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Abstract

Care Needs of Hospice Patients in Comparison with Those
from the Family Caregivers’ Perspective: Q methodology

Jinsun Yong1 and Hyunja Hong2

Catholic University of Korea School of INursing, Department of gNursz'ng Kangnam, St Mary’s Hospital

Purpose: The purpose of the study was to identify types of care needs of hospice patients and
those from the family caregivers’ perspective and to compare these two groups in reporting patients’
care needs through Q- methodology.

Methods: Twenty three Q-statements concerning care needs were selected through in-depth
interviews of hospice patients. Data were collected from 20 hospice patients as well as 20 family
caregivers respectively by sorting 23 Q-statements into 9 points standard. Data analysis was
performed by using PC QUANL program.

Results: Principal component analysis identified four types of care needs of the hospice patients.
Overall, the accuracy of family caregiver reports was 48% in all types of care needs. Type 1 was
named “physical care needs type’ for those whose greatest need was physical care to be free of pain
and comfortable. The accuracy in Type 1 was 62.5%. Type 2 was named ‘emotional care needs type’
for those who would like to share love and intimacy with their family members. The accuracy in
Type 2 was 20%. Type 3 was named ’spiritual care needs type’ for those who would like to receive
forgiveness from their God and prayers and visitation of clergy. The accuracy in Type 3 was 60%.
Type 4 was named ’social care needs type’ for those who would like to complete their ongoing
work and to give service to others. The accuracy in Type 4 was 50%.

Conclusion: There was a great difference between hospice patients and the family caregivers in
reporting patients’ care needs. Thus, hospice nurses need to educate family caregivers to more
accurately assess patients’ care needs.

Key Words: Hospice, Care Needs, Q-methodology
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Table 2. Eigen Value, Variance, and Cumulative
Percentage: Patient

Types Type 1 Type2 Type3 Typed
Eigen value 41310 28777 21242
Variance 2065 1439 1062

Cumulative 2065 3504 4566
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Table 2-1. Eigen Value and Total Variance of
Types: Family Caregiver

Types Type 1 Type 2 Type 3 Type 4 Type 5

Eigen value 7.046 25245 18940 1.4668
variance 3521 1262 0947 0733
cumulative 3521 4783 5730 6463
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Table 3. Demographic Characteristics of Each Type for P-samples: Patient/Family Caregiver (N=20/20)

ncea:des Subject P?/I? Gender Religion Disease (cancer) P(ialrllr?gs:f ofI\Iculiﬂnxzn Economy
Type No (year/mons)
11 59/55 M/F -/buddhism pulmonary/meta 2 Low
1 66/41 M/F buddhism/buddhism CBD/meta 5 Low
18 8§ 614 F/M —-/- colon/meta 6 mons 4 Mid
p}(f;ic)al 18 53/52 M/F buddhism/buddhism lymph lyr2mons 3 Low
care 13 51/57 F/M —/- breast 10 yrs 2 Low
n;;cls 6 46/45 M/F catholic/catholic stomach/meta 2 yr /7 mons 1 Low
49/51 F/M buddhism/buddhism pulmonary/meta 3 mons 2 Low
59/56 M/F catholic/catholic stomach 3 Mid
14 46/54 F/F —/buddhism non-hodgkin 2 yrs 1 Mid
(nES) 16 68/65 M/F protestant/protestant stomach 3 yrs 6 Low
emotiona 10 56/50 M/F catholic/catholic stomach/meta 5 mons 3 Mid
Lg:é: 19 60/54 M/F protestant/protestant CBD/meta 4 Low
2  50/22 F/F catholic/catholic breast/meta 2 yr /6 mons 2 Low
15 61/62 F/M buddhism/buddhism stomach 3 yrs 2 Low
( 25) 5 47/21 F/M catholic/catholic adrenal 4 mons 3
spiritual 20 46/~ M/F catholic/catholic ron-hodgkin 2 Mid
rfeaerc?s 12 53/50 M/F catholic/catholic multi-myeloma 2 mons 3 Mid
17 64/3¢ F/F catholic/catholic sarcoma 3 yr /8 mons 4 Mid
(ni ) 9 52/46 M/F —/- leukemia 4 mons 3 Low
social
nC:ergs 4 39/66 F/F catholic/catholic cervix/meta 3 yrs 1 Mid
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Table 4. Type, Weight for P-samples (N=20)
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Care needs Patient Family caregiver Congruance
Type Sﬁgle“ Factor weight SI‘\}?ECt Factor weight Cgle;i?elr\:f v/ %

