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— The Effect of Team Member Characteristics and Team
Process on Team Effectiveness -
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Abstract

This study aims to examine the effects of team member characteristics(change
reception, work understand) and team process(potency, social support, workload
sharing, communication and cooperation within the team) to team effectiveness(job
commitment, job satisfaction and productivity). As the result, both team member
characteristics and team process have positive relations with team effectiveness.
Keyword : Team Process, Team Member Characteristics, Team Effectiveness
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24 8 §#A (Team Effectiveness)

241 349 Ad
g gd49 Mde AFAE wet odd Ast W#EHAR vk Shea €
Guzzo(1984) = HEFAF S FAAHQY AF =& AMu|xe] Aoz By °oE ZAF
802 PFo A5 &N, A FIEH (T B #AY) F4EH
5& 7239 Sundstrom 5(1990)2 A 2 © 4FE S © A4
o ok AASHoAE AF, Auls, AR, AL EAR 22 AEES "ol
AT E w3y, gAY SdiMe FAY UEH o vHdgs 4
o AL FAYY TF F A I 3t AAE XTIt nch
T3, Hackman(1986)2 HAAHY, 21313 &Y, 7iAQAdA & &
Attt #}FAFY(Task Dimension)ol & 4t °] F437 %, AR
AEE 9vdta, AE A A9(Social Dimension)dAe A7 &
FEHOZ YT F Jv FAYY v8E dvivt 8 F
AAr} vt o 2 7§22 (Personal Dimension)S €9 3 ¥
}a Bxlo) dolyg 33T ¢ dE 712 Aol g} Varney(1989)
AAdoeg B ol Ueus XNIFEEAN A4S Y3AE,
, 233 2 BA, AEE ALEYY], 9EIAE 5§ AA

o

N
o

al

¥ A o > o
o
i) ol
ol
¢

. lo o
9'1“
3 rlr
N
ox oX °
o

ox N M o o

~
o o
L

2

o
o odl IN 1o
—Ql—”

tlo E\%Az oo o
it
% 9 ox Kl

ummoé"ém‘-

o ku o,>_ e H

o

Fa 4>

fol
B
oX,

o
M
p‘l"
fr
)

oﬂ.
P
_9!_',
I
4

o
N
ol
o
—{U

_(‘)_Ll
Ky
3o
®



A g3 A A 64 A 13 20043 34 273

242 9 &3 4389

el ojd gQlo] €& aHA W vEgHHor NEEXNE Y &
Utk AAZ o a3E F9ste 2808 wS BgFoloM SAET £YA
glod, duitt aRHoR JRE g43te H“—“lE ggatA vehitx Aok E=3 g
0 27 xAo2RY 2AHE JHFHeRE FUT A 22T FE YL
E@W ‘QT% 7}21 ZWEZ}E %-Aaz e e dFe] gue Ae ¥ aA4A

r\r
3}

019} HH o, Hackman(1986)—% danAde 3 24 %‘i}fs} “ﬂa”ﬂ"] XA
Al, A58 219 FH(PFE FJsE 2FTR, $F4S AY 2 Agsle 23
A g, AEZY XY A2 Bx), 3 £24 A9 5 AHAL, o] A
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