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ABSTRACT

Nowadays, a knowledge management becomes more important as it recognizes and ufilizes
a industrial knowledge as a significant sources for the improvement of enterprise
competitiveness. Moreover, a industrial value tends to be evaluated by a knowledge value.

In this study, influencing factors (processes, compensation system, leadership and
information technology) on the knowledge sharing for strategies in foodservice Enterprise
were investigated. For processes, it was impeortant that the sharing and collecting factors for
restaurants in hotel, the knowledge sharing and collecting for family-restaurants, the
knowledge utilization and collecting for fast-food restaurants and the knowledge utilization
and sharing for special restaurants. In compensation system, both mental and physical
compensation were not related with the knowledge sharing in hotel-restaurants. On the other
hands, the knowledge sharing in family-restaurants, fast-food restaurants and special
restaurants was highly affected by the mental compensation, which indicated that food-service.
Enterprise should lay emphasis on mental compensation than physical compensation. In
industrial cultures, the influencing factors on the knowledge sharing were rational culture and
progressive culture for restaurants in hotel and fast-food restaurants, and for special restaurants
and family- restaurants, respectively. The ordering leadership was important factor for
restaurants in hotel, fast-food restaurants and family-restaurants, while the knowledge sharing
in special restaurants was more influenced by the supporting leadership. For information
technology, it was important that the information utilization for restaurants in hotel, special
restaurants and fast-food restaurants, and both information utilization and ability for
family-restaurants.

Key words : food service enterprise, knowledge, knowledge sharing, process, com-
pensation system, enterprise culture, readership, information technology.
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Takeuchi(1995)9} Krogh(1998)2] AFES & 4= 2t Nonaka & Takeuchi(1995)+
ZAA A2 HE)E E-A|(tacit knowledge)2t &2 R)(explicit knowledge)E Y1l
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ol& 7FXIRZY Mgt FAAIZTh AXE Q423 BRI JiRIe] AHES BE
W, B3, Aol 22 FEY 4 gl know-how 58 ¢EAE, W1 Sl
123 Krogh(1998)= @&E3h= 220l digt de] BAS oldjalr] sl A4&
A213Q] FHH(cognitivist perspective)F} 2221 HZ(constructionist perspective). 2.
2 ol Adsla dtk 279 ANFHE Adske Al #AF IdFEE
ODell(1998)2 F-A2F 0] 7]1F-9], A2 Ffof g 314 vRRie Ao, A B 9l
Ao, F2A el A FH, AT HR A B Ao 52 U
Brown(1998)2 +52¢] F/7t IE€ Aol disl A FFA = & T3
431t} Davenport & Prusak(1998), Emst & Young(1997), Ruggles(1998)+ %3]
o AYEHE AHaee 2Ue A 23 F24, 23 £314, JR Ve, Y
3 H71A FHo 2 o] Asta 9tk Nonaka(1995) A49] vIAAA], 74
Azte] Ao Ago] 3 vid, v E-g-vhe 292, d5-ete] AHYENS, A4}
Holl tiFt Ex9 o3 B T2 FF, oY LE 27X T 8908 4F
Qo2 3L, APCQ & Arthur Anderson(1998)2 A|21F -] A7} F&o) of
g &, AXFRrol i B 719 il ANAES Ak 7le, A
AFEE FF B TH AEE FUh $71%H, Ad4F 338, AAAE) %
A5 898 AAFH £ ¥Rz St AHM. Jelinek) 2 =]
ol &g njAE A22A X9 AR, TR, 8 AEHY AFAEE A
d 2&TZE 7}2Z(Krogh - Sorenson * Tomilison 1998)3}4.2 ™ of7]olx HEA
< A4 2HE3 e YT FE R EHoojo} Stk S ou|Fit) ¥
2(C. M. Fiol)& A2 FFoll &S viAle 23 #3138 @99 dFoA 24 &3t
9] 84S X1 Utk BE(A. D. Little)2 A 2FFo 9FE WA= 82AS
2289, #3agl, ZIWAAE 89, BE 1] vl AR TR Aee
Z3 9] Bop7kA] AEFAR) 1H A%, BEZT2AA 8%, 489 TR B9
9] F&S A% 7IdEs 8¢ 128 FRQEeE ke X H A2HE AR
£ 71%892 =3 Ucklelinek M 1997). AT, A PG A 7RF Gl 4L v
e 222 B3, T2, B39 AR 293 1 4711 R0 4w
% TH(Nonaka * Takeuchi 1995). ¥ GpoME ANFH LA T2A X, BA
AA, 7143, 2lud 28 FR7Ise] oA BEo g TP, 1 98
Qe gME Z2AAE £, T 222 ANEEY A 9o, RANAE F
213 R BFA BAte] F dlglajlo g FEIINT AAFHE A 23T
Z5 =23 82 213719l Fx(Nonaka and Konno), ¥e}H](Alavi), E49} &
{Walsh and Ungson) 22|37 Ag]di(Jelinek), TZHAE(Probst) 52 & AUtk &
HE257F AAFfol B IS v 43 gzl g E(Little), Lty
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A RRo2A AAA o4, F43 Ay a2ein AA1H fuyde Al sk asl
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Ho)e 889 F 39 8oz AAAT ATAJA AHTHE HAMMe 7
ALETY ASF EY A g 4F5AQ o7t Yt 53] A9
A LZFE QA3 FALES ASAH HEYAE HE o= JFRG 4L o
e} Fzrh Basith A AMAuATE FA7E E w5l S A,
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22 ANE FHYE 5 Adve A7) 240 CEOA a7 ¥H d3th
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1998), F 2153 Davenport & prusak, 1998), 21TI4(O'Dell, 1998), A8 71%(APCQ
& Arthur Anderson, 1998)2] thAl 2212 odkagleo s HAsyn) My 23
Ao+ <FE Dy gt
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Mol AR AYPAE HEdte AR OH, ZAPZIZES 20043 8Y 29 8
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H 2> A4 A%

