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Abstract : This study is to explore how consumers’ needs for tactile cues affect their purchasing behaviors in the internet
shopping mall. Since previous studies about internet shopping malls are mainly performed on the primary factors of per-
ceived risk, there are insufficient studies of tactile cues for apparel products. Emphasis of this study is placed on verifying
the following hypothesis; it is expected that consumers' needs for tactile cues affect apparel purchasing behaviors in inter-
net shopping. The questionnaire was administered to 20 to 30 year old male and female respondents who are either stu-
dents or businessmen living in the Busan area. 150 questionnaires were completed and collected for data analysis. The
data were, using SPSS 10. 0 for Window, statistically analyzed by frequency and factor analysis for VARIMAX, Cronbach's
coefficient and Linear regression analysis. Data were, using SPSS 10. 0 for Window, statistically analyzed by frequency
and factor analysis for VARIMAX, Cronbach's coefficient, and ANOVA. The results of data analysis are as follows: First,
the tactile cues negatively affect purchase intentions of consumers. This shows that apparel internet shoppers who have
high desire for tactical cues tend to avoid purchasing products through the internet. Second, the factor analysis of the mod-
erating effect on perceived risks shows that the perceived risks significantly moderate both the tactile cues and purchase
intention of consumers. Third, analysis of purchased experience also shows that purchased experiences significantly mod-

erate both the tactile cues and purchase intention.

Key words : internet shopping malls, tactile cues, perceived risk, purchased experienced, purchasing behavior
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