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Abstract

What is the most important in articles of food is hygienic safety. Because food is the
most common thing in our everyday life, however, the importance of its hygienic safety
and other many problems caused by food may be easily neglected. What is more, food is
can be dangerous as much as it is directly related to human life and accidents from the
same cause may have different effects on the victims according to physical and
environmental differences of individuals. Thus PL action for food requires more thorough
prevention and measure.

Korea has been enforcing ‘the Product Liability Act’ since the 1% of July 2002. Product
Liability (PL) is lability of the manufacturer or the seller of a product to compensate for the
death or injury of consumers or the loss of properties caused by the defect of the product.

This study surveyed consumers’ response to and the effects of the enforcement of the
Product Liability Act, investigated how consumers perceived the importance of food safety
and the risk of defective food based on PL standards and their experience in damage by
food through a questionnaire survey, and analyzed collected data through empirical
analyses (reliability analysis, factorial analysis, regression analysis and ANOVA t-test)
using SPSS 10.0. Based on the results of analysis, the researcher proposed strategies for
coping with the Product Liability Act in the food industry.
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A

A7EA 28 A% A5k JHHE AARAR, 1 MY AFS A5l B AFAAE
HE NTFE < E 32> 3 o] A%g WEE ARHGeH, HEA ¢ HolHE ol §
st AHA LY, 2A8H, ALY, 72T ANOVAF-AR)E 02 BAsqTh
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<E 32> 74 &2x AF 39 207K WS

A 25 A9 (Product Liability)d
HACCP 4 & JIZAE

PL 4ig

& E(re-cal) A =

AE dEA=

A5 a2

HE9 Hafas

bl Bl Rl Eaol 1ol [ g

8 o.94d Y48y A

9. Az 3 9y B3E

10. ol &89 £4 (84, 84 2% 59 FY)

11 AFddrgd 2% 3 “l-'ﬁ-

12 Aae g A8 R

13 AEgdAdA BER

449 A 14 871 R 23] EF2o8 AR AELEEHH.L (RIS
15 AT B 7128 208 AES AE

16. 4% AA7F 444 & 4L AAE BS

Ay 17. 489 ARE H7HE #8718 S R4AEA

18 HEHEA, A nb 2 g4

19, @l BEL HU2T L Aol 49y vy EE Ew)
20 ANE 5% A TAMA L ¥2 §

D AHAEANE T IR A5

20711 9] %—”F%C"ﬂ et AZAAS AZE7] date B dFME HE B4 Al
% (Internal Consistency reliability)E AZ3le 22438} %}Elr?ﬂ"ﬁ(Cronbach g o] &3t
A3, 1 A7 opefo] YERY i o) i%t’}fﬂ- g3 ATE 08810 g& & F Utk
‘Alpha if item deleted' & 8H%-Er§}§ AR o, YA EFETE 7HA L AHE &
A& 3 73$-9 Alpha AlFE JEhd Zi?ltﬂ, %‘3}74]-? 0.8810 Bt} ¥ gol yelhvx ¢
stth. ‘Corrected item-total correlation’—‘:— Z} Y ABBAE JEld A, o] X
7b 0550 ZoW I §3& 17 o] HAW, EF 050322 YeRth aEE
WS g AP xd e F EA7 it #a8 & ok

Azge) BY

Ansgel Ag

O[v

< ¥ 33> 938= - A" YEyg"
RELIABILITY ANALYSIS - SCAILE (ALPHA

Scale Scale Corrected
Mean Variance Item~ Squared Alpha
if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
31 77.2000 27.2759 7603 7928 6231
82 76.8625 26.1960 7034 6725 7712
293 76.9250 25.3614 6194 6335 7554
=84 80.4000 25.7620 6951 482 2181
285 77.1250 22.3892 5636 7279 7454
=86 76.9375 25.9581 5324 6607 7678
87 80.4625 22.2517 7025 .8054 7345
738 717.6625 22.2517 819% 7910 6512
39 77.4250 23.4373 .8141 .8014 7219
%10 78.2125 21.1821 9891 7405 8798
2311 76.2583 22.1654 8750 7210 7561
%12 77.3875 23.8100 6803 6456 7380
813 78.1500 22.4076 8634 7371 7072
7814 789375 19.8821 5408 6176 8560
215 80.7500 15.9620 9401 7602 7588

