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Abstract

Owing to the growth of Information Technology, some of big general contractors have been interested in the development of Quality
Management Information Systems to integrate the information of quality in planning, design, procurement, construction, and maintenance
phases, and tried to maximize the usefulness of it. But the trend has confined only to some big general contractors. The purpose of this paper is
to put together and analyze the character of Quality Management Information Systems of big general construction companies and classfy them
into a result-focused system and a process-focused system in order to provide primary information for both of development and adoption of the

systems.

Keywords : Quality Management, Quality Management Information System, Information Technology
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