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Measurement of Customers Satisfaction in Agricultural E-Commerce
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Summary

The objectives of this investigation were 1) to measure the level of customers satisfaction in agricultural
E-Commerce, 2) to identify the variables affecting customer satisfaction, and 3) to suggest ways to improve
the level of user satisfaction in agricultural E-Commerce.

The major findings of the research can be summarized as follows: 1) The result of ANOVA showed that
there is no significant difference in the degree of customer satisfaction among groups of demographic
characteristics such as gender, age, marriage, job, the level of education and the level of income. 2) The
results of multiple regression analysis showed that four variables had significant effects on the degree of
customer satisfaction: internet environment, product information, security, and price. Moreover, the six

variables included in this study explained 61.8% of the degree of customer satisfaction.
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(R 4) SgHeln orEE 7Y OE 3| EA
W ol HEZESIH S |BEZSAS ‘ cojas Cis344d
B BEZ X} Beta Tolerance| VIF

& 1.796 2.019 0.890 | .376
AN ZA 7 0.291 0.154 0.135 1.887 | .062* 733 1.364
FERR 0.214 0.061 0.267 3497 | .001*** 642 1.558
FEAA ) #yA 0.097 0.084 0.083 1.148 | 254 717 1.395
B 0.214 0.088 0.177 2.440 | 016** 711 1.406
714 1.256 0.260 0.352 4.830 | .000%** 704 1.421
=4 2 gkt 0.135 0.103 0.100 1.300 | .197 637 1.571

F Sig. R R’ Adjusted R’

27.536 .000 786 0.618 0.596

% < 0.01, **p < 0.05, *p < O.L.
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