16 81.6400 16.0350 9331 6494 7850



74 AZEIANY =99 H4FFEY B AP A @7 BAANZEASL AT

817 75.2112 26.7135 8113 7020 7993
218 77.9812 20,7542 .8700 7941 7302
319 78.0625 20.8695 7488 5090 7808
2320 79.0023 14.0001 8200 7064 .8035
N of Cases = 402.0 Reliability Coefficients 20 items
Alpha = 8810

2 aqiAd ¢ WEEF R 94 9T

£ AFAAE PLEOIN B, ANE 4FRE] 23845 E AT A0A =
e AFez A% AN ABESG PLYA @ QALE 2R, 78 HEQ 5
2 A=z 25

(1) 2ARH A8 A4 27

£ ATAE 77 HEQ 52 HEE o488 YERAE 91, 558 48R 7}
v AEFL ZIAYE UEAS AYT £ 402%E BEoZ Fon o Fee
Aee BABEE AR 4~5W) oldolmz 284 Hgo) T
@) 29 FFAH 3%

& A (communality) & B XEE 25 o dyse v&S Ty, 4 3
F9 27 &3 FAEEAY g3 Z4 g dE FE5E 84 o3 HAEHE
Rolth, FFAo] T 2HEFE 2 AE did dFo] FsA veldt,

Z AF(EE B39 TEA X A2 BRY (e 244 24 i3 3

Aol AFFel o8 FaiAh
TEHS FoE BAL 4F To AYsE ULH ol T 4 vy < ¥ 33 >
oA ANR B3 139 TEHL

(—0.116)% + (0.693)% + (0.117)% + (0.307)2 + (—0.378)% = 744527 =~ 0.745

2 AVAL, AL Y £HATL < E 35 >0 AAY AP ArAL 529
2 298 +

3) 229 4 24

g dFede FEAE Sohiy] As] A FUAEEY 1~7H 9y
SUHEEY §-200) F ARE el BASAY. 293, 2290W4E o8
89

g 339w 2 aﬂe VAE ZHAAE T7hA 42 e A9 29
; £ 137449 ¥ Fhed 57hx 9 8dle] FEHA

<HE 33> # < E 34> o yehd £XEL 293 A g (Factor loading)S %3}
o, o] &< HAFHATY AT Ateole AABAE ot ABAFE TG F,
‘3) 8%le & AR dAdA FE2d F 8/ 8AIAL’Y 37, 980 57H)¢]
Zk AEE d3 oJ¥A FEHID Yo o A AFE vAEstE vEdd. o
Axe g B4Ee 8% 3d 2Fde g < § 34 >7 Zr
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< ¥ 34> QAR - AP AEFH
A9 4294
QA a1 AA 2212 94293
%1 ~9.014E-02 0.808 -0.009
%2 -7505E-02 569 -.259
2% 3 -1516E-03 9.303E-02 677
%4 -.190 - 541 =592
%5 5.251E-02 -5.272E-02 787
%6 Z00 ~248 -.259
37 J44 ~3.187E-02 167
A gy Kalser 35187t Al% g
a FA4A 88l de] FHEHAFYE

23 6, 79 2QAAZ] ‘AALAV AAH o F d¥HE, FF L, 2& ‘AA8
A2l oA, 283, &% 3, 4, 55 'AALJI YA e FFE SHSE 2%
on 7 2dd Wa @ 4¥sn e Ao dEwd 283 F 2d(QA2Y

