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ABSTRACT

The service quality factors which causes an effect in restaurant selections appeared
with gain and loss factors of essence and the customers. The restaurant recommendation
factor was appeared with shedding of blood characteristics. The research which sees
Korean-style food party's decision making is difficult with the plan of the security and
loyalty of customers presented. The marketing strategy for the customer loyalty of
Korean-style food party will be able to be overcome.

The critical point of the research which sees for the security of the loyalty customer
selects a target market, and the strategy which invades intensively is necessary. The
Korean-style food party decision may cause the customer fractionation anger which
follows in market fractionation anger. It does not become accomplished from the
research which sees but with the critical point of research to appear, the research of
creation of the loyalty customer who applies a market fractionation anger necessity will
be becomes feed with hereafter research subject.
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oM 24, SHNGE AEH o Fojgh= LRlAbE] P53 WA, 221 Al
As B=d BT FFH Bl 53 BN FA=E FAT & vk oA
Tl A ATFEL olF Al 7MY BHN FAEE ZAs HrRsATh

2) Mbl~ &%

9f5re] ATEA 2K (Jayanty)= 558 FelAM T AU AeF HHo] A
2 Uehbs HER B 29, 394 BE A2, 937 2ol vl sw
He Aggoletar ¢ Auda drole] FAE tig Heolrh Ao tigh vl
e DA R A B APTL viees stk W AR AHlz
FAEe] FA9 slof vl g F84E FxeATE F, AMH2: FATE 4N
o] Au|2e] Fup oA Azbehe e BT AP AN of
L¥th= Zo|t{Guseman 1981).

meba] Muls SR HA0 AP v 7IE vt R Fxje] Mul2 A
A R 2 TGS ASHOR o gaRE AnlAe den R s

Muls FAEE Bt PFo B oM Fof WHed 252 AHlA
FTH=G Mulzel] oig FdlE Bz el B3 BAe] et syt
(Stafford 1996).
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(B 2 FA= N3 B4 43
Itemn-total
Statistics Scale Mean Scale Corrected Squared Alpha
if Item Deleted Variance Item-Total Multiple if Item
if Item Deleted  Correlation Correlation Deleted
V1 35.4050 24.0211 .3788 A673 .7924
V2 35.3650 24.5344 .3881 .5043 7912
V3 35.3650 23.7405 4938 .5238 7822
v4 35.6100 23.2843 5011 4072 .7809
A% 35.4450 23.0623 .5604 4254 7757
Vo 35.5150 23.9596 3512 447 7958
V7 35.5550 23.7759 3909 4222 7916
V8 35.3200 23.4850 4444 4344 .7862
V9 35.3200 23.1534 5114 .3980 7798
V10 35.3550 23.7075 4549 3516 .7853
Vil 35.4550 23.1738 4953 .3659 1813
vi2 35.3850 23.6249 .3943 3159 1915

Standardized item alpha =.8031.
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(E 3 B4D §y) AAE B4 A

Item-total
Statistics Scale Mean Scale Variance Corrected Alpha if
if Item if Item item- Total Item
Deleted Deleted Correlation Deleted
Vi3 120.7850 170.7525 .1684 8229
V14 120.8000 170.6834 .1959 .8222
Vi5 120.8150 171.7194 .1255 .8237
V16 120.7550 169.9648 2196 .8217
V17 120.8650 169.8561 .2263 8216
V18 120.8900 170.0783 2127 .8219
V19 120.9650 169.8631 .1897 .8225
V20 120.9000 167.8492 .3069 8197
V21 120.7750 168.0245 3109 8196
V22 120.7850 166.4008 3754 8180
V23 120.7300 164.9720 4371 .8163
V24 120.6750 165.3562 4238 8167
V25 120.7500 165.5352 .3935 8173
V26 120.9100 163.6401 4613 .8153
V27 120.9850 163.8842 4530 8155
V28 120.7350 157.8540 0799 .8688
V29 120.9300 164.1860 4488 8158
V30 120.9750 164.1652 4527 8157
V3l 120.8800 166.1664 .3399 8186
V32 120.8400 167.0597 .3301 .8190
V33 120.8550 167.0492 3252 8191
V34 120.8700 167.2996 3199 8193
V35 121.0700 167.8544 2438 8212
V36 121.0100 164.5426 4189 8164
V37 120.9600 164.5210 4330 .8162
V38 120.9450 163.2884 4506 8153
V39 120.9750 162.7381 .3987 8164
V40 120.8400 160.7582 4840 8136
V4t 120.9050 160.8703 4419 8147
Va2 121.1000 163.0854 .3943 8166
V43 121.3250 165.3361 .3205 8190
V44 121.0050 163.8442 4701 8152
V45 121.1200 163.7242 4683 8152
V46 121.0150 164.7485 4432 8161
v47 120.8950 166.4563 3331 .8188
V48 120.7750 166.3863 3723 .8180
V49 120.7700 167.1529 .3296 .8190

