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Abstract

In this poper, so that govemment official in target extent of relevant shame copacitates CMM measuring achievement resuft
by each process as quontitative because do standard, repeat and achieves gap analysis and estimation solidify knowledge
management of information base enabling "Qudiity control, production management, cost confrol, integral management  of
knowledge”, Solidify customer service through "high-quality, differentiation” of information .

Establish administration and supenvision item fo reach 4 steps level in information ability measurement in fomation fo prove
business efficiency through process optimization and improves formation maturity through voluntary effort of formation confinuously.
Suggested model who analyze and evaluates application in domestic S| specialty company.
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