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<Abstract>

The Effects of Distributive and Procedural Justice on Job
Attitudes among Hospital Nurses

Young-Joon Seo!, Jong-Wook Ko®
Dept. of Health Administration, Yonsei University,
Dept. of Urban Administration, Anyang University’

The purpose of this study is to investigate the impacts of distributive and procedural
justice on job satisfaction and organizational commitment among hospital nurses.

The samples of this study consisted of 353 nurses from 8 general hospitals located in
Seoul and Youngnam area in Korea. Data were collected with self-administered
questionnaires and analyzed using hierarchical regression technique.

Contrary to the predictions of the interaction, main effect or cultural model, the results
of this study show that both distributive and procedural justice have significant positive
impacts on job satisfaction and organizational commitment among hospital nurses, and
the former has stronger effects than the latter.

The results imply that hospital administrators should take measures to establish

procedural and distributive justice to increase job satisfaction and organizational
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commitment among hospital nurses.

Key Words : Hospital physicians, Hospital nurses, Distributive Justice, Procedural justice,
Job satisfaction, Organizational commitment
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ZHE B ATE RAZ 24 g# AUEY 24 FAE §E8, HASL 7]
oA dhF 2L 7SN 2Fo] Foj@ct B8 22 I AA7} AHAY ae] o) »
AL TAFA HEG: e FAL 5 AT, EAF 40 A @ S B
o9 HAHQA FAolghe A& BAL $= Aok o]F 2o Jlofo] U# Yotz =
A d3iN ATHE BAL 2ATHLEY BT S5 AYH JRE u)xe, z2AAT
At ZGAE0] HAEAS BEE 22T (organizational justice)d] B AL 7)¢
o & AL ulg o] YFojr},

19809 SRR 23PN ATFE TAL 2o v W wA T7)y
A dF A Jlejg vimstel Fdstn A= FTE sl BaTRA
(distributive justice)l F2 2A¢ B3 T2y 80dd) 9 o|F A 7] wat
ohdzt BAtY A% HAE Fosithe A7 fBe] BAY 37|12 A7) 95 A%
g FRolt ARt deht TRl g ANAEE tasle BATHA (procedural
justice)ol] i3t ‘3“1?7} Zbg-g 7] A3 tHFolger & Konovsky, 1989).
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AT ZAFTAAEY F A9 23PN ATl 2ATHLY HE D %o
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et al, 2001). & A7 HAE Foo) 2AZHYN A7 A%F 7EHog 7 WY o]
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THEAAT EA3EAEY 48 2 AdF FoAT Bste] gt o|280] AlAHL

AsH, 2 FAM B dE dFHT U= Aol AEFEEATH(interaction effect

model)# FEFHEH(main effect mode)ol™, o] T 2F sl HTol| £33 e Fo

He Fzxde £33 Z¥(cultural model)o] AANEHI QlTt. o] Al RS Eu) @ HxF
A

A9 9% 2 408 F24 dA A2 old 49 45E da St
$H, $EAEEARZANE BRTPNT BATPY0) A4S0 FARTHE

R

T, 1994, 295, 2384, 2002, Brockner & Wiesenfeld, 1996; Cropanzano & Folger, 1989;
Welbourne, 1998). o] 2¥el w2, ZATFAHAE] i) B digh BAFe] g3 A
29} 84 o 7ol et gepdvke Zlojth FAF oz webd, Al FAY frge
E3AY el 7EEEY HE 2 A6l gt B3 Jde] ¢ A vehdta 2. o
AL A B dite 3E do 23 9ol o A Jehdde R
< uisitt. BujERAR AAF RPN AzALe gt 0123 ZAE F/UAE
(referent cognition theory)(Cropanzano & Folger, 1989; Folger, 1986)o 2J3 A=z 9
. o] o] -‘?‘ 99 B TR, B AR A8 AHE T UNd
Aol oist AP o2 HE ot Eiuh-2(resentment reactions)® BEAF 1 A ZEE U
2% THEuk(satisfaction reactions)®] 17|ty EAAA 0| & wp2d TR A} Ab
ST vt b2 wAtel AFEIThE O AIRE HE mA ey &)
3 deta s R gt vhde dAEAATL Bt 3RS HAAE A
sigleiehd ApalellAl Boh Ue nade] Bulsgle Rolgtn 2E A4S 1 AlEY Brxukg
< Uty B3 qlry ¥ A7 #FFUes ddsl AaEg

a
%’—HHE@**F% BHERNE HEABA SR DTS 490 2 2429 2



t}.(Hendrix et al., 1998, McFarlin & Sweeney, 1992, Sweeney & McFarlin, 1993; Schappe,
1998). Moorman(1991) ¥ Konovsky$} Pugh(1994)& ZA#isEd did &4 4 434
Qo) AP 98E ZRIEA AN 4B Yok o5 = ﬂ@& AAH 2
B3} A8 2802 UlolALE, AR Adel Zzshe W FAE 409 Az
728 Stk ZBUAY S AR 128 AAE nEWA AP uyns, 47
B 5o AR ABASEL T2 FMTFYY 9P W W), Az 7ze At
35 R@UA AR 2929, 2ANUYY 59 2DY FWFSE F2 AT
A9l Qe W Ao Bt & 979 FPUEH Bst) FanEyd nec,
EN L LN 4 DICREIRG RED ;