1 27324 11 14848

13 8457 13 23429

8 12234 8 1.2473

1 7 7337 7 9289
(n=8) 3 699 3 1.023% 5/8 625

18 1.1801 17 11975

1 24187 16 11908

6 7337 2 11388

14 22516 1 1.9792

) 16 7552 15 16794
- 10 7502 10 14643 1/5 200

(n=5) 19 2555 6 7871

2 0327 18 6664

15 14351 4 1.3798

3 5 1.4160 5 1.0850
° 20 1.2698 20 1.9792 3/5 60.0

(0=5) 2 7737 12 7649

17 6560 19 1.229

4 9 1.2073 9 9378
1/2 50.0

0=2) 4 8822 14 15147
Total 10/20 480
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Table 5. Q-Sample and Z-Scores according to Types: Patient/Caregiver (N=20/20)
Type 1 Type 2 Type 3 Type 4
Item n=8 n=5 n=b n=
No (Q-statement
pt. feg. pt feg. pt fegl fcg2 pt feg
1 Provide me with prayers -0 0 -5 1 9 8 19 -2 -2
2 Read the bible and the sutra to me -7 -3 3 -3 -8 -6 -2 2 13
3 Sing a hymn to me -17 -17 l -9 1 13 -1 -3 -16
4  Help me to pray or meditate -4 -0 8 -2 4 0 14 -10 -6
5 Help me participate in religious services 13 -13 -1 -17 -2 -9 9 1 -1
(mass, sacrament, worship)
6  Desire to meet with fellow believers -18 -12 -16 -6 -12 0 -7 0 —-14
Desire to meet with priest, pastor, Sister, _ , _ Cn _aa
7 or Buddhist monk 2 -5 2 -0 7 9 2 -11 -13
8  Help me die comfortably and peacefully 6 9 3 10 -0 17 -5 -3 -6
9  Desire to receive pardon from God ~11 2 -2 -4 23 7 9 -5 -3
Desire to reconcile with someone with
10 hom T have a conflict 0 -10--20 -8 2 -1 -2 15 1
Help family members or spouse have .., _ Cam _aE a _
11 religious belief 12 -18 12 -17 -15 -14 -16 -16 -4
12 Desire to love my family 16 10 16 8 19 10 8 5 19
13 Help me reduce worry about my family -1 -5 =2 2 13 -13 2 5 7
14 [elp me reduce a sense of burden to the 5 19 95 _4 1 15 -1 -19 3
family
15 Desire to find the meaning of life 11 1 6 13 5 -13 13 7 10
16  Help me emotionally reduce fear of death 9 12 15 15 1 2 15 =20 -9
17 Desire to help/serve others -12 2 -8 -10 0O -6 -10 11 18
1g Desire to have hope of God or aftr _5 5 _¢ _5 _» 15 8 9 -16
death
19  Give me relief from pain 12 14 -5 11 -17 14 -14 10 8
20 Help me relieve physical discomfort 13 19 12 14 -8 0 -3 -1 4
g Desire to have someone fo communicdte o 45 15 -6 -5 -15 -1 -4
22 Desire to finish on going thing 2 6 -17 -17 -2 -2 -14 20 -1
23 Desire to receive financial help 8 8 -12 -1 —14 -10 5 4 12
pt.: patient, fcg. family caregiver
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Table 6. Descending Array of Z-scores and Item Description for Type 1: Physical Care Needs

