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I.M &

AgE Ao FAAARIEHAE o
A = AR (FHAE AR s Z
Hzets & 5 Aok FAH L@
AFE oyt AME FAA
Z3gFA BF37] A8 AT =
gt GAel SoiM A 7]3)
FFo LU sheEAEGE A
Z1wkslA] gogEe VYRS R
o9t} (Dasgupta 1988). At3|sh 7 &
oMol AFE A AARUY #AC
7E e FA4F 402 FYU
=4, Rotter(1967)& Al digt %
7] AFoA Az FAAr}E ohE AN
ojuf Heto] FHEU EAE AT K
& 9E F dg Folgtn AZste o
utsle Zldigtn ot £ 23
AFoM e AFe st d++= Mayer,
Davis, and Schoorman(1995)¢] A%
7} dfEZ ], o]E2 AT 'AHFA}
27 Aol digk A, AP HG
of Rojl A#gle] zAlAl FAHAA ¥
58 & Zojgte JIdE ugew
Bz 7wt FowE dA'#@n A

BEF S

1o

L

o & N & o 2 oclr o
my 1o o
iy

olsh o] Aol i =27k FA
&, Arge, A, 2347 § oS
Bopell A ol2ojhozA AF AEY
pA3 12 A% Edo] LAFHOH,
o el wd] d@ olag AN
Nze AAn ATl o FeA

3l

Ao Aozt Ha Aok A F e |
sy #AE =98 FolM dhE=
o] vtz A9 XA BHEH A
otk AEE ZEFoE oakdAd &

N ogh 2
™

Yofjob HE R
(o J

[e]

—_—

Aojog Ao Mgy BHEste] 9o
A oAl e o3 JulE ZEeETe
FAE0] A7|FoA $kth(Baber 1983;
Lewis and Weigert 1985, Luhmann
1979).

AlFe gadAd e ddd oakes
ygu gatgoz giEsHdd & ith
Ag o ol gatde AF diito] Al
dd £ Jx, =AY £& JeH ¢
volzk & A, A8 257 E
th= AoA Y gapdAdolth. matA A
gl=  uelzt(Johnson—George and
Swap 1982), &2 7H(Gulati 1995), 7N
917} zA7+(Zaheer, McEvily, and
Perrone 1996), 7AA3 At3 AE3
(Baber 1983; Fukuyama 1995)¢f %
A 4 Qi ol whs) Al Y&
gAY ol xS XT3}
Moz Z4zte] x4 AT L
AE FA3EA 54 NEY d%E
S Adgsly] wEo Z+ xpdo] FEH
=g w AdiEgoe] An=A F
9t (Law and Chi—Sum Wong 1999).
olg|3 WA, A7 & tixd
3 g gargds FAlY nedes
A o]E AT Jide] A=Y 2 A

o Q2 Aol o

..

7, & ATl E 19 AdelA 719

of e Az ohz HAHL o

B A7 BAE fAST AN
=9

g 23 988 vhe Doney and
Cannon(1997)8 ATE wigeoz, Al
e FFAA i A= FFHA
AdArgel s A2 FEEH FA



BioB AIOHA L12I2) LHE ! Y XHMO| HAZL X AQYTOl DIXiE BY 99

of A JY&F Add  AF
(credibility) 3  3.9] (benevolence) &
Al 1t TAES] U ANRF
of 4%& mXe= AEF ang #AE

2R 1A @ el diE ol E
F7H71ed O F3o] lon, & AT
A4 zHE A7 AEE Y #AE

292 AAstE <29 1>3 2ok

<A 1> B d79 29

o. ol2# wjZgu A1
1 0% A5 BAEULY WA

AFE A3E ngdAE FASE=
e 24 (Blau 1964; Clark and
Mills 1979; Rousseau and Parks
1993), A3 A FAAE FE3ta f
Ast=d Fo¢ IS i (Holmes
1981). 2719 A8 digt AFE2 7
el9] #A 4= (interpersonal dyad) °l
A FHFEHol AW (Schlenker, Helm
and Tedeschi 1973), 7Hqle] =3, 7]
Toll i A3 Ao st dAA
B2 728 7= A HFE 7t

A BFojx fh(lewis and
Weigert 1985). Al#e} E%te] @A
v 7€+ (Dwyer, Schurr, and Oh
1987,  Moorman, Zaltman, and
Deshpande 1992; Morgan and Hunt
1994; Siguaw, Simpson and Baker
1998) oA AF 3 EAo] o= A F
Bxo] ot olF AT wEW; A
7194l digt As= FEFAAAE] 7
B =T eFoEN BAFAE
A% A # =S s, @713 o]
& 93 FAHoE 2 A¥EES UE
3 TS AATLRA H7AL AY
of Edtels &7& olEtn It
EE BAEYUL AHY For2 FAH
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= Adez AAEHT Qlo, 25 A
714 glo] BAIEYC] FAHE & Qo=
74 231 At (Anderson and Narus
1990).

