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1997), ¥ A8 Al (Ettlie, Bridges, and
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(Gatignon and Robertson, 1989) 59|
ATF7F dow, FHFZ  Srinivasan et
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based view)el TATI darj& ™
& AAE v QU

g, A2 o I dF dFE=
< Z1dBFAA ARG ARY A
#3 AAEE AlFsta At (Chau and
Tam, 2000; Lee and Baek, 2002;
Mols, 2001; Teo and Tan, 1998; u}
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i AT
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719 QIEY AWE MHOYTY BYAL! 5

mehd B AFelME ZgegelA
AN Ads BAG 4% gL
e A7 BARE F2em, A9
o] 9ge vAE WFE FIHLA
stk FAYOE,
AHAbe] B2C 2He AEY £FES A
gsteit gme 9T mAE AP

& FsLA A

2 A7E QHY 298¢ o AY
s ge 7de Wdes Agse
Jag AL 2e EFHnA SE
ATEAE B2y A8 AYAPPER
e AEore] A79 2Ae T
T, AHY FEAZE A 289 o
HYl 498 FEole 8451 1 A9
dx2 FPdE 29 2¥e FA
oleig WelY B Ba ZFeANE

HA43E F g FALZE Z|gsah
Al AEI|Eoly AALAY AH
AT 7IE AFA AR FF
S "HE Fo% AYHFE g 72
o AZE AdiFd 8 (Premkumar
and Roberts, 1999; Thong, 1999),
AzZtd 98 5L ZAoj 2 (Chwelos,
Benbasat and Dexter, 2001; lacovou,
Benbasat and Dexter, 1995), #1743
%9%9] A ¥Y(Foong, 1999; Premkumar
and Roberts, 1999), u.g% &9
(Iacovou et al.,, 1995; Premkumar
and Roberts, 1999), 181 44z

AR 7% ¥ E(Thong, 1999 %9
dggo] HFEHGUT o]ddA A7

HAU2AEL ANIE ABATAA o

Az g3 FH G (Chwelos et al.,
2001; Iacovou et al., 1995).

wetd B JdFAAE Vg AU
A2PE gz FFE = 22U
< TFEs A8 A2 Agojgtes #
A3l A o]l A g A AdA e,
Fofl, 27 #8]4 g1 uigd 4y

olgt: ul Y FQ WFE EFIY

HEsg,
3. K|zHEl AT #=o| QIE{u
AZE Mo o 0jxs P

AAAANE Z1delA Aol F
AFQ g YL AFHE Holnt
(Dedhia, 2001; Higson and Briginshaw,
2000). € dFdA = dHY FEFE
€ AGFoEN 7ol 7dE F Ue
Add e 23S TG 94714 A
Zkd 43 FEgeld A FEBE
A F o 7E FEEZEEY ¢
st AZHgk sYE gt (A
, 5, 2002).

AT E Therst AdE 9
ATEReH, A EFSH B
T, vL27, AR5Y FUh
AEERERE, =3
9 48 2d°7 Uy
F At F, AT7AES I8 H
A (Lederer, Mirchandani, and Sims,
1997; Teo and Too, 2000; A&x
5. 2002), 78 HEEEAY T4
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6 SWAP HoA M2%

4 {5u8 5 u£9 Z2A(Chappell
and Feindt, 1999; Geyskens,
Gielens, and Dekimpe, 2002), 2%

A#2le 73 (Quelch and Klein,
1996) Fol dhate] =933t

AR, <JHI HZE AF Y
(market expansion), H@#Z= A$§

(brand switching), ITZA#AL A3t
(relationship deeping) & §3% tlEd
U, ABERE 7 28 B3y 3
58 FFHERE F7ITN HA
ole] FZo 7l9E Holtk(Mols
et al.,, 1999; Mols, 200).

A4, 714EL JHY RAEE #E&3}
o AHYu| &3} EFuE, 2D L, 4%
H| &2 ZAAE FIAE Aojgte FA9
AtH(Sarkar, Butler, and Steinfield,
1995; Chappell and Feindt, 1999).

AR, e 5329 g
& AZ7QAAZ FGYrt olFE FHol
F#o] 9lt}(Alba et al., 1997).

Ax714L A8 FFEBE2Y F

AAE T3 =& FT AEH
29 AR, 1A% 11 AA/ES
& AFE F Yed, J38A Fo=EH
B2 B¢ -dEA FYo| JFL m AT
(Shaffer and Zettelmeyer, 1999).