ATYEe] 72 JTE oA v 23
He FP99 BINEY 242U F2 9TL oA RO s,
99 ¥ 293 2o, A2 APARSL B Aolo] wA T 439 349 o
0

& 9 AdE F240] g2 vedde A AL JUTHYEEE, 4T, 1998;
Field et al, 2000; Giacobbe-Miller et al., 1998; Mueller et al, 1999; Murphy-Berman &
Berman, 2002). ¥4/ &-&3tc £33 Ao Fd 23e e I 292 A
A FgHQ uMFAS ] A AT A TFAE Y] B3 Ajelg s B 2 Ei
3449 98 9 A3 dFFo| MTAElde dEA Jehd Aolgtn o AFAR 9
22, LA Fite daF 2L FRHEE AdETs Al o B2 7HE 7o
3t QY &3 FRHTE 25D oEg BYE o AR ADFYY SRS
AUz ek o]k 2 A EEA wWiBN 4 AJEL S ISR BFTIHYE
Aol 245718 d3tx, o oyt 1 JAd U9 7HAE TAHECE A E date
7ZAgko] QItHYFH &7 1998, Field et al, 2000; Mueller et al,, 1999). £33 232 o]
g Ze ABFH B8 A4S AUE FRHIME B3R 243940l
247499 BE9 950 Y4 o 328 9L wUnD FAU AVAEH A
A AN ¥ 4YE FAsE o4 FAWshNolE(group value theory)(Lind &
Tyler, 1983, Tyler & Degoey, 1995)°ll 93 AR Er}. o] o]2°l mW=w, oy 232
MAeA 7 9le AAY 8BS 53] A% £ o4 guE AFgdvty & oA
LM, AFES Adely 2AF R ARSE BAH A3 T8 HAE Foise, &
tigo] zald B3 GlE BAlol st ZAle] Folste wE Y 7HAE Fofstn JeAE
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o Aol AHolth ukel Abrjulo] z4;-<}zao§_ AL ZAs
W, olAe AN A DAl FRF S Felahe
AFERAT IS AR £ AgThgAe) oma, R ERE
o, mhebd e BAAAE 9% Bed ol ohie 433ke) AEA Aol Bols
A9 439¢ deidts Rolth B 479 g BUsel B8E 2¥d wEcy,
ARFIH FIARNNA BABTIY R BATRN0) FEL DAY ARRE o
2439 84 o 328 9%¢ WA 202 43Ry,

m. 95 44

1. B2 ¥ X2y

ATE A% A5E £ 24 FEHY 22 9 94 24 FPPY 62 2 }

= Zl:é: FE27E FIHAT. ZAEAS 4382 Aung ARgdiaEd 27090
2, 9304, dut=EAY Y 361594, 3p0MA, 22084, RIzEESY 37H A

W, S0HNE TAH Stk dF WY A3AE F FEA, 44, 54, 3B
, B, Ao § EFRA Y 2R 3AES A U9 *ﬂ%ﬂr e
B3AFE #3ste] JemA e et ZAAAE AR A8SRE g% B
EE AP HEAE Ao, HEXY wixd sE 20019 129 FERH
2d 29 Fe7HA o 297t A 3 HuAYA PYXE ol o]FojRr}. AEA
8 7E FY HUE FAE] Y5t 871 HaE g $EE oj48 ATFANA
AR FEe PHE FHA olFoFh WlEE F 540%-9 AEA F 3B3%} 55H
654%°] $RHEE HAF)

Ao AHEE BE(3B3%)9 A7 BAE AvRd, 88 AR 52.9%, A3 A
g £do] 31.2%, tieholido] 159%2 XS HoF
7} 295%, 30th7} 346%, 40th olAo] 359%e]n, 24
-10d mlRho} 20.1%, 1014 o]’4-153 wjghe] 116%, 15
gol 161%2 Jebdt AZ3A% 49dL5L 2007

o

mﬁ@

<
i

O]"J =20 W%k °] 21. 0%, 20 O]
njuto] 495%, 2009+ ©]/3-300

r*° r

- 120 -



AYE 9wl 2 ARAFANO) 38

oE:

2 23N ARG PR G

uk9l wiglo] 36.3%, 3005HY o|Ate] 142%, 18T AYE BAULIAL 0|57} 69.3%, 3¢
A7} 56%, 2183 k53T ojAto] 5.1%0]t)