71l digk A zgk Sy
o gAdg dujde digd A
ARozN A el g i

o
flo

ok 4
to MHr >

A7 E AdFECl HIo AAEHL
9ltt(Doney and Cannon  1997;
Sirdeshmukh, Singh, and Sabol
2002). A A Doney and

Cannon(1997)2 A5 JIES 71gel
3t AFHEH FoE gd V)E AFE
A B = 71d4S hEsE iU
g3t oz AFe JdE Azl
Z 7)ol dig AFE vl A %
IS wfx A
3t Alg]
# o3k

o} 2]

Sirdeshmukh, Singh, and
Sabol(2002)& A9 oS 7199
Fe|F Aol st Az dujd FFo
g3t AgE FEE F, AMus AF 7
Aol ot Ao} FHAol g A=
Aulx Fajazh 7k e fA88Aa
E ZaAFRoEN TR ATH 9
L9 #e AR FRAFoE AF
o1 g AFEHAT
ojgl o] AHE el we}t oAt
Hoz 3 7Msdtrte] dig g§34d
T2 Muja AAFeM 1 AHE
olE 4 Ut dE Fof, Ao oy
Ao FEPe o, T 71l daliA
AgstA et goj el disies 2 A

filo

3

Mo o

-

f'lr o

g3t U E& uidz 71l g
AZe AR dujdoly AMuja F
Aol disixe ddAeE AFHE o
A ANzZste Afolt. ol 4%s
n7o] AFctH, vpE AulA wE 3
Aol algle] diidol Z1gwnt oYz}
gojda Zo] dader EAsL
ASe FE& 2 F Aok ol FAMSH
7 grEo] B3 7)|E AFENME
AMu| 2~ H77F ANEEQl 1A g
of vlXE &AF%E B9 AMujA 7t
of M} tEA o]FojAa e A

w3z $H(Crosby  and
Stephens 1987; Singh 1991). Crosby
and Stephens(1987)& Au]A HH
A owhgs S99, 84 Aula, a=jn
71ger EFHAN F, ol A 7HA A
vl A Aol AHEARl 17 o] FF
< A F USE NFH2E AAE
t}. Singh(1991)2 g5 AHlA
o7 oAl ¥d, 83y B
gt A JRe wE 2 de wE E
Ae AFT F, oo HAwty wF
o)X e 298 AFEh

AR 7147 AL AmidAY T
MaFolA FFgA 8% oty FF
g HHe st ddgTA
a2 e Fad oulg Ado
(Doney and Cannonl997; Smith and
Barclay 1997:; Sirdeshmukh, Singh
and Sabol 2002). ¥GAHEL 7192
dalstr dAole 71YgE dEste o
g8 Fyst= FAAL7] HEd A
Aol #HAAMY olFY d&E 1FH3
= Ae @IS olsisted Fa3

t}. Doney and Cannon(1997)< 71

o o)
o, o
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7 a@AAANNE FE719 g A
e I Aol cfd At vHRHEF
gzle] mAE FFE AFHCE Y
ANge 2o oA
sk 1L, Slrdeshmukh, Singh  and
Sabol(2002) & Au]A ATelA Au]A
AF71del digk A=l 7 Fdd] o
o AHE FRI AFTFoEAM HA
of e ¥4 9&& AFs.
AFfARo 7 7]& AATFEC] Al
NyFH Y HAIUFEA gy
gt A3 (trust in leader) 9 22 oIl
7+ A1¥ (interpersonal trust)® 24
= A3t 2121 ¥ (Podsakoff,
MacKenzie, Paine and Bachrach
2000), 714l oist Al ¥t ot &)
B9 FAARE] st AlEE A
7194 #AEY 2 #AF ANYFS
olEoY=d Fod 948L I3 A
o7 Nidaai= Frezen and
Davis(1990)¢8] <7l w=d #A 9]
% A& (total utility; UnL AFEIY
MU AZHE 7t 85 &4
(acquisition utility; Ua) 3 AF8A #A
2XRE 7]9sle w3 &L (exchange
utility; Ue) 9] et 21 l=dl, A3
A #AZE JAE AF(embedded
market) 2] A IAHHO Y= V5 &
RGO gojdte] & uHlmF
7V 7bsd nE ggo] #A F
= F7HAE 2% 985 g
wct. 53] QA AL 7EF L
el e FAAHETE] BA 93
FojXok= HelA AHEZA @A UiA
d A2 SAo] AsA dvEiddn E
T ReH, #AAEYe] 71gel g% H=