YA, AlAREEAY Auxde=r, 7
dol A Y-S o] 8% A¢ HF 3170
U HF AT dAtAFEEe] F3
2E 98 AFNAN gug = U
(Alba et al., 1997; Pitt, Berthon, and
Berthon, 1999)

OARA, 71dES A A T84
olgi: ERoE dHEHE AALAHNY
B4R A=3 AFZAYHA Y 22EH A

rlo mu

R

X

b 2 N (A B
= oo

AH o] 7+ FH(Greaves, Kipling,
and Wilson, 1999). S8AIH FF&
&Y, AXLH, FF, A, TEAE,
g 783 BEE Aol AFTEH AAUNE
ot "4 =z} vt (Lancioni, Smith, and
Oliva, 2000).
npxgto 2 ey &£FEL uAH
A2 "L Zol3, A Ant
A, TAWALY, 2211 nALE
]

sty nANIEE ARy o

(Alba et al., 1997; Hoffman and
Novak, 1996; Lynch and Ariely,
2000).

e FIdS FE, ueEY,
o9 F7h ARNSAAL, BES
d, 295 AABANRAE T
o] 71& ZARel Hls
75 dHY L£¥E AHY
Zolrt, oA F =A A 7 1
3 A7HE S 2As T

2 A4S B £F0] L4 Q
HY &% 8 AYYEE Fobd Rolt
744

5 AHY £%3T AHYEE Fobd
olck.
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HYl &£3E fYd s sobd Ao
7Hd 1-5: A &£FE° dE Az
¥ B399 7t £Fo] &5 ¢
HY &3 8 HYYr+= Eobd Aot
7Hd 1-6: A £BE AE A7
¥ 1A@ARYY FFol 255 94

N &£BE AYYEE Foba Holth

4. X|Z+&l Fojeelo] e

4EE MO0 njx= FE

galAlgo] B3 FojQlozE= HE
o}, JRA a22n AFFH 2de B
£ 5ol =9Hd™%(Chwelos et al,

2001; Jacovou et al. 1995, OECD,

1999). 53], o948 AT AE(Chwelos
et al.,, 2001; Chappell and Feindt,
1999)2 AAGAHE = A%

v Lol FAogE EFsn AFF =
o] B3 Aol AAAY A"
of wi¢ #A3F L vy F3s}

At olHT B EOoRE ZV|EAHL
(Dawson, 2000), §# % #Agul&
(Jutla, Bodorik, Hajnal, and Davis,

1999), I7Ao|EH| & (Alba et al,
1997, Geyskens et al., 2002), 1281
A )& Mols, 2001)°) =54t}
TS v £2UF A AHY &FE
AL oFA = 29 F9 =
ZAYR 9
resistance to change) S A3 + U
o (Mols, 2001). &, 548 F28749
3l 7|&E ZE 44T 98 25,
FAFE, olAYEFH L o8 EAF
o B-&3tA He, 714 AME2L #
AR FYPF 9lo] =AY LLR-3

A8 2 Q1 (organizational

o2 A74e FA3F =4 &5 A
g 4 At Mols et al.,, 1999).

Az, A2 A F53EE dt9
Ao A9 v LS 7|Yo] HI3E
7] AJ"GAY, AGJA zAe wE A
g go] AietA AEHAY, ZAYR
o] whio] w9 AH A, JHA FF
Az Agd= FARA gF& wd A
o2 ®elgh

ugtx o]4dF o] JE AFA X
Y A 2B ES AdsA @ BL
G £ e FRLAS B ATelA
£ 3A 27IN2"ETEEE, 2 D A
T2 &, Aol gu] g, AFgu L 1%
I ZAYRAFGo R BFact ol
Azt Zojagle FFo] ¥EFE <
B &3BE AYYrrt Rotd Rolo
wekA ohgd 2 7hd 28 sk
< A3

A4 2 AW £92 U@ AZD
g2 £Fo] £24E AHY &
BE AYYEL wobd Aol

4 2-1: AEY 2B o)
8 2752089 $20] §e4
9 2% AL Wobd Ao

A 2-20 AEY £BEA UE A
748 fA/ATAE LY SEo] B
S QY &3 AYYEE Rold 2
olth,

44 2-3: AHY &Rl o
8 2A0|Yu|§9 FFo] §24F AU
9 4%E ADIEE Yol o),
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8 LWAP HOA H2¥