T8 23} Chronbach's Alpha v
A 43 2 0.6163
Z2As A2 g8 2 0.4662
A EF 6 0.8144
w0 i N
R HAF 3 0.8346
423 23 3 0.6383
- Asky 23} 3 0.6011
A 23 4 0.6629
ey 23 3 0.6523
AAH Py 3 0.7805
24 #ada 24 2 0.6955 edA
’ ANH Feia 3 0.7061 '
3r7E 4% 5 0.8081
BuNe
AR7E 59 5 0.8026
ZAAN FF 4 0.8241
A4 g AEAA B 4 0.8353
AR TR 4 0.8456
ES 2 0.5954 FHEA
AAS-9) sea} 5 0.8673
AREE ) 0.8536
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F 347 ooz TR BB X 49T FGAFA 2o seiels
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285HY A9 AErlols, Ag 22T AAT FAAAL U] GO
FRAGEH AANAL A Erolrisl g4 Teln A Al Folx
= mEsolny} s} BE AoZ el

alel 73% AL, SUALEY, ALEF 2 ARHsED

FAol gldkx & £ Aok F D& B d79 HF XA B4E ] Ao &
BpZke) FHAVE o= A Aol slevtE AHE Aotk

2. =0 &5
1 JId 1 2 AEEEUHLER

A 3D 2227} A2AZ G v = 4

528 A5 _
8 unzs A4 ‘ PRSP
FEXE ! WjE}
A=) 1.8942 0.2580 7.3425 0.0000
g8 0.0539 0.0610 0.0666 0.8838 0.3778
5 0.4317 0.0775 0.4725 5.5721 0.0000
43 0.1039 0.0614 0.1335 1.6929 0.0919

R=0.6262 R=03921 F=47.7253 p=0.0000
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B 4 BARA7L AN ZFA vA= 9%

S RS AL TS AT t ESEE

B 2Ee3} e}
(%d4) 4.4799 0.1886 23.7586 0.0000
AN B 0.0257 0.0921 0.0395 0.2790 0.7805
E2H 2 0.0809 0.0883 0.1296 0.9160 0.3606

R=0.1655 R’=0.0274 F=3.1413 p=0.045

WA HANY APE BolME Fgo] 31413604 5% 57 Y-S Uehhm 9
We 9 3o Jos BYY 4 Yok 293 FAH nye BE
AT ANFF 20 9% FAA Rahs 02 Ve,

<E 5 714887} A4Fhd viAe 9%

slRES A5 EF3 A t P
B #FE23 v e}
) 1.7009 0.2625 6.4801 0.0000
A &3 0.0748 0.0668 0.0843 1.1197 0.2641
&4 £3 0.1717 0.0705 0.1990 24356 0.0157
ey £33} 0.3393 0.0756 0.3589 4.4858 0.0000
A 235 0.0787 0.0631 0.0908 1.2486 0.2131

R=0.6478 R’= 04196 F=39.9475 p=0.0000
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E 6 gHio] AYFHol viAe A%

. B 31%;} AL E-%:—i} A5 , $o)88
BEex W e}

(<) 22528 0.2346 9.6024 0.0000

A=A 2rAl 0.0814 0.0750 0.1065 1.0853 0.2790

HojF oAl 0.0211 0.0705 0.0278 0.2998 0.7646

2AAH #Hra 0.4606 0.0785 0.5080 5.8673 0.0000

R=0.6152 R'=03784 F=45.0554  p=0.0000

E D BR7IEo] AXTHA vlA= 9%

2w 1%E3 A - ‘ 4988
B EFe3 W E}
45 2.8992 02514 11.5306 0.0000
AREg8 0.3519 0.0997 0.3335 3.5295 0.0005
=g 163 0.08 1 1.937 0.0540
AR5 0.1639 0846 0.1831 9373

