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<{Table 1> CVI of 1st Preliminary ltems

o}

3H

domain items CVH{(%)
No nursing staff to cover tasks when sick 85.7
(Fol o} o & did & 715 o) gle o) ’
Emergency home visit 714
(SRl 3L W) '
Length of duty time ] 100.0
(BAZFE doF 2 ) '
Too many home visits 257
1. Overload Work (FE7HE o B o) ’
(8 items) Too much paper work 857
PR 9 7159 25 W) '
Too long visiting time affects next schedule . 85.7
(8t 7oA et A A st} v HEe] Y-S WA o)) ‘
First visit is the fmal 429
(A 7PE F 449 '
Being asked for home visits or phone calls when oft day 709
FY & dedgy JPgE a3 S T W) '
Lack of communication skill 8538
(SPEeF Zleo] FESTL =2 o) '
Patient's condition is worse than before 429
CHIEEA A} okd HUg ) ’
Discovering a mistake or omission of task 85.7
2. Lack of Specialized (7F33tE gREFYA At 7HE 2AE 2EYS o) ’
Knowledge and Difficulty in an immediate decision about the patient's condition 100.0
Skill (BApdeel] tgt 78l #ahg 3] ofgle ) ‘
(7 items) Lack of specialized knowledge on a disease, treatment or test 100.0
(4, A=, A4 SO it ARANo] REHF ) ‘
Doing a new or unfamiliar treatment 100.0
(A4 & NZE HAE AHsH 2 o) ’
OccElrrence of an unprednc?able emergency in patient care 100.0
(BARES A oA 5 SFAAEe] TAsG S W) '
Family's abuse or indifference to the patient 85.7
(7150) gatAl FRAdAYG Si(deld, EEEhE I o) ’
Visiting of the terminal _patlent 4229
3. Ethical Dilemma (EE7FsAo] gl A UEE W) '
(7 items) Family's having a conflict related with the patient 857
(BAZ Q3] 38 Yorl= 7IEES AA E 0) '
Family's asking for just home visits when the patient needs to admission ; 1000
4ol g gslior ds Aol 71EE0] AAA ol fE MNETS 278 o) '
1100 Chetzt&5t5] K] 34(6), 20044 10€
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<Table 1> CVI of 1st Preliminary ltems(continued)

domain items CVI{%)
The final is patient's death 429
(AHgez T4 o) '
3. Ethical Dilemma  Not telling to the cancer patient about histher) medical diagnosis 100.0
(7 items) (271 & 29 A9 7159 ARZ HEE ud= ok & o) '
Confronting of the dying patient 09
(BFEAE 9 9) '
Home visiting cases are few 429
(HE7HE F7 Ag W) '
Being asked to do chores(non nursing-tasks) from the patient or family 857
(FAht FIEo 2 RE 7S AF Ao FoE de R e o) '
Burden on income of the hospital 71.4
4. Role Conflict (3EFYel o P =F W) '
(6 items) Being asked for too many roles by the dependent patient or family 85.7
(A5 EH @A 7S] YelA dgFd AdEE o7 W) '
Being asked inappropriate medical or nursing order by the patient or family 858
(B 745l A%l 2R 4 AWE a7ske] Yl dAE o) ’
Burden on family's gifts or meals 114
(sl HAME ARV AES Fo Fuds =2 W) i
Lack of physician's understanding of the role of home care nurse g5.7
(FAL7F 77k Al g olsfrt 5T o) '
Physician's claim for the patient's hospital visit in spite of controlling the patient's condition 857
(FA A 7MAzs 2 S AVse Aol TR HE HEE 27 ) '
Not being called physician or delayed his prescription 714
(FA2 e Azto] <k HAY o] XA o) '
Disagreement with other home care nurse 100.0
(529 o] B k& o) ’
Not understanding of my situation from the supervisor
5. Interpersor%al A} 1) %\g%‘r{;yﬂsﬂs}x] 23 o) P 100.0
Relationships . L
(10 items) No one §ympath_y ‘w1_t’h r_rlly situation g 571
HEEALE HAE T 4 e el 9E W
Doing patient's sexual joke 857
(BA7F AEA sgE dolg W) '
No commitment nursing order by family caregiver 715
CHEEe] AN E F olgaA] ks W) '
Absence of family caregiver on appointed time 715
(AHekEE Fout WAl BIATE gl ) '
Not keeping appointment time 429
CEEANZE S48 X714 2 ) ]
) Limjtation of service to the poor economy patient 100.0
(B2 AAA et g9 7HERtE w8 Aok e o) '
Patient's not paying cost on time 85.7
(G AEol A A7l o]F)AA] okg W) '
Threat of patient or family member's psychological problem 714
(BAAAYL FA7E U A JHEERRE AYs =2 W) ’
. Not solving basic needs(toilet)
6. Visiting Home (A H BAEFL AHE A 2L ) 7
Environment . . .
(8 items) leﬁciltgf in hand_s washmg pre or ?ost trea}ment 857
RIEAHA A F & AHo] FolatA] £E uf)
Patient's unclean or dark home 100.0
(O1E1L B 2% 7HE UEor & o) '
Feeling discomfort in treating patient on the floor 857
(Holup e Fx2 Aste] HAA| BEzkE =4 o) ’
Limitation of using the hospital facilities ) 714
P st TEARA HAEE ANEY AlokE e W) ]
L7558 K| 34(6), 20044 10¥ 1101