2 Wl &Y

2 aye 23g HFLELS AT BET 5o 3440 7 g3=Ho] U] wE
ZAATNAN g E4HE IS ]‘%O}C’q 335 Ful3 gL 23T A0
ANe] 2o EAF Fl3 202 RE] W B Eo] A FAWEY BRI F
A3} pAE deht AT AT Slevte AR ZHEUo # aFedME
HERAELS =8, Y, B Al /1A FYadel vis} A Bgo] deht FA TR
Q431 =AE B Price/Mueller(1990)9] 353 HEE AHEdto] 4300t
Z2ATFAE] AN BTN AHEE HAAE FASA QA A
EE ujgith # AT Hdd JAEATAAR ] FRAS A8, A3 1HH L9
AAAE H7}8H= Price/Mueller(1990)8) 388 AT g A3t S48t
ZAFA Yol AN ARE Folshes AEE 7l & AFeME AFT
Z ZAq g 2ol& rayf1eld/Rothe(1951)4 AENE HTM 5EFE AAstq ¥
gt =380tk o] AT HFo kgt 53 ZW(specific facets) Brhe AT 2ol
2331 Q¥ S (global measure)o]‘?}

=2
=2 1
A7 dol Aol FFL gl 233 FUAL %ﬂl”é e A%

=]
e

ZAEYLE 2 £
Julgict, B AFdAME 3‘_7—‘}%" 2 I o] ¥ HAH gy AHEHE Meyer &
(Meyer et al, 1993)8) A3 £ T (Affective Commitment Scale)E dFui/del 2HA

TR SHEFLE SHAT OM}«] o] WrEe A7) Astq AHgE EFE
g3 $EE AL 2GR M AE 2% d1) A 549 FREFE A
E2 53 AEE AHgalo] o]FoiRt
sl Z3e A" Axgo] A £d 9 WHElFZ(convergent and discri-
minant validity)& 741 JAEAE otr7] fJste] eRIEAS XSt 1 A3 WE
]

B9l 530 4149 2E EREe

4 Asse THat BEE 48 £99 49 378 AV 4 959l dsgos

Agtow, we RE olgH WaBel ke 104 59 WS Zvh WESe S76 A}
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49 8%, ¥ ¥ 2383 AT 9 2HE <E Do AN Ak <E 1>oA &
T %ol A8]% A4l Cronbach’s agto] % 80& W1 glon HLE9 MNax 3
7o) @2 JET Qo & AT A4 AESY NHEE ANHOE UEreE $F
o gl AOT ¥ 4 Ut
<E 1> HTgo MIE I 7S
i 28 R FHR  AMFEZ(a) Z A
T 3 291 35 8 Price/Mueller, 1990
2334 3 276 91 68 Price/Mueller, 1990
ARz 5 355 85 85 Brayfield/Rothe, 1951
2354 5 352 70 86 Meyer et al, 1993
3 7 82

3. Xtz9] &4

o
>
%
;)lu‘
2
i)

Az Ao 2 s GAIF 3 A EA 4 (hierarchical regression analysis)
A AR E s QoA A, 8, 943, A9 © H94¥ O H5-E SAW

1

T2 ARSI B2 AEd FUA Arelle 0, 4dA A oS EAF AelE 1
9 #E, 282 AdE AUYTIAF o3l Aol 0, FLEAF ol A fele 19 S
ZES ArjisE A@AZT 12 HURES FTYEEY AlE 0 AFE A 3
Fole 19 #& 25S oEsE AFARY, 43L& SHAER SHEHY) g A8
o A@glol Tz BA olgagitt 2&ArE AR A, Tgn 4SS A3, &9 1
ek AaaAZE e Fobs thF T (multicollinearity) FAE obr13t7] WEe] FAM

FolA A YA
SAE SAEAL 3DAl FHA olFofch A dANNE A 7 FEHHES tjste
FAMTES AR B DML SAWSe Qe F e 334 A
7t FANZY. 223 vkAE dAlelME e g ATzl A g
2o Al Fotat o A F Y A wes 1 =
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4 WFES B0 0, REUAL 10] HEE BRFAAT.
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AYE 91 ¥l 9 2ATY] FHPY DIAEY ARAE oA 93

Qe WAL e AT, BATPHRGE Tl U 2y
92 Yehie 2u3A40) B 200 98¢ 95T Yok 22 slelud

99 £ 2%, 453 EHDY} EHARYE 2 ATAR Y3 AA5A
dr e, FEHTHO) B RRH0Z AWAHT YT ¥ & Uk AW, B &
7o AR A A 24 F o= AE £ AR 99l AREA g Aoz
dei Ae A9 w2 Dol ohth ¥ AF9 shiAz, #2744 $49 gL 393
2l @ AATHH 4% U AU TP dF FEAFEREYON} FE
& 238 299 53 AXstt ABY AREL HAIFA FoT W BRo)
o 238, A39 AFARES F 49 TP 4L dH F248 AU o))
£ 719 ogEel 32 23¢ B3I Ut ¥ ¥ BATPH 57, 2%

HMEE EXojy 2313 zlo] ol9dn A, 24, ALREY Ao FY UE QJAEE
TR A8 9L nAE 23 2908 Tl k= AL FHIA AAEz
ATHEATYUFH 1998 Field et al,. 2000; Giacobbe-Miller et al, 1998, Greenberg &

McCarty, 1990; Mueller et al, 1999; Murphy-Berman & Berman, 2002, Sweeney &
McFarlin, 1993; Williams, 1999).
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