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Abstract

In this paper we would like to provide a help to implementing KMS(Knowledge
Management System) in public sector. For this purpose, we set up five contingency
environmental factors and three process factors of knowledge management. And
then investigates affecting factors effect on the performance of KMS in public sector
by empirical study. A field survey of public officers in Korea local government was
conducted. Complete data for 333 KMS users was analyzed to determine
relationship of the research constructs. The system of evaluation and compensation
is the most important factor effects on the process of KM and the performance of
KMS. These results provide empirical evidence that supports the necessity of

rational motivation systems does lead to effective implementation of KMS in public
sector. .
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