Z-score
Item No Statement
Patient ~ Caregiver
12 Desire to love my family 1.64 1.03
20 Help me relieve physical discomfort 128 1.93
19 Give me relief from pain 117 1.74
15 Desire to find the meaning of life 1.06 -
16 Help me emotionally reduce fear of death - 119
14 Help me reduce a sense of burden to the family - -1.09
9 Desire to receive pardon from God -1.09 -
1 Help family members or spouse have religious belief —116 =176
17 Desire to help/serve others -1.22 -
5 Help me participate in religious services (mass, sacrament, worship)- -1.30 -129
3 Sing a hymn to me -1.66 —-176
6 Desire to meet with fellow believers -1.76 -124
Table 6-1. Type 1 Items and Z-scores Greater or Less Than All Others
Item Difference
Statement Z-score  Average - -
No Patient Caregiver
. . ) 117 - 42 159
19  Give me relief from pain 1740 470 1270
23 Desire to receive financial help 77 -.75 152 -
. Lo 128 09 119
20 Help me relieve physical discomfort 1907 390 1537
21 Desire to have someone to communicate with -.05 ~.05 1.03 -
. - . . 602 —848 -
22 Desire to finish on going thing 0 a8 1450
11  Help family members or spouse have religious belief ~ —1.759 ~1.290 - 1.537
Desire to reconcile with someone with whom I have _ _ _
10 onflict 956 130 1.087
Help me participate in religious services (mass, _ _ _ _
5 acrament, worship) 1.304 069 838
17  Desire to help/serve others —1.223 108 —1.331 -
3  Sing a hymn to me —1.658 -041 -1617
-1.671 -.318 -1353
9 Desire to receive pardon from God -1.086 647 —1.633 -
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Table 7. Descending Array of Z-scores and [tem Description for Type IlI: Emotional Care Needs

Item Z-score
No Statement Patient  Caregiver
12 Desire to love my family 158 -
16  Help me emotionally reduce fear of death 1.50 147
20 Help me relieve physical discomfort 1.19 1.39
14  Help me reduce a sense of burden to the family 1.19 -
11  Help family members or spouse have religious belief 1.16 -
21 Desire to have someone to communicate with - 1.52
15  Desire to find the meaning of life - 1.30
19  Give me relief from pain - 1.07
5  Help me participate in religious services (mass, sacrament, worship) - -173
11 Help family members or spouse have religious belief - -17
17 desire to help/serve others - -1.01
23 desire to receive financial help -122 -
6  desire to meet with fellow believers -1.59 -
22 desire to finish on going thing -1.74 ~170
10 desire to reconcile with someone with whom I have a conflict ~197 -
Table 7-1. Type 2 ltems and Z-scores Greater or Less than All Others
I;\e}g\ Staternent Z-score Average Pati;ltffer?:riegiver
11 help family members or spouse have religious belief ~ 1.157 _1'48 2.567 -
16 help me emotionally reduce fear of death 1498 -312 1810 -
14 help me reduce a sense of burden to the family 1187 —491 1.678 -
4  Help me to pray or meditate 79 -34 1.139 -
21 desire to have someone to communicate with 1521 -522 -~ 2.043
15  desire to find the meaning of life 1297 —-.107 - 147
16 help me emotionally reduce fear of death 1473 238 - 1.235
10 ;les(i)rrcleﬂ ;gt reconcile with someone with whom I have 755 097 _ 1,052
12 desire to love my family 766 1537 - -.771
9 desire to receive pardon from God —419 .380 - —.800
17  desire to help/serve others -1.011 342 - —1.353
5 Help me participate in r.eligious services 74 -39 B _1371
{mass, sacrament, worship)
. - : . -1738 652 —23%0
22 desire to finish on going thing 1695 —om —1471
10 desire to reconcile with someone with whom I have 197 90 —287 _

a conflict
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Table 8. Descending Array of Z-Scores and Item Description for Type 3: Spiritual Care Needs

I;e]m Statement Zrscore
0 Family = Caregiver 1 Caregiver 2

9  Desire to receive pardon from God 235

12 Desire to love my family 188 1.00 217
13 Help me reduce worry about my family 129

1  Provide me with prayers 9 1.86

Help me die comfortably and peacefully 1.72

18  Desire to have hope of God or after death 150

19  Give me relief from pain 14

3  Sing a hymn to me 1.34

4  Help me to pray or meditate 140
21 Desire to have someone to communicate with -152
22 Desire to finish on going thing -142
15  Desire to find the meaning of life -1.34