AA 82, PR KA it Q<A Age] Hulgho] 05 ooz RE _9.‘31"]
e FUAYS &+ AN, AUEA U w5ES 29 HW ABE < E 34 >
3 2o,
<35> HY¥= - A AEPE
A4 ARPE
Agad1 8892 48893 AP a4 198215
8 574 6.107E-02 -0.381 -0.244 -6.069E-02
9 9.032E-02 2.093E-02 164 704 311
10 -.107 .148 771 113 -9.718E-02
11 -2.660E-02 -6.054E-02 204 705 -.227
12 718 -.140 6.581E-02 ~.300 ~-.346
13 -.116 .693 117 307 -.378
14 112 .699 -3.211E-02 117 8.953E-02
15 128 111 655 -.148 217
16 144 317 556 ~7.962E-02 8.577E-02
17 .203 3.856E-02 -1.140E-02 -.224 765
18 ~-8.195E-02 1.026E-02 4.554E-02 2.073E-03 884
19 -1.838E-02 168 221 5.644E-02 687
20 -3.581E-02 -2.780E-02 -2.392E-02 -.322 =.6t
3| A WY Kaiser A37F I dgddgx
a 6 NHEALANA 893 Al FRAUFYU
B 5 125 LA o, BY 13 142 AP ook 891015 1ot
AYLUTA AA, G 9 118 AILAD I3, 227, £ 17,18, 19, 02 7
Fagl5e] o3 shtel FHY EAE iAW, 72 918 F Ad H I YdE Aoz



76 AZEIY = AEFEY e A A 47 A9 AFE-ASL-uER

Vebga, 9121837 ulastAE 2 A& zke] Adigto] 05 olAolnE ‘uf e fof &
¥E ¢ F AN 29 A AF} Aol g7HA MELE 8AEd e 47
2] Auste AL < 2¥ 34 >F Zo] YU

[;JIIREH > AlE@2ioI2

rp_'xlaalz > PLOIXI

[ PIXIQRI3 > AH Y SHE

I

|
| 29, =1 | [#ianeu > saE e B
L

[

[

l

| e

r se13, 24

F{ggmz >R UIIHEH

|
sus, 234, 285 |
|
|

=310, 2815 =816 EEEEEREED

|
|
|
\[neaen > uasioy ]
|
|
|
|

g217. 2ois, 2319, 2820 | ECEEEY T EEEELEY

<39 34> 2JdEAC A% 89 F247%

29849 29 32 FFE FEARY, TA2AI>UAA U5 2039 EA
A2 A= a9 ogzzk—;:— MAE AR 24 dehga, 99495 AYa5—
AYL -9 B2 AYLA-A G238 MO AYEA PAE G 2
o Ag ¢ 5 3121\4

3) HALA 2 BARA A3

2ABAHN 22 2959 A2 UL GBS By A9 IARHE AN8q
09X ed2E F4USE, HEed], A¥a2 AULU3, AU, APAAE
2 =gusz AW BHAYT, AHE < E 35 >3 2o ANLA2E F49
#2 E olfE LYY 0@ AAESVE /1 2 4FsE 2aoly) GEoIE 3
2, 4429 A FAA ARG 1 2 B nAYE ARE 2J9BAHL F
s & & Q97 WEolh.

<E¥E 36> 3IALH 2¥ 89

=3 9
L=} R R A= +8H R AZ —
1 837 701 699 9674759
o &g (4F), REGR factor score 5 for analysis 2($182.915) ,

REGR factor score 4 for analysis 29 881<14) ,
REGR factor score 3 for analysis 2($1823) ,
REGR factor score 2 for analysis 2($138£<12) ,
REGR factor score 1 for analysis 2($)88.911)

REGR factor score 2 for analysis 1(PL1X]8.¢1)

H
p
E
i
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RS W4e] Ax dE FoA AR o) 4g d5 H&L duges A

d, o] gol EE1d /e 4E) £2 JARYHT & 4 Atk < F 36 >dA *—J
HEW R=0701 22 Jeld3, olE 6719 ¥ aA(FHEHF)o] PLAA 2 (FSH
o et FHF 701%E A9 Yot 2 & ot