<Table 1> CVI of 1st Preliminary Items(continued)

domain items CVI(%)
Difficulty in finding home (especially the first visit)

(3 HFEeE g 3] olae u) s
Lack or no parking lot at the visiting home 714
» CHIREA FAFT0] #F3AY gg o) '
7. Driving .
Conditions Long distance or rush hour driving ) 1000
) (BAE ot wFAF] AE o)
(5 items) .
Threat of a car accident ] 100.0
(@ENLE GG 78 9HE =2 o) '
Bad weather conditions ; heati cold, rain, snow etc ) 100.0
13z AFT Y, 79, F, F4, HE A JHEEELE slok & W) )
Poor pay 1000
(3He dFel v B4 Ao 24 o) '
No special_allowance for home care nurse 100.0
(P S AL S Bldego] Fo{XF] kg o) ’
No pay for task liabil_ities(cellular phone or parking) 1000
(FF2 AHg3te FuiEolt Fah] Fol HAHA %L w) '
Not attending to the education program o 857
8. Lack of (HErE 1R B¥E weZ2 O Fejstn dov AR AT+ e o) '
Administrative Lack or not separated work space at the hospital 858
Support (BFAV HEAo)A] &gt Hd vof ZRFLA L ) '
(9 items) Not having or irregular lunch time 714
PIEECE Qlat] FUAAE A FaAU ARt & 5 glE ) '
Indifference of administrative staf_fs 1000
He @A heA T34 & o) '
Insufﬁment of-admmlstratnve support on service car mair_ltenance sPch as car wash, repair 100.0
ete (FPEE AR (AAL, Fele] g xdo] 488t xT o) ‘
Insufficient of_administrative support on the manage of service car accident 100.0
(AL F A e e P27t 25T o) ’
CVI : content validity index
S5 U MEE HS 22 S0 29 2A% A9, BYw AARIRY A
A9 (corrected item to total correlation coefficient)y= 2| A
g 8= B2 714 ARE 5149 23 oAuEdE 0289014 L 0.640°% YEbRT 015 EE F ddAFTt
A= 87/l 28718 18089 JHARDIAE R & 030 =Tl EAp7E HA] FEgS HolE HH’-°4 & B2

<Table 2> Item Analysis of 2nd ltems

corrected item alpha if item

items total correlation deleted
1 No nursing staff to cover tasks when sick 0.376 0.947
2 Emergency home visit 0.493 0.947
3 Length of duty time 0.570 0.946
4  Too many home visits 0.500 0.947
5 Feeling discomfort in treating patient on the floor 0.521 0.946
6 Too long visiting time affects next schedule 0.499 0.947
7  Too much paper work 0.538 0.946
8  Occurrence of an unpredictable emergency in patient care 0.385 0.947
9  Lack of communication skill 0.420 0.947
10 Being asked to do chores (non-nursing tasks) from the patient or family 0.523 0.946
11  Discovering a mistake or omission of task 0.400 0.947
12 Difficulty in an immediate decision about the patient's condition 0.447 0.947
13 Lack of specialized knowledge on a disease, treatment or test 0.466 0.947
14  Doing a new or unfamiliar treatment 0.372 0.947
15 Family's abuse or indifference to the patient 0.421 0.947
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<Table 2> ltem Analysis of 2nd Items(continued)

corrected item  alpha if item

ftems total correlation deleted
16  Family's having a conflict related with the patient 0.454 0.947
17 Burden on income of the hospital 0.399 0.947
18  Limitation of service to the poor patient 0.526 0.946
19 Patient not paying cost on time 0.551 0.946
20 Family's asking for just home visits when the patient needs to admission 0.522 0.946
21  Difficulty on finding the home, especially the first visit 0.431 0.947
22 Threat of patient or family member's psychological problem 0414 0.947
23 Doing patient's sexual joke 0.289 0.948
24 Poor pay 0.634 0.946
25  No special allowance for home care nurse 0.550 0.946
26 No pay for task liabilities(cellular phone or parking) 0.532 0.946
27  Lack of physician's understanding of the role of home care nurse 0.603 0.946
28  Being asked for too many roles by the dependent patient or the family 0.639 0.946
29  Physician's claim for the patient's hospital visit in spite of controlling the patient's condition 0.537 0.946
30 Not being called physician or delayed his prescription 0.579 0.946
31  Disagreement with another home care nurse 0.456 0.947
32 Not telling to the cancer patient about his(her) medical diagnosis 0.569 0.946
33 No commitment nursing order by family caregiver 0.542 0.946
34  Being asked inappropriate medical or nursing order by the patient or family 0.549 0.946
35  Absence of family caregiver on appointer visiting time 0.596 0.946
36 Lack or no parking lot at the visiting home 0.572 0.946
37  Not attending to the education program 0.578 0.946
38  Long distance or rush hour driving 0.588 0.946
39  Threat of a car accident 0.489 0.947
40  Bad weather conditions : heat, cold, rain, snow etc 0.511 0.947
41 Limitation of using the hospital facilities 0.447 0.947
42 Not understanding of my situation from the supervisor 0.640 0.946
43 Lack or not separated work space at the hospital 0.576 0.946
44 Not having or irregular lunch time for home visits 0.550 0.946
45 Indifference of administrative staffs 0.570 0.946
46  Burden on family's gifts or meals 0.385 0.947
47  Being asked for home visits or phone calls when off day 0.497 0.947
48  Difficulty in hands washing pre or post treatment 0.476 0.947
49 Unclean or dark home 0.483 0.947
50  Insufficient of administrative support on service car maintenance such as car wash, repair etc 0.485 0.947
51  Insufficient of administrative support on the manage of service car accident 0.453 0.947