R=0.4907 R=0.2408 F=353587  p=0.0000

a9l 8 glel JEFHTNME HRTEo] ARFE Ko AT Fol o B I
S oA e Ao E BAgo] ) FRele HEEEo] ¢ FAHL U+ FHLe
2 B89 md 7 1 sy 2EF] AAFH 488 £ BANAE Al
Qg A2, 71FE3 Ao, ARV)ES ATl Fog FFE A= A
o7 veht 71d [ AgEin

2) JId 10| BEMHECIHMAEEY
(B 8 ZzfA7 AAFZ 5 X 93

w)ERS} A% 273 A%
g EESAT ¢ ks
B HE=QA W e}

(43%) 1.2220 0.3870 30571 0.0018

&g 0.0228 0.0872 0.0216 0.2613 0.7942

=4 0.4103 0.1050 0.3367 3.9094 0.0001

227 0.2607 0.0669 0.2888 3.8947 0.0001

R=0.5746  R'=03302 F=32.8656 p=0.0000
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(F O ZeH27} A4FR PINE 92 £4% 27 A A4 A%

=& B Flo] 328656014 SAHCE A% Aoz veior] J2u Yy

@ g Aoz veht PP oz BYHAAT. TR 54 B9E 1% &

AN A Ffol FAT JPE VNI glE whao] L foF FPL vIA)

Fahe 702 #AHg. 121 592909 Fa% delNe FIARG TR
B 9T WAL Y Aew BAHYT:

2FN R

an)

E O BAARAN} AAZFo) vXe 3

- ulEZ3} A5 x5 AT t soge
B hEX T H e}
%) 26713 02178 12.2630 0.0000
AAA v 0.3752 0.0800 0.4755 4.6898 0.0000
£33 ua 0.0900 0.0728 0.1253 1.2360 0.2179

R=0.5832 R’=0.340] F=51.7890  p=0.0000

A AN f9@ Ao Yehgon, S9ade) Gl B4 nywt
HAH Bgo] ANTHO) ¢ B IS WAL Y Ao Uehton, A
Ao ANFHE BB ANNE B2 nyn AF B WA
o= ANl & e HZRT

A0 719837t A4 g v 95

2w HIEF3} Al RE AlF . P

B Ezex) e}
() 0.7592 0.3566 2.1287 0.0345
KA 23 -0.0292 0.0800 -0.0262 0.3649 0.7156
A8 73 0.2540 0.0741 0.2447 3.4275 0.0007
A 2 0.2054 0.0872 0.1787 2.3553 0.0195
AHH 23 0.3860 0.0723 0.3797 5.3419 0.0000

R=0.6663 R'=0.4440 F=39.7314 p=0.0000

H 100& 7198371 ARl vl gz A4 sl E43
o7 o 9FS Al AL E8 AWY oME A vebds & & U §
Ao IPYEE 2 FAF £t Aee AHFTRo FoAH deS vjxA|
Zohe Ao vebgt whddd 18y, ) aen AHA FEhe) e 22
TRl 1% F& 5% 5 ol ol 3L vixle 2oz A=A 39ls
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RlolA zjalgfoll wjAle G ZFrodre AHA £t 7 B 43¢E v
A1 glew, ggol sk £3 a2 el B3 yEidS ¢ & ok

B D 2ddde] A4gaoA vlA= 9%

2w MNEZE A5 #2875 , solag
B X R ¥e}
(%) 0.7027 0.3142 2.2363 0.0264
2AH Al 0.2033 0.0951 0.1835 2.1387 0.0337
FA g4y 0.2251 0.0789 0.2312 2.8514 0.0048
BRI RS = 0.4045 0.0839 0.3564 4.8237 0.0000
R=0.6905 R=0.4768 F=60.7485 p=0.0000

AAH gEiL 5%, FAA, AAE oy 1% FEoldelM daks viAe
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Aoz PAHlch Jelx 89l ofaracle] FREAAE AAA Gride] AHT-fo
Mg B 9L MAT Yor) gl FAY, A Bud £o2 ekt
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o w  MEEHAF ®Ee A5 , sogg
B XFEQ A} W e}
(=) 2.1784 0.2054 10.6082 0.0000
Angg 0.3744 0.1006 0.3853 3.7211 0.0003
AR5 0.2709 0.0862 0.3253 3.1410 0.0019

R=0.6871 R*=04721 F=89.8878  p=0.0000
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