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A Study on the Visitor’s Satisfaction Decisive Factors of the Local Festival :
In Case of Simchung Festival in Goksung County
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Abstract : The purpose of this study is to measure the factor of determination on satisfaction level of the Goksung
Simchung Festival. Goksung Simchung Festival has been held since 2000, and Goksung Simchung Festival 2004
which is the fifth, is holding soon. Simchung Festival has unique aspect that it is organised various experience
programs and items which stress the importance of "environmentsin Seomjin river and Simchung's "Hyo (filial

plety) .

A study is analysed through research that is consisted of satisfaction factors’ items of 17 local festival

visitor to study factors of determination of local festival visitor's satisfaction level. This research data is analysed

by 3 statistical techniques , which are multivariate regression analysis, factor analysis, and reliability analysis

, and

extracted 4 factors, which are souvenir and food, content of the festival, convenient facilities, and publicity work. In
conclusion, the festival is likely to attract more tourists and make them satisfied if better content of the festival is
provided. Therefore, most of the tourists need to becoming cleared to be satisfied due to its values of culture
recognition through various contents of the festival, fun factors, and experience programs. So the manager and the
director should have continual attention to satisfaction factors of local festival.

Key words : Local Festival, The Goksung Simchung Festival, Satisfaction, Revisiting, Inducement Intention
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