A4 2-5: Q o
d 2AURg AY 2ol ¥
Byl 298 APt wold Rojth

5. ZZFH[H0] QAUEU

JuAge] 32
AFolN Foa noE FMARSE
4274939 A4, 2493
A RAR0) At

lo
d
o
Y,
|o
fru
N
e

51 134939 X&

714 LlEtE #EF EAL

AZGAH olgrel Ao} B FLEF AL
2 g A} (Corbitt, Behrendorf and
Brown—Parker, 1997). ¥ dFAs
2 Hu7RAFFe Aol FFE A5
£ 7l&0] AFFHoE FYPHoAA &
£ WA} (Beatty, 1998; Chwelos
et al., 2001; Cooper and Zmud,
1990). 173 d%54 AdL2 A8 #
273z9 Aaz gao AFel o
zZZgQlolgta & F 3.

ojgldt #|HL o7y AFATE
(Srinivasan et al., 2002; Thong,
1999) ¢4 S1F€ ¥ Y3, JAHEE
# (Tornatzky and Fleischer, 1990) ¢l
Mx AAE b ok =8 A2 A
2% gdd dRrEY 71E 89
AE st A% gid o HuA
dZ9 ANLS NMEE AujaAded
o] FQ% AAzAeE FEIIY
(Johne, 1996; Lievens et al., 1999).

~

2 xxlm%t

QEY FEAZE ddt M=z B
AFo] o7dEG, AAFAHNY HFH
R4S A E ARV didt AE
g, 83 A o EAClA, a8ln

&3 AT L terd 7]"‘° 7}
A Qo] QFFT(OECD, 1999). 1
#H} 7|PEL 28 K58 AAE &
AsAY Bidte Zo dATe g
(Premkumar and Roberts, 1999).

AR, FRAAEH] 9 FFE 7|
3t e7te] EAlelth. ARA AR vt
T2E J=de =EU9F9 7, HL
AXE J]C’]——] Ty, o]l 43
7€y F gt 3 st
g AE 1"471]°V‘1°]‘+ Al2Ho] g,
g7t EEAY A ERFY
22 FYrEd 71ed EFol 9
AAZAHR HEg FASA T
Zolgt, g4l MY #Hdd 7]& ATE
olZ g AMAE FHYSA RALHx
2t} (eg. Chwelos et al., 2001).

B4, 8% AFF AdE Qi"é_} T
AE7te) EAoltt. HAlzied HAHE H
gt ZZ&F4]4 (organizational readmess)

o W ATE oY ATFAE

82

Lo e o r°"
) JW [H oo

(Iacovou

et al.,, 1995)2 ARAIAHS 7wz
o] 2l % A 72 Z}4 (financial

resources)®] F&%3% J/tE FL% HA
29%9e FAPY. F, JRI|sEES
g% =39 AFH EAFES JvlE
E AF3H Adol EEFHAY AdzxY
o] gol3x 4L Aol FAF &3
E JYgxrt Botd Rolg.



J|Ee QIEL 4BE M) BYIY 9

5.3 AN FXIEY

o] g A) A=K & (focus on future markets)
o o3} Chandy and Tellis(1998, p.
479 F o 719el dE nATR AAA
of vlal] Aoz v nAH AR
off dia] Zx3e AEE FYsgch 2
71E ZRAHES] A ¥@39 U
T A A FRREO=
How ulgyg ANZH BARAE Fxs
Z1do] Bt HAZAQE FAET

Mols(2001) & ml&iAA A3 Y
A71%42 L& 57 FolA i FHAlF
7ol did AePErt gorRn
7FsAE Fotdttn FAAE4)

A5, 7199 vAHAZAFYLS 719
AAA AR st T AR dRWE
71l uld ZAgdel A zzskA 3
= dFgeE Lo, wabA mlHA
ZAFH L BFHAE o F Ae3}
A 1A st A2 AFL Y
3] £+ (Deshpande, Farley, and
Webster, 1993). T3t vl F &3
Z19Y4FE AR o8 =dd FA
2 A9 #3F e s wg
golxtdo. Ax, 7]gdo] B n A g}
3 ZHXE &FsA H¥ #EARE AA
F2te ] AURA B3R @A FH
I, A A9E 4 S FsA B
(Moorman and Miner, 1997), w2}A
ol 2 =Ad TAY veH} 2
< 7Hd 33 3tvHE & AR s

Do rlo

4 o 2 dzon

off ML it pob

[e]

—

oﬁlr

7Hd 3-1: H1BFF AdFEol

¥24E AHY 432 AYYE: ¥
obd Rolth.
M -2 2AGBFEO] §L4E

o\_]giﬂ £

A4 3-3: A9 @A B0l
¥24% AHY 492 AYYE:
obd Zoltk

6. XZHEl Ciuiel = g90l0]

B &S M=o o Rnix

Ziddiel x4, Fo ot HA
719 283 AHRAAEe oggo] <UH
U FE542E Agsts b FJ20
2 A48 & Qi) o]l& A BEFIHE
ud gacly ey gdgecloxw
T2 4 3dtJacovau et al.,, 1995).

