70 433

Low 23 5.0 4 2.5
Sociceconomic statug of (oriental) doctors®

High 302 66.1 125 116

Middel 139 304 33 205

Low 16 3.5 3 19
Future statug of (otental) doctors™

Better than current status 3 07 46 8.6

Same with cumrent status 70 153 77 478

Worse than current status 360 788 25 155

Noidea 24 5.2 13 8.1

Total 457 1000 161 100.0

* P05, * P<0,01 by Chi-Squarstest

Table 5. Professional job perception of doctors and oriental doctors stratified by

age rUnit: mean scores standard deviation)
Doctors  Oriental doctors
Using the professional organization as a major referent 3.21£049 3204082
<39 312047 306060
40< 3.25+£049 33710359
Belief in public service 3.574054 3434+055
<30 347£053 3434055
40<° 3.61£0.54 3474055
Beliefin self regulation 2794052 2714054
<30 2734057 2654052
40< 2824050 280+£0.55
Sense of calling to the field 3.63£067 4024058
<36 3512068 4004056
40<” 368067 4031061
Autonormy 3761049 399+048
<397 3T£053 3951047
40" 3.77+£047 4.04£048
Total mean 3304030 3484038
<3¢ 331£0.28 3424038
40<” 3434031 3554038

* P=<0,08, * P<0.01 by t4ast



48 AFEA - & A - FEH - 28

67.2%, 404 o4 714 2 AL 70.4%7} 2
AtA o] Ao gevlehe B8 B
T A, 1Y $YAEL 47
85.1%, 79 5%7} ‘Dr¥ 7 Lkl 4o
3 xfol 7} SISITH (p<0.05). Y 2]
UM A ALY 4 394 o2t
50.8%, 404 o]412] 62.4%7}F A2 Uy
T 8RE O, AdIYAEL 47
83.9%, 80.3%7} A9 9oy w 2P
o8 2407} U (p<0.05)(Table 7).

sol A - AT - gkl

-AE - Rl

1 H

o] A7 E ALIAIS AL B
SRECEEEEL PEFDEE
4948 24, vmsha sk 49
S48 gz AEAYH L ofr 3
A, 479 BAS AEYAE oY AE
£ o= 45 =3 97, A1 A2
A 98 3859 BEL = J5IA

Table 6. Job stress scores in doctors and oriental doctors stratified by age

{Unit: mean scores +standard deviation)

Doctors Crental doctors
Work factor 3254077 3061065
<30+ 3424076 3.144+0.70
40<% 3184078 2964057
Patients factor 3104074 3061063
<30 3164078 3111064
40= 3.07+072 3.00+0.62
Clinical Responsibility/judgerment factor 3814068 3394068
<30+ 374+0868 33841069
40<% 3854062 3424079
Total Mean 3394058 3.17+0.50
<30+ 3444062 3214+052
40<% 3364057 3124048

* P<0,05, * B<0.01 by ttest

Table 7. Job satisfaction of doctors and oriental doctors stratified by age

(Unit: %)
Doctors Oriental doctors
Degree of job satisfaction
<307 High 584 874
Middle 344 115
Low 72 11
40=* High 60.1 78.1
Middle 328 192
Low 7.1 27
Degree of vocational aptitude
<39 High 672 85.1
Middle 24.0 92
Low 88 57
40<* High 704 195
Middle 212 205
Low 84 0.0
Congidering quitting the job
<39% Scarcely 60.8 830
Middle 273 16.1
Often 12.0 0.0
40< Scarcely 62.4 80.3
Middle 217 155
Often 10.0 42

* P<0,03, * P<0.01 by Chi-Square test
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