Alpha =.8235, Standardized item alpha =.8645.
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(B O 7€ ¥4 AHFAEE)

N 3+ EZHA
A% EAF EE23} EAH
224 200 3.2667 4.363E-02 6171
o] &HIE 200 3.1950 3.873E-02 5478
daEs 33 200 3.3250 4.908E-02 6941
HEs) A 200 3.1100 5.138E-02 7267
FEAEFEY) 200

<# 5 AMulx FHe Jd

N S e EEAA}
A% SA % EELA A
=49 B3 200 3.4510 3.778E-02 5343
Haly 200 3.3300 5.316E-02 7517
AE4 200 3.5138 4.202E-02 .5943
a7qe] olsf 200 31117 5.431E-02 7681
2314 200 3.3675 4.341E-02 6139
A 200 3.3733 4.897E-02 6926
+EA4 200 3.4417 4.773E-02 6749
84 200 3.3050 7.038E-02 9953
3 200 3.2717 4.691E-02 6634
4 200 3.3367 4.154E-02 5874
TEFHEEE) 200
sk A97h 40009 2~33) o] gahs Ake HIRd A% RAAFT Yo

£
N
il

> o] 83155 TR A3} 7)EQ Aol 2-35)9) o] 8347}
ASolE 718Q) A9} Hl5E ABe BT
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o] &gl
A A
| 2 3 4 5
HE 18 46 23 10 6 103
el % 17.5% 4.7%  223% 9.7% 58%  100.0%
o] 8ol % 48.6% 50.0%  48.9% 76.9% 54.5% 51.5%
3 A % 9.0% 230%  11.5% 5.0% 3.0% 51.5%
H He 19 46 23 3 5 96
4ol % 19.8% 479%  14.0% 3.1% 52%  100.0%
o] &3l % 514% 500%  48.9% 23.1% 45.5% 48.0%
AA) % 9.5% 23.0%  11.5% 1.5% 2.5% 48.0%
WL 37 92 47 13 11 200
A AEd % 185%  46.0%  23.5% 6.5% 55%  100.0%
A o] &350 %  100.0%  100.0% 100.0%  100.0%  100.0%  100.0%
A4 % 18.5% 46.0%  23.5% 6.5% 55%  100.0%
% 1: 13), 2: 2~33), 3: 4~53], 4: 6~73], 5: 83] o]4
R 7 4ds BEEA] axEAdsd
o] &34
A A
1 2 3 4 5
M 8 43 13 26 13 103
Aol o 7.8% 41.7%  12.6% 25.2% 126%  100.0%
W] % 533% 68.3%  30.2% 49.1% 50.0% 51.5%
pe AH % 4.0% 21.5% 6.5% 13.0% 6.5% 51.5%
L e 7 20 30 26 13 96
qee] % 7.3% 208%  31.3% 27.1% 13.5%  100.0%
HEZa &% 46.7% 31.7%  69.8% 49.1% 50.0% 48.0%
A % 3.5% 10.0%  15.0% 13.0% 6.5% 48.0%
W 15 63 43 53 26 200
A e % 75%  315%  21.5% 205%  13.0%  100.0%
A WMEEA] % 1000%  100.0%  100.0% 100.0%  100.0% 100.0%
A4 % 7.5% 31.5%  21.5% 26.5% 13.0%  100.0%
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o] &34
1 2 3 4 5
o ik 1 1
& | “agel % 50.0% 50.0%
o] &-31522] 9% 2.7% 1.1%
AA % 5% 5%
Hx 14 30 8 1 7
5 AR % 23.3% 50.0% 13.3% 1.7% 11.7%
o] &3] % 37.8% 32.6% 17.0% 7.7% 63.6%
A % 7.0% 15.0% 4.0% 5% 3.5%
IR 11 27 16 3 1
A5l % 19.0% 46.6% 27.6% 5.2% 1.7%
’ o|-&3i9 % 29.7% 29.3% 34.0% 23.1% 9.1%
A % 5.5% 13.5% 8.0% 1.5% 5%
v 8 27 10 6 2
4 A= % 15.4% 51.9% 19.2% 11.5% 1.9%
o] 8349 % 21.6% 29.3% 21.3% 46.2% 9.1%
AA % 4.0% 13.5% 5.0% 3.0% 5%
HE 3 5 13 3
A % 12.5% 20.8% 54.2% 12.5%
’ ol§-3le] % 8.1% 5.4% 27.7% 23.1%
AA % 1.5% 2.5% 6.5% 1.5%
kA 2 2
. A% % 50.0% 50.0%
o] g-Bgole] % 2.2% 18.2%
AH % 1.0% 1.0%
4 s 37 92 47 13 n
2 d&e] % 18.5% 46.0% 23.5% 6.5% 5.5%
A o]-8-8le] % 100.0% 100.0% 100.0% 100.0% 100.0%
A4 % 18.5% 46.0% 23.5% 6.5% 5.5%
3L Ak
& B VAL oG FE AL AQEH0] /1 5 EEE B
T oglon], ooz slERe s et