< ¥ 37> 3IHAAS

EEE
v EEs A j}
S
=3 B E& Bet.
ek | " | 4 |gawns
%) -9662| .097 .000 000
REGR factor score 1 for analysis 2 A7y 097p 1757 1957 028
REGR factor score 2 for analysis 2 240; .097 240] 2.468 .015
REGR factor score 3 for analysis 2 4801 097 075 769 044
REGR factor score 4 for analysis 2 -748E-02| 097 1851 1929 041
REGR factor score 5 for analysis 2 —799E-02| 097 177 1597 034
Beta AT AAERFAA &4 WFEC] Hio] 0, EFAA 18 Z2ESF ZRHANE 99
AAASE Tohw, < E 36 >9) o) s Bt 2ol HNAE 24 + AUk

Y= —9.662 + 0.171F; + 0.240F, + 0.480F; + 0.074F, + 0.072F;

V:AdA2d 1 (PLYA WXE 4%)
FI: 18 81(A&9 o)
F2: 919828 2 =42 #d)
F3: 18 823(c18&9)
F4 : H?‘j,8.°]4(n7‘1 9 ¢ Z]
F5: 9138 895(4%

=

g ¥

!
A3 BA B

g)
\.—)

EF, AE2A1(F98E=0.028<0.05), 4880279 FE=0.015<0.05), 4PLA3(H<
FE=0.044<0.05), $188Q4(FJEE=0.041<0.05), HFLAS(F<&E=0.034<0.05)¢]
gAAS 2% BAHLZ fo%e ¢ & Aok

i

rJ rL

>|E

< E 38> ®BARH A

23 A7 ARE A F F folge
AP A 9.143 4 3.048 3.256 025
Zat 9.857 397 936
34 99.000 401
o &gk (B4, REGR factor score 5 for analysis 2($1 88215 ,

REGR factor score 4 for analysis 2($1 8 2%14) ,

REGR factor score 3 for analysis 2(§ ¥ 8.213) ,

REGR factor score 2 for analysis 2($18 2912) ,

REGR factor score 1 for analysis 2($1@2<11)
Z4¥4 : REGR factor score 2 for analysis 1{PL%1# &%)
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JolH =29 87 4 BARY 23 < E 37 >3 2o] FAHOE foshH

o) %§-0,025<005)2 F-23 23 vehgtrh

aeme A AN ATFEA 2o 9@ AFAL “ Hy: PLAIRAANS AF
guse 449 Mze @D I FEHIAH, TR AAQWEL

= PLYo] 93¢ wAoh e shdo] AgE Y,

333 ‘AFEA 3o g 4 A%

‘ATEA 3 g BHL AFEAFH AFEA2 A B AT} FHERA A8
£ B3o olFo Huh £ AT 3317 3329 AN ¢ F X PLH o
g JAAZ= 87.31%7F PLYC dis] Ay 23 e Ao Jeyion A4 @
A F e AF_MAHA BEAR A5 o, EF E TAAAAY, oJEE
, FA8eEd, 4 € ZAaBAEYE 5)EL IAHZ PLYEY AAEC ¢S
oA EE IARAE B3td & & Ui 28 EE, FAEY A6REC A PL
Holl disf AAATE Ro] H o] Hojok & Zo|a, JFAJE g %3
AEFTE TAAHLE AP sfof ot

AzEAYR g H$ && L A PLP(Product Liability Prevention: #] 223 < o),
PLD(Product Liability Defense: AZE#Uwo]), 1eji PS(Product Safety: AEFAH)ZE

B8 4 9oy, F 9o wE@M = PLPE PLDS} PSE ol 78 AV|x 3.
PLPE AZEAY i A4E AT &Folx, AFe AA, A4 L Fojo o
25 Z gAdA g AEFES ALY A% Aol PLDE TFAAHLE FA49 A
2 7159 BE, AR F9 5, Al BA Foll AF Ui E % AJd, PLEE

