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A Methodology on Measuring Service Quality of Internet
Shopping Mall using Taguchi Method

Kwang-Kyu Seo” - Beum-Jun Ahn’
*Department of Industrial Information and Systems Engineering, SangmyungUniversity

Recently, the severe competition in the internet shopping mall has forced firms to increase the customer satisfaction and
to enhance service quality. Despite the internet shopping mall's fast and superficial growth and extraordinary potential,
study on factors affecting service quality based on its characteristics is meager. Most researchers have studied on the serv-
ice quality related with the internal shopping mall by just applying measurement items in internet environment. This paper
tries to analyze whether the internet shopping mall can be reorganized by introducing factors of service quality specifically
with reference to the internet showing mall. In addition, this study focuses on developing the method to measure the serv-
ice quality more effectively. For this purpose, this study applies the Taguchi Method using quality loss function (QLF)
which can be used to measure quality quantitatively. The proposed method provides the measurement of the internet shop-
ping mall's service quality and offers to the practitioner a measurement tools suitable for service industry.

Keywords : Taguchi Method, Quality Loss Function, Service Quality, Customer Satisfaction
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A Study on the Influence of Package Design of Female
Cosmetics on Purchasing Preference

Jae-Ha Lee - Je-Jun Kim

Dept. of Management Administration, Nam Seoul University

This study investigated the influence of package design of female cosmetics on the purchasing preferences of view. The
subjects of this study were the consumers of female cosmetics from their twenties to the forties, and were 195 consumers

who dropped into beauty counters to buy their cosmetics.

With this study, it can be said that package design is an effective factor on purchasing of female cosmetics. In general,

most consumers prefer to practical and useful package design. But the younger consumers tend to be more influenced by

luxury and expensive package design than an elderly consumers on purchasing cosmetics. And it made a little difference

in purchasing preferences by academic background.

Keywords : Purchasing Preferences, Package Design, Female Cosmetics, Female
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