Total 0.948

A2 EUT<Table 2>. %
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{Table 3> Reliability of Final Items
domain items Cronbach's a
No nursing staff to cover tasks when sick
Emergency home visit
Length of duty time
1. Overload work Too many home visits

(8 items) Too much paper work 0.793
Too long visiting time affects next schedule
Not having or irregular lunch time for home visits
Being asked for home visits or phone calls when off day
2. Lack of Discovering a mistake or omission of task
specialized Difficulty in an immediate decision about the patient's condition
knowledge and Lack of specialized knowledge on a disease, treatment or test 0.802
skill Doing a new or unfamiliar treatment
(5 items) Occurrence of an unpredictable emergency in patient care
Family's abuse or indifference to the patient
3. Ethical dilemma  Family's having a conflict related with the patient 0.734

(4 items) Family's asking for just home visits when the patient's needs to admission
Not telling to the cancer patient about his(her) medical diagnosis

Being asked to do chores (non-nursing tasks) by the patient or family

Burden on income of the hospital

Being asked inappropriate medical or nursing order from the patient or family 0.649
Burden on family's gifts or meals

Being asked for too many roles by the dependent patient or the family

4. Role conflict
(5 items)

Lack of physician's understanding of the role of home care nurse
Physician's claim for the patient's hospital visit in spite of controlling the patient's condition

5. Interpersonal . .
P Disagreement with another home care nurse

Ezlaittfr?lss})np s Not understanding of my situation from the supervisor 0762
No commitment nursing order by family caregiver
Lack of communication skill
Limitation of service to the poor patient
Patient's not paying cost on time
Threat of patient or family member's psychological problem
6. Visiting home Absence of family caregiver on appointer visiting time
environment Difficulty in hands washing pre or post treatment 0.791
(9 items) Unclean and dark home
Feeling discomfort in treating patient on the floor
Limitation of using the hospital facilities
Lack or no parking lot at the visiting home
Difficulty in finding home(especially the first visit)
7. Driving conditions Long distance or rush hour driving 0717

(4items) Threat of a car accident
Bad weather conditions : heat, cold, rain, snow etc

Poor pay
No special allowance for home care nurse
No pay for task liabilities(cellular phone or parking)

8. Insuffici f . .
nswiciency o Not attending to the education program

inistrati .
:jmm: rative Lack or not separated work space at the hospital 0.841
(9p§(e)ms) Not being called physician or delayed his prescription

Indifference of administrative staffs
Insufficient of administrative support on service car maintenance such as car wash, repair etc
Insufficient of administrative support on the manage of service car accident

Total 0.948
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Scale Development of Job Stress for Home Care Nurses

Hong, Jeong-Sook” - Lee, Ga-Eon?

1) Home Care Nurse, Dong-A Medical Center, 2) Department of Nursing, Dong-A University

The purpose of this study was to develop a job stress scale for hospital-based home care nurses in Korea. The
process was construction of the conceptual framework, development of the preliminary items, verification of the
content validity, item analysis and test of the reliability.

The preliminary items were based on literature review and in-depth interviews with home care nurses. As a
result, eight categories and sixty items were selected. These were reviewed by seven specialists for content validity
and finally fifty one items were chosen. Data was collected from 180 home care nurses who were engaged in 87
hospitals from August to September 2003.

The result of item analysis one was excepted. The final item count was 50. Categories were as follows:
overload work(8 items), lack of specialized knowledge and technique(5 items), ethical dilemma(4 items), role
conflict(5 items), interpersonal relationships(6 items), visiting home environment(9 items), driving conditions(4
items) and lack of administrative support(9 items), The reliability of the scale by Cronbach's alpha was .948 and
the domain's reliability ranged from .649 to .841.

The result of this study could be used to measure the job stress of home care nurses. However, for further
validity and reliability, repeated studies will be necessary.

Key words : Home care nurse, Scale development, Job stress
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