of & YehteA E2 HY A
9 AFFBANA 7| AUAAE
v AL FFT 147 ANBAY &
3< F7MA7Ied F23% AAEE
Ak .

StH, Ao g3 xde] g
Tol oA Al gEo] HFAE
FEE A AF B A= F
Aol T ader FEREATn AF
3l AtH(Ganesan 1994). WA, AlF
o A WA &g HAFHF(credibility) &
o] zAe dgts FHHo|m

}3]
.]

W o s

% 4 ©

T & QA £3T 5 AL Aol
Doz Auwe] HAEBEA Jxsi
At Mayer, Davis, and

Schoorman(1995) & diwelA & 4
TS uE £ AE 49 vy F
g2 Al Z (trustworthiness) & 4 2.7]
s 523 2498 AFHsL e
o

CAFE AARHA 9T FUe 9@
5

AE AT FA FHHA 9
BoF1 Qith Agy F
% 9l (benevolence) & AlF
A HEUL AMEZAA £
2ol LA Hogx
o < FARer F3E 9
= F717F devhE dulste Zew
9% £ U} (Ganesan 1994). 39
A #BFE FAHA Ak olge HE
Wit 7183204 g5s AT AE
of g YL FAFFTA e 9%
__ Rolmz Ao
F 3t (Barber 1983;

(L
2 9
=
oo o
I N 2

o
10
%]
L

—l-‘—‘
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Ganesan and Hess 1997, Morgan
and Hunt 1994). A#Aoz 393
PFol} AAL AAlofA Fol Hole
ojojo] Qe QYUE 7t HEUE 3o
ANE A= F7HEHA L dte
nog B & ot o9 Y& A
stod b3 2 JHdo] HAAHUH.
71 0 FELAC dd Feirg Y
e FIde #AEY
o FAAA 4FE 9E A
olt}.

7H2 1la :

7Hd 1b @ FEHA 39+ BAEY
o 344A %S vA
zoltt

7Hd 1c @ 99AHE FF2 BAEY
of FEAA FFe A
zolt

7Hd 1d @ 994 2 #AEY
o T44d ¥ v

2 BAZYUT BAH ANYEH B

ZAANUAF (organizational
citizenship behavior)ol@& Z 32| 7}X]
Rojgl= FFO0T AAlo] oJFFO
sloF 3= AT 9o zFo A&
F7HA7171 A8 d¥Aeln AAF
d5S e A& 9ulgti(Bateman
and Organ 1983; Konovsky and
Pugh 1994; Organ 1988). Z A A|918
T s g0l Jidezs A=

2 o ko

ot

Aelo] o3 3
2 AAHA Gv 98 ol I}

< AN FF
Y™ (MacKenzie, Podsakoff,
and Fetter 1993; Organ 1988; Organ
and Konovsky 1989; Podsakoff and
Mackenzie 1994), &2 A" =4
Bot AAHEQd FA o ALgE 9
g 3z, 4% AP E =ol9, &
H3le] afAoE X £ JYEF
HEoe AodA FaAdol AAFH %
t} (Podsakoff, MacKenzie, Paine and
Bachrach 2000). & Z3A 85 ol
A gdretA ATEolE AP FO|
2 B9 (Podsakoff and Mackenzie

offt X o
o o X Jo

ey

ol i1 o

1994; Mackenzie, Posdakoff, and
Ahearne 1998), IAFA FI4L

(Bettencourt and Brown 1997; &9t

3 2000), Aivla HAECAMY 1A
(Brown 1986; Kelly, Donelly and
Skinner 1990; Bettencourt 1997;