A

7HY, Wi E e B8R §2 d2 & 4 3t PLDE PLEAIZRH 7Y W, &% %
a€1]°‘°ﬂ g dAE FYskE Aotk PLEADS AZISAY 258 A7 F5) A}
e A AAE7] A diFolzg, AFdHelsa & s 3, aFd T vF
A ] 2 7et Agol i 7159 A4 - BREOY PAHLEAY FAo dinlEtd FUAS

FA3%te 12§ To @ AHddFeltar & 5 gk PSE AL - Ax - dvj2 T
ARG - Al - A 2A BE AFS] FHAS Frste Aon], PLY dAAFY 2
g, AFAL, 29 2A)E viddd WAy A% Jlede] o2 AREARHAH A
oA ‘Bok tHE AF S FHEH] AL EFoig. AFH oz, AXZHYPLIE JF
F29 A E FATI AMAE B ATFdMY AF Al 2 $HAEHAF Fo
445 A d7aHE A g 2o

1) AZEHAEPL) A& TR ¢ AFuSK9] &43)
2) PLRE 9 719

3) 91 53 PLAE Az 2 &9

4) AEHAZAE A
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5) ¥4, ¢AANLHS AA +5

6) Alx 2 AAZE] 2FdA F+

) A, Ade] Add I A

8) HACCP A &9 =99 n¥3

9) 2207} H2FEVN PR TR

& F3] 4F 329 PL| U ATEA 1, 2 39 M dEozA
2ol st
AFEA 1AZEAYE AW olF HFY FAd DAY A=) dF Luze W
2l U AhE AP, AZTAQEE A4S Wuto] A 2uA 4o 235
T xRl AR AEE FFALA S 7199 X7t vge] sojop Az
AgE & gle AlzelAw, PLY AW ¥ ddol Ag AFAAE 2ulHGED o
el 8731%7F PLol el A8 221 9 Ao YW I o 4% aa
A AES Y AAE TF $e Ao AERA A% dBRon, od o
B AFE Aoz e,

AFEA ANFY FHA Belz Askel WAHE Ans} PLAIFANY 4FAFLL
o el A7t =t AB9 ARG A= BA)O] @ AHE FYARY,
A 29204 810X 29138 #AYZ A sl JFE WAL A= 2
A UERE, 980T 998055088499 20299 819 Y 2.139)
EA02 JUHos AP X 9] At AL ¥ & AN F, Ao U
@ 2989 &M W ANEG A= PN gPo] At AL VAR
o EW, 9983 AXaAe] 2R ¢ HARHS Fohe] T 2z
Eo 45 HAHS FohE Aol BHOIYW, 1 A% 5 H& F-BRe ola)
g% RO dEhgor, AXLA(FESANT AYLAS AN AZ 2 999
WD Y & 4 AUt 2eE, AXadlel gt PL AAY AXE Fo
) A% =3 AFBYYIN] AF AR A4, 293 g 4Fo) @ 2uF
HEAEE RA% ¢ 5 A= FAH Pore] Balo] a7

dYaclel hAdE 53 e 25 ¥ FUiHoZ AREAFY TN A% A
nol U AG8de] FEAAA A 4 AAsel Bk o ol FABY, 23
2 ERAA2 AF Ane Ay, AAzel Y IAF FAS 44 20 4F Az
4 % o8 TUL PAY 5 9t BAT vy 59 SAUZ AN} HAT
AFEA 3PLA e HEFEY U Pl dANE ATFEA 1|, ATEA 29)
Astst 2azAbe] ola] TR W, PPl te 2vAe ANEE Eoly] A
FAH gt maje] 74 $4 A ook AT, PLERS 73l PLAIE Y A3
9, B4, dAN29 AA T3, Az 2A% Y} BA - A Ao
W& FAH tAotd, HACCP A5 89 BHg 2e)m Haawss) 448
7129 F# S ¥ 490 278Y 1z, oleld ANE wwez PLP,

to do = 32
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Aotk AW, FERAG(HE, 718 AU ¥4 WY 4R EU= @
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@ 24 @ 240 4780 £9, 4EYAS FHCE NEAAN FASRIL gt
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