13 Help me reduce worry about my family -1.34

14  Help me reduce a sense of burden to the family ~1.50

6  Desire to meet with fellow believers -117

23 Desire to receive financial help 142 -1.00

11  Help family members or spouse have religious belief -151 -14 -1.63
19  Give me relief from pain ~174 —142
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Table 8-1. Type 3 and Z-Scores Greater or Less than All Others
Difference
ltem Statement Z-score  Average - -
No Patient Caregiver 1 Caregiver 2
9 Desire to receive pardon from God 2348 —-598 2945
875 057 819
13 Help me reduce worry about my family 1.292 079 1214
1 Provide me with prayers o -.215 1.156
1.859 175 1.685
7 Desire to meet with priest, pastor, Sister, or 736 —.351 1.088
Buddhist monk 942  —513 1.455
3 Sing a hymn to me 1343 —1.071 2414
18 Desire to have hope of God or after death 1.504 - 240 1.744
Help me die comfortably and peacefully 1.724 191 1.533
6  Desire to meet with fellow believers 000 974 974
Help me participate in religious services (mass, 855 —1.009 1.864
sacrament, worship) ‘
4 Help me to pray or meditate 1398 -1% 1593
12 Desire to love my family 2173 1.185 988
2 Read the bible and the sutra to me -.621 117 ~.738
14 Help me reduce a sense of burden to the -1504 —-.0330 -1173
family
13 Help me reduce worry about my family -1.343 553 -1.309
15 Desire to find the meaning of life ~1.343 553 —1.8%
21 Desire to have someone to communicate with ~ —.574 469  -1.043
-1.523 240 —-1.763
23 Desire to receive financial help -1421 -0l6 -1404
—-1.002 580 ~1.582
20 Help me relieve physical discomfort —.787 773 —1.560
—-2.66 939 —-1205
19 Give me relief from pain ~1.737 54 2281
-1419 1.259 —2.678
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Table 9. Descending Array of Z-Scores and Item Description for Type 4: Social Care Needs

Item Z-score
Statement
No Patient Caregiver
22 Desire to finish on going thing 1.96 -
10  Desire to reconcile with someone with whom I have a conflict 150 -
17 Desire to help/serve others 110 1.76
19  Give me relief from pain 1.01 -
12 Desire to love my family - 1.94
2 Read the bible and the sutra to me - 127
Desire to receive financial help - 1.16
6  Desire to meet with fellow believers - -1.39
18  Desire to have hope of God or after death - -157
Sing a hymn to me - -164
7  Desire to meet with priest, pastor, Sister, or Buddhist monk -1.10 -1.34
11  Help family members or spouse have religious belief —-1.56 -
14 Help me reduce a sense of burden to the family -1.88 -
16  Help me emotionally reduce fear of death -1.96 -




Table 9-1. Type 4 ltems and Z-Scores Greater or Less than All Others (z-score)
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Difference
No Statement Z-score  Average
' Patient  Caregiver
22 Desire to finish on going thing 1.964 1.582 2.546 -
17 Desire to help/serve others ' 1.098 —666 1764
1.758 —.350 2108
10 Desire to reconcile with someone with whom I have a  1.500 -.275 1.758 -
conflict
6  Desire to meet with fellow believers .000 —-1.505 1.505 -
18  .desire to have hope of God or after death 927 -.378 1.305 -
2 Read the bible and the sutra to me 1272 -.357 - 1.629
11  Help family members or spouse have religious belief —372 —1.637 - 1.265
13 Help me reduce worry about my family 715 —.549 - 1.263
23 Desire to receive financial help 1158 040 - 1118
14  Help me reduce a sense of burden to the family 300 -.781 - 1.081
6  Desire to meet with fellow believers —-1.386 —.627 - -759
1 Provide me with prayers 1.186 686 - —.852
8 Help me die comfortably and peacefully —6.00 772 - —1.372
18 Desire to have hope of God or after death —1.572 529 - -2101
11 Help family members or spouse have religious belief —1561 - 503 —1.058 -
4  Help me to pray or meditate - 91 238 -1.189
—.557 2% — 852
12 Desire to love my family 488 1700 -1212
7 Desire to meet with priest, pastor, Sister, or Buddhist —1.098 260 —-1.358
monk ~1383 059 - ~1.402
14 Help me reduce a sense of burden to the family -1.879 531 —2.409
16  Help me emotionally reduce fear of death —-1.964 842 2806
—.900 831 — —1.731
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