Sheth and Parvatiyar 1995; ©]£7]
2001), 2 AFUH WAHGAS,
ARz 9 A% 2002), AAA IR
AeidEs HJds 2003) FH 2
vAY FGe &3 9 FAEHAR L 3]
o}, ggdA B Aol = Konovsky et
al.(1994) 2} Organ(1988)°] AAgt %
ANy F] HEE 719 wEAA
Agete]  #AZ AW HF (relational
citizenship behavior)elg} B3tz A
Aol @A Al BAFASY T4
A RAAAAR] o8 HAFPHor AA
HR e AL ¥dF s #AV &
HHoZ {FAHA e Ee IF 9

gFolegt Fostaxr gk ofe #BA
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A AUgFe 24L& Organ(1988,
1990)8] AFe] 71z A WHF

BF, 12BY, Y4 2L HARY

o% o] A&z}t gt}
(MacKenzie. Podsakoff, and Fetter
1991; 1993; Podsakoff, Ahearne,

and MacKenzie 1997; Podsakoff and
Mackenzie 1994).

WA, 93 3 %5 (helping
behavior) < 714zt AdelA dA £A
7 AU EES HQE 3 A
el Al Aol 1A= A FE FY
< AT PdFoz FYHAG, o
1ol ddZ1gE 571 A8 AL -~
AZEE 7170 Eelsts, dAEAA
FE A F e A g =g o
SeAY Agtatm, A Adide] EA
of Haide "W FAAZE YMAY 25
< AYdAFE PFEol xFE. ¥E
3 /J (sportsmanship) 2 AlA3 EHo)

e AAste FFE g9t
(Podsakoff and Mackenzie 1994;
Mackenzie, Podsakoff, and Ahearne
1998). ol&= 714zt Aol A )
ol g vdE Avtn Alae EEd
< Adste], A A Bzt AHAEC)
et fGA oFstA god e FF
3 #EAo] vk wixge g FoA
(civic virtue)<= 7197t A#HA A=
TAEEC] #A AA &AL A
HFAoZ Fojztn TAL HH =
0] He &5 AYRE A3 N
gt ASE A os o7 h(Graham
1989; Podsakoff and Mackenzie
1994; Mackenzie, Podsakoff, and
Ahearne 1998). A Auizel #A

Agel 252 2 4 & Aol
$ol Uvhd AwHes SYstn B
oA g & Yr =YL

ARE PAb) AFHoz Felahe,

o] WFol o] WFe] &3t}
zAo] date 5A anzgor A
a7 YaiXe 23 U FHLEY o

34 8T oY =
A 71993 A A

I HYAHQA P #L4ES 7HE Fast
At (Jap 1999; Morgan and Hunt
1994). EgHs #AA EF3e 4
2 FANEES BE A%l oy oA
o &Y Ats Adstn AYse A
o] AAow EI/ssr] Wi »d
Aoz Ao EdAAd =&2d &9
of A+Edl(Williamson 1975), olwj
AAzrY olsfel FHe LdHAFA W
o=z9 gAEAAE LoldtA s Tl
of tiet A3dEFE RAFozH, Ad
H 82 Folu oA HAA 284S =

d F Utk "Ee eEdd o] A

7147y #AE due gzd 7Y
(extended enterprise) &8 Q12]&}o]

AEd B @A dgstes FA

uFolR W, $EAE THA] el
£ AR AngFe sty Ao
2 399 9 S IV B4
% ugst 2e BAYE AshaA 27
dite] me Az 74U H8de B

ZAYE AT G=@ NPT
AAH BERGE AR LdBAIA
urk o Age P97l wRel, A3
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T3EF W4 E9](commitment)©]
ARNBES o]Fojus= ANZFHA AES
gggd £ o stk (Konovsky

and Pugh 1994; Organ 1988). 714zt
AdgoA BAZYL Addgo] A3%
7HA e ATHE @437 f% g4
A% 4FFHA FAE FAANIIA &
e &7, #AE A d3 dr1EA
IS A5 F UE £, AANEA
of dg FAFQQ FHoz AHodo
(Anderson and Weitz 1992; Dwyer,
Schurr, and Oh 1987). 717t BAE
3= FERE dTdAME ojEst #
AZYUE 95 F Ae AU o
el #g AFEo] ®ol o|FoH %2

