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Abstract

Quality management has been recognized as an important means to secure
business competitiveness for management environment changes and competitiveness
reinforcement. An effort of an ISO 9001 certification has thought that it is the best
way to practice quality management. This paper checks a quality management
situation of manufacturing companies that acquired ISO 9001 certification. Then,
this paper investigates whether quality management is actually contributing to
production performance and proposes proper alternatives for an improvement of
production performance.
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