A4YA 3 HEZe] 1A FAE BT AT

<E 9 WEEAT AYste] wEA Azt

o] &84
o 2 3 4 5
il Hle 1 1
# 1 Feo) ¥ 50.0% 50.0%
HEEH] % 6.7% 1.6%
AA % 5% 5%
IR 13 9 9 14 15
5 d%H % 21.7% 15.0% 15.0% 23.3% 25.0%
WEEH % 86.7% 14.3% 20.9% 26.4% 57.7%
oA % 6.5% 4.5% 4.5% 7.0% 7.5%
wlE 1 16 16 20 5
3 adHY % 1.7% 27.6% 27.6% 34.5% 8.6%
BEEH % 6.7% 25.4% 37.2% 37.7% 19.2%
A % 5% 8.0% 8.0% 10.0% 2.5%
LA 26 12 9 5
A A% % 50.0% 23.1% 17.3% 9.6%
HEEA] 9% 41.3% 27.9% 17.0% 19.2%
A % 13.0% 6.0% 4.5% 2.5%
LR 10 5 8 1
el % 41.7% 20.8% 33.3% 4.2%
> WEE A o] o 15.9% 11.6% 15.1% 3.8%
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e 1 1 2
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° HEEHY % 1.6% 2.3% 3.8%
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Hx 15 63 43 53 26
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o] &35 a4 A
1 2 3 4
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2 | AzARY % 15.0% 47.5% 258%  9.2% 2.5% 100.0%
ol &34l % 48.6% 62.0% 66.0%  84.6% 27.3% 60.0%
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AA % 2.5 5.5 4.0 1.0 1.0
s 7 20 14 4 3
Q9] % 14.6 41.7 292 8.3 6.3
o] g-3159] % 18.9 21.7 29.8 30.8 273
AA % 3.5 10.0 7.0 2.0 L5
Lli-s 2 1 4
A9 % 11.8 64.7 235
o] g3%2] % 5.4 12.0 8.5
A % 1.0 5.5 2.0
k= 3 1 4 |
29 % 333 11.1 444 11.1
ol &3] % 8.1 11 8.5 7.7
AR % 15 5 2.0 5
HiE 6 23 5 1 2
A9 % 16.2 62.2 13.5 2.7 54
o] &%40] 9 16.2 25.0 10.6 7.7 18.2
A % 3.0 115 2.5 5 1.0
W 1 4 2 2 |
Aol % 10.0 40.0 20.0 20.0 10.0
o] &-314-0] 9% 2.7 43 43 15.4 9.1
A % 5 20 1.0 1.0 5
By 37 92 47 13 1
A 2ol % 18.5 46.0 235 6.5 55
A o] g-3l49 % 100.0 100.0 100.0 100.0 100.0
AA % 18.5 46.0 235 6.5 5.5
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