Y(Anderson and Narus 1990;
Moorman, Zaltman, and Deshpande
1992; Morgan and Hunt 1994;

Williamson 1975), #AIEdSZ e
U 3530 s dside A
Aoz Agte o] o]Foix ot 17
1} %2 E-9] (organizational commitment)
7 #EE EdS0 02w 2942 #¥F
Al  AfEol HAHE HAUF
(Wilson and Mummalaneni 1986) &
2 P58 ARE st AYUTE
Aol dgS FYPIITT By gon
(Wiener 1982), otit 7]&9] AW F
2 FALEC] Aol &7 FIS Al
HojE PFQ wrdE 714zt A #A el
Ao ARl Ee 23 YRrt opd 9

e dd BTk AN 129 o
FQAH Aot gokn B 4 9k 2
U 4718 dHBAS FHE] B
FAbg FuAzt shie dgusz ¥
g0l FZar] s wAstn ol

e T e

o TuHZIge B
H AR Eel AL 9%
< vld Zoloh

78 2a: FFYGACl dFg FoirId

!

9 BAZRL o7
4y YT IFAY
JgE v1d Aol

7Hd 2b: FEAAC dhE T
o BALYE T
H|EFZ Ao ZA A Ak
£ wd Aol

7Hd 2ct FFAAC A FEizld

BAZYL Tzl
Gyel AL JFL

uld Zojth

o4 o

adn ge FEAANY TP
MD)E EEoz ARt A5
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=3tnAt s F AEAE 13887
JrEeH Y goprl HAEZRALE
AN F5d A7 vaEg dELS 9l
Ak TE BAEY @A} 2FE
= deE €9d 7670 LA (55.1%),
W3y 1070 A (7.2%), E&F 447
AA(31.9%), 71Et 8(5.8%) «o= 1}
Ebtth g HAESHEHS ¢ pFuiddxt
ol HF3 v F5S AA 46719
28] F AEEE 29(20.7%), A+
§F 18(12.9%), AAEE 10(7.1%)°]
49 3INE AAsE RoE e
o, 3EdALe] H7d A 712 29
87/HHl Aoz ZAMEH AL,

2 ¥ 233 A9 54

i
2

2% g
sto] el R,
=487 fetol 2
FENN AEHYE
gol AQsA Wl

HHEE 4%

i
ki
it
i
oo
d

> 2

30 g N
o 1
oloog‘

;'&

X o a2 N g o R ok
u
=y
=
o198
iyl
o

N g

o J¥ 7} o] g HAT 47 2Y
A4S Hd8A 559 g0z =
AT MNEE2 A g 7
AR F e HAgogE A
(composite score)3te] o] &3t}

to it io

N
2 @7olM g Age A o

A3 U &o] FAld nEd Ader =
AdE Ak A o2 Sirdeshmukh,
Singh, and Sabol(2002)9 @-tol 7]
Z3teH, A= Ygoy Foe
Genasan(1994) 9 dAFA 1831 o
%2 Smith and Barclay(1997)9 |+
ANA 7lxsto, T o9} AZFE 7} Ay
FHEE HEeA FAHFHT. HFH
2 AF dd ALFIFdASt A9AH
DA HE AdEGFL 27 g
AL d A g, ‘AAS g& F
T 57 AN o, 3o E2F
gt AA e 2EEe 3E4Y
A A%, FFEA 29, dGAE I,
FAAHE B9 T& 47 384 74 &
AE HAZ (@AY 1¥A 4o~ Ou¢
J9th = &A%

H#AEY

EUS AT A g e
AL5HA AHBAE FAF7] g8 F
e =& 3t o] Fadvy 4z
3 AT E ANtE EQ)IsE, #A &
g Y% =¥ A 502 Morgan
and Hunt(1994)8 SAFEHS AMEst
o, 73 HAE HZ(QAH 13A ¢
O~ @ a2ghE Argste] 674 &
Z(FFLAY 21 = #AE g7t
Hogo =35 Eo FXUE 71
7} Qe Aoty TEFAAS Fr1F A
#AE E-R0l S2oA ojoo] F A
oitt; IEYAS} A71AA BAE HH
e AE SEedA e Fasi $2
v IEHAS A AL A&
gt Zigsta ok TFAAY AE
< f3 Rt g2 Fx9 x=¥& 7
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Q ool Ytk FH
9AE et AsHoz RFASuA

