The Korean Journal of Culinary Research 145
Vol. 10, No. 4, pp. 145~164(2004)

QIAI=ZX(| olst BITE QIAIMHIZ & BIE XI0I0

AHA gy

AFAAP R s #FsAReH wg
+7371theka duthate 94z d s v} 487

i)

A

A Study on Difference in Satisfaction with Foodservice
Quality Related with Frequency of Dining-out

Tai-Seok Yang' and Byung-Joo You*

Professor, Dept. of Tourism and Hotel Culinary Art, Jeju College of Technology
*The Graduate School, Division of Tourism Science, Kyonggi University

ABSTRACT

The purpose of this study was to find the significant relationship between the foodservice
quality and the frequency of Dining-out.

The participants are categorized by the purpose of dinning out. The survey was performed
at restaurants of T, B, S, C, and M.

The survey materials have been distributed for one-month period, from the 6th of June,
2004 to 31st of June, 2004. The general information of the participants and the occasion usage
are analyzed using frequency and chi-square. The ANOVA is used to analyze relationship
between each variable and the level of the satisfaction for individual restaurant.

Key words : purpose of dining-out, frequency of dining-out, Foodservice quality, level of
satisfaction.
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FAhglo] JQEE AY F e o
454 187 259 640 3.151E-03
o] 5o g
A& B A Qe 87 FAI5
C oza9 Bw 727 237 246 175 4.396E-0
Ed3A g9t 228 & 624 270 270 .193 244
789 e} S7E uy golE 368 179 226 .609 203
st 94 o kA
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a7 gl sty Hxne) #AE 7}
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A FaAFNI) HEY Hu 3.609 | 3.507 | 3.820 [1486 |.229
oAl AU gy 3609 | 3579 | 3.920 |2619 |.076
Qis}i AR D XF WS T 3625 | 3.623 | 3.640 | 005 |.995
olu]z)e} 7}Ae gz A4 R 3515 | 3705 | 3.700 | 988 |.374
oj&j3l7) Rolg B39 wF Tx 3265 | 3304 | 3520 | 931 |.396
HAEY o|n|Ao) ge wjHAQ) vl FH | 3.640 | 3420 | 3.600 | 897 | .410
Al LA o158 F Ue AFFHFR | 3515 | 3550 | 3520 | 026 | .975
AZE 344 g5 3.750 | 3.956 | 4.000 [1.395 |.259
ARG gL gr 3.531 | 3.869 | 3.860 (3.084 | 048
AW 4 gy 3421 | 3579 | 3780 |2.064 |.130
HGg A7 24 AT 3328 | 3391 | 3640 (2109 |.130
ZAEE AL 243 A 3421 | 3420 | 3580 | 458 | 634
9 U dBHYY 3531 | 3.797 | 3.560 |1.569 | .211
A vl A 3953 | 3782 | 3760 | 706 | 495
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* p<0.05, ** p<0.01.
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Ald]
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Al FaFH HEQR dn 3444 | 3473 2.923 3.986 | .024
g el AguE R 3518 | 3578 2.846 5.551 | .006
TS AR A 22 e EFA
RSk ARSI WA X AS B S san |30 | 1239 | 297
A gy
ojuj x| 9} 7} Ao wh= AA FR 3.185° | 3.631° 2.846° 8.647 | .001*
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Heors) Al o] %3 e gz 7}
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gy
U e A 3.185° | 3526° | 2230° | 8.739 | .000%*
ZARF AFE3 Bgn 3259 | 3368 2.769 2663 | 079
Holkglk 4 g 3.074 3.263 2.846 1.071 | .349
2G5 A7) &4 A7 3259 | 3.157 3.230 096 | .909
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DL 4 Qu YBFQY 3444 | 3.105 2.692 3.290 | .045
&g Au) A4 3.740 | 3210 2.923 4186 | .020
FEG 248 A AT 3.666° | 3.263" 2615° | 7.851 | .001**
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3666 | 3.105 3.230 2.116 | .130
F e TFZ IR
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Z % p<0.05, ** p<0.01.
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p<0.05, ** p<0.01.
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Z % p<0.05, ** p<0.0].
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