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1991 L7y 30 | 44,029 28
1992 445 09 44,551 01
1993 446 02 45,096 01
1994 449 0.7 44,884 -05
1995 450 0.2 45,469 13
1996 455 . 11 46,727 27
1997 446 20 46,984 04
1998 452 13 : 46,998 02
1999 457 11 47,536 11
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£ AnEY A YQualiy) BT ol Y AN TANA AT Hu)z

(E 8) Clo|ol2E "It 27/ HR

K " 4 A F 3} 4 E

5 Diamond 58 0.21%
4 Diamond 814 2.96%
3 Diamond 14,277 51.94%
2 Diamond 9,795 35.64%
1 Diamond 2,092 7.47%
No Rating 490 1.78%

A 27,486 100%

28 9: Tour book, AAA(2000)

oAl 7ol TololREE Bl Be QAL A FAY AuaE AFHE QAL
Sutel tololEES ASH YAE AAAS H28e) 7|8 03¢ 23 Aol

B9 FTEARE 199997E 2uAEY 27d #8357 AN G877
ETB(The English Tourism Bureau)7} 25 <Hl¢iAo] i3t GdS5E7)FE 97 Av|xd
A)Q] AA(The Automobile Association), 2] 31 RAC (Royal Automobile Club)¢} FF o =2 n}
dagth o] FRAEE s8] ofg 7IE S4AE AFTHE BE Y4E T,
FHEY £33 ¢ B2 FHE Ut

P79 SUAA9 FTEEFE AHAEY 594 A9 oA F&eA str] 9
& GAS5F7)FE o+ A &S Hotel # Guest Accommodation® 2 714 3H3lom el
d2a =38 B378ta, 718} Guest Accommodation® thololZ==2 X #7}slc)

FAGEo 2= AA: FEEL, B4 A4, AA: Mul2-aAR8 s, YA Ad-179
AR, OAA: &4, AR 2, 434 T8 T A THHD .3 A T2
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of uet gapeh ojx )
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Double rooms : 22 AFulE], obAAtel 7} AAL EMujA A)F, viyuie} 244
b BANE, 2 QA B& TR, §3AE, =etolo] AlF, Al
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u}) ¥578- Luxury
Single rooms : 18 A& 0]
Double rooms : 26 AFUE], AYE, 247 TEE ¢4 2L ZAAoA], Hx AW

s 3
A 2 $FEE AdY HHF, 3¢ 2, g 2EF, v

S99 55FE ¢ ¥ SF| AAAY 36 FEa shd Br)H AR}

AR

@ BHYE

o)

7h e AL Q9N FF) - AN, Y, TIEA Tl 9T A, FA F

W Al 2R (10970 &%) - A3 Bdd Ad A, ddF T, wEs @, 2
7IAE, A 2 SAAA, 718

o MEls (507 F5) - 4 &8, obd4al PN, A=, A E, 718

) #& Q24 &%) - WiF AR, A% v, 7lg

oh Ag MEE (6] =) - Holay wla, ojdo] Wi, FTYddA2Y

vh) 3efAd QU FF) - 394, FAAA, 717, 7lE.

-
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ol 6749) $2oll 237719 BAREE Fol WA 7204} WEAZ SHFYE 4B
T Slth WARE F b 2 ulFe AdT AuREAR FRdE Aul2st 079
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G50 248 S AA o] Aulzel Fage FEsa gk
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BB X A4EA T SHHAEO S k& HR - 15

W) 343 ¢ Ay
TE AHE 94 71, 24, 2 A vt E vl A, 388, HEA, 1A
NA 7Hse 718t An
oh A4
Ak, &7, b, 94 A, A7) 71, -E 2, gde, TV, A, A4
A7)

5) wEHES TH &

AP E 19939 FRAAE APA3) FAAE EA 3 (New Zealand Automobile
Association)7} 2} F&}(joint venture)Z A B3+ “Qualmark”ol] &3 /NdE 2Y FFNEE
Az oz AHE3sla 9t} Qualmarks 2001do] o] A=E eco-tourism, H3FA|, WEFH
Solkx) FUAL ARE AT Uk

FRAE 399 SFARE FuolN OX A7Ae E2 BAsHE ARE A 9
on, 7z 53L& A9 ZAJ} FFH(Classification components) %, AJu]2~2} 3ht}j(Grading
Z Ao BoFE J|Folth. EAHo2E “pins"de Ao, 7+ 5F 7 ol
EF24& 71 GA plus” EE +7E Fogthe Holoh A wid A
7\"“’2 ATHoz AP Frige s Ald=m, A7IAAL o A4S F=
3 7)€} AHEAES] oA =3 523 247F Pk £33 “Qualmark” &
do] X Fo] AIFAC] slErtel 9AE FoAl, Tde EAMY AR ¢ 2do]
9 A =& ok
FRAA=9] ukg]ho] E7/E= Hotel, Motel, Holiday park, Backpackers So8 FLEIH
T2 Y2EFT uir} Qlojof &1, FF Bofd}7HLiquor licence), 1231 2}k 7 A
Z AJAo] JtEA] glojofnt gt
AWM TF
@® WH17)- Qualmark?] HAi 7|28708 ZE 39
@ 270 4 27 o] TYF AL AMulA AT

re)

© W37)- $Fata g AMF AqHls AF
@ 94A- nFAY ALY AH= AT

® @57]} 5

87t 59 &3 93t rhestd 29 =

Pohe AE dAOR ok Fride A EE BHYY ALdE HH A
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FREES WHT B8 Fiolu Agd 22 1A vHEFhe i3 Hoh) o] Fof
Z 3

AA, 98, A, F833 27198 A, 4LE-H2E, v, 93], FAnx

AR, A2 £4

AFYLEM K'FEL 3T THAA THEA] t50jo} & BE(Key item)o] 11, “R”
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Abstract

Comparative Studies on Hotel Grading Systems
of Korea and Foreign Countries

Resort Hotel Rate System was first introduced as an official guideline after Tourism
Promotion Act, which enables the secretary of transportation to rate resort hotel by its facility
and accommodation, was enacted on January 18, 1971. And the system was modified time to
time to what we currently have after numerous revisions. However, the system has made a slow
progress compare to the other countries system and have shown many potential problems that
need to be improved. There is a problem that it is not even clear whether the act is as
effective to apply it to rate any resort hotel in reality. The hotel rate system was first
introduced in 1970’s and changed ever since, and it also changed the private organizations to
audit the decision. However, unlike the hotels in other countries, our hotel rating system is not
focus on the customer’s service and informations. It focus on the hotel's quality so that cause
the problem whether the hotel is for customer or not In other different countries, they have
some specific standard for evaluation of customer service based on customers' reference or
needs. However, there is no evaluation part concerning on customer service in Korea. Also,
even the hotel rating system is not based on the hotel waitress or waiter's service part. It means
the system is almost focus on the hotel's qualities, Therefore, customer who needs hotel
service, can not trust whether they can choose the hotels which gives the right informations and
good quality services. Although hotel's physical layout is important, the service part is also
important for evaluating the hotel entirely.

There are a lot of things to develop and to be changed in order to develop tourism industry
in the process of decision about Hotel's level in Korea

Thus, this research will summarize some problems which are revised through the former
research of hotel's level.

And it will compare the system of hotel's level between Korea and developed countries in
hotel industry

Additionally, 1 will show current tourism industry in Korea.
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Finally, I suggest the improvement proposal for the level system of hotel in Korea and

process of this system in the future.
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