#thoz AEadth

HFAHH A PE

2 A7 AUgES 55.‘—72“]?'5}7] 4
3 HYA P, FAA, vEFH A
7FA &H-& Organ(1988, 1990)«] A
g4y dFst HZ2d AFFH IATE
(MacKenzie, Podsakoff, and Fetter
1991; 1993; Podsakoff, Ahearne,
and MacKenzie 1997; Podsakoff and
MacKenzie 1994)9l 71x3}] 4331
. ¥33 3¥F2 Organ(1988, 1990)
9] oleld AFF(Altruism), A3y
% (Courtesy), 3 3 A
(Peacekeeping),
(Cheerleading) 9
Aol AFEL MEFHLEE
AA gea Zpzte] BFFeol dgk A
oA g FEIHE AL o
HA PFo AdoE FE 7ol ¢
t}= MacKenzie, Podsakoff, and
Fetter (1991, 1993) 47l 7]x3t
6FE ($ee FEIEANE 571 A3 Al
2+ ZiAol o) gk fYe 7474]2
Ay Qe FFYEAd dFHddEs 571
As) wpe AAFE 7170 el 3}‘:}

E TEdAdA 9% u3E & A
53% 3t7) Aol FFGAANA 9
& Eoh e FEEAV °E o
A3 AEYA I 288
A2 YA Sl FEF9A99
AelA XA F A FAE FHsl7]
s wlgl dast 2AE FH3h e
FTEAAN AAHA Y W 2158 F

d

mlo e 4
ol
o HN mlo o

L ofy

gdal Fthe 73 gAE J=(OHH
agA 4uT@ue a1¥8thz 5%4s
A}, v]EHA (sportsmanship) = A
Adiolu @Al i@ vldE AV
Alad ERES AdustEe 3% ¥
3t} (Podsakoff and Mackenzie 1994;
Mackenzie, Podsakoff, and Ahearne
1998). £ ATl oy & v E3EA
9] 47) FE(SEE AR A LdAs=
Atad EAY dEdide =B8R e
Ho|th; £el& Auige] st Atad
AL F2 Fgohdd(R); felv A4
FART o BEee AT Aok ¢4
= #A9 EA3HY "R FHZA A
of AL #EHE 74 HAAE HE
(@AE 2¥A g9 O 1¥th=E
389t TY4Y (civic virtue) < #
A AA BAEE /M HIFHog 3

dstm  EASE BFE  visted)
(Podsakoff and Mackenzie 1994,
Mackenzie, Podsakoff, and Ahearne

1998), & AFolAes 3/ FE(FU=
FEEALS] AN =85 F F
AE Aoy FFo] Uk ALFHC
2 aRE FY gy e FEdAd
o AN EEE = F UE 1H
#Aol} 2AL AMAsAY, ALE
23t YAte] Fof gy el BA A
A gl drAe) mgo] He WAL FHAE
< MAFAY, MHE BAF Fol AE
o7 Fogh & 73 HFAE FE=(O
¥ 13 4T @uie I¥HE S
3ot

LJ

Ao 2 o[ﬂ

3 =9 A4 9 893 AF
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B2doA AAEE e S A
7o) A WA Z SANMTE
4 #%& Cronbach's Alphag& 7]%
2 AT 2ddA AAlst
TANEE st A= E4F
A yFelA 27], vlERA, T
A Ztzy 1709 FEEC] AL &
T AoE yewt F 4719 &
=3 Al o} g 2E TAMNEES
Cronbach's AlphaZ} .83¢]%4 HolAMx
Kol 2 FAMNEES WA 48de &
B3t Yy Aol AHed FYNEE
9] Cronbach's Alph® <X 1>, A%
A WEYAE <E 2> AAHo 9
=3
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Abstract

The primary purpose of this research is to develop and test a model that explains the
process of how multidimensional trust in a supplier firm and salesperson through relational
commitment influence buyer's relational citizenship behavior. The proposed framework uses
a multidimensional conceptualization for the trustworthiness construct such as benevolence
and credibility and incorporates two distinct facets of consumer trust, namely, organization
trust, and salesperson trust. The authors test the proposed model using data from MD in
buying firms.. The tests show the differential effect of trust dimensions on relational
commitment and citizenship behavior. The authors discuss the implications of the findings

for trust-commitment theory and practice.
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