Z19ue) 4 Fol AHA {53
2AEE ZEsA 278 AY, F2 1
ojuf A ZA A B &£FE A
& 948 A9 719y JHA {573
A2 B F34 Aoty WA, of
W2 k= #Riste gAld #gk 7E
F3# (Chandy and Tellis, 1998; Nakata
and Sivakumar, 1996)% 7|14l H¥F
e HAFEA7 Yo FHalAjeo
28 4TS VAL dFste

=4, 2dd 15y HEYT AR
4% L nAYE .U (Caskey and
Sellon, 1994)3 A FAk=}] 4y
(Chwelos et al., 2001; lacovou et
al.,, 1995), 2832 A4 A=A A
2H3AY 8754 (lacovou et  al,
1995)5 T3 ZQ3 HHQe =9 &

olth, o2 AdHL 71 FEIE
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gued g8 $zo ¥25S QE
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29 Yeod ¢9Y 570 ¥252 A
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1. g4o ZRY

10

1.1 QI &£EE9 M2z

71& A3 A5 (Chwelos et al., 2001;
lacovou, et al.,, 1995; Bt# 3], o]vti,

2002)8 A7l 47t IHRL &3
29 Agorg A AF/Mu]A
frE37l A3 Ak AB R ﬁ%%é
TE33 JsEE JAXEE B3
ok, urgd], o|w@(2002)9 AT
2As] =Y7FEAT AE A st
JelR £33 E AYAEE ST

1.2 X|ZHel AO= o=

Zztg 3 & (perceived
relative benefits)o]@& 7]1de] <AHU
A ES AYT AL V1€ AB8AEE

43

Bt o gtz A7 sHes A
9]t} (Chwelos et al., 2001; Thong,
1999; AXE, 5, 2002). £ dAFA
= AU d9s 3999 4, v 8A
Z, AE94Y F7F ARENSAAL,
A@A#Y, 1283 FARERIZH AL,
Faol)eder TR FA6AT
71 AT AHES HEE 2 ATl
AEA At AAE 53 HEER
(1) A 2¥A g, ) RBFold,
(56) W 239z FAsHA.

1.3 AZt& gojeel
AztE Zojaleold 7lgel <UdHM

23 ES AHEES FASMA U= 2
o2 A3t 7€ ATFAES UH
W 2PEL AYstn FA3 e o =
A g, 27| FAH L, FA D AFX
vl g, mAolgug T8z AR
AgE Fofagezr =98¢t (Mols,
2001; Walczuch et al., 2000; 8&3%l,
&, AEF, 2000). v EFEL o]
o] AMEE AT E 2 AT FAFsHA
A8, dAE 53 FEE (1) W
S FE0E QY Aold, (3) BF
Ax AP zoltt (5) wWf B FE
o7 2w FHolttz FAdUL, X3
YRrAZE (1) "% AzsA 24
RAolt}t, (3) BEF AR A ZHolrgt
(5) AF AR &L FHolvr FF
33l o

1.4 =& zH|Y
3
A

2

zAzude 71 AHY &
sy siw A8, 718 9
A99) QD EANFAGHL
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9t} 8oz, HIAYEFY A
48 HAnHR9F AHY &£BE AY
of g P 9 AFH AIFEE
A 2)8}t3, Igbaria, Zinatelli Cragg,
and Cavaye (1997)°] Ar&3t #F&&
FAEY 3FEo R ZH3AT. 2FY
Zolg A 2BES AYstr] Av
AFEALTY lextde] XY € g2F
=2 AY3#}(Chwelos et al, 2001;
Iacovou et al., 1995). v A ZR] 4
(focus on future markets)< ¥ 714
o] @& 1A FAA] viE FFH L
2 v nAz ARy dis] Fxste
Ar® ARt (Chandy and Tellis,
1998; Mols, 2001). Chandy and
Tellis(1998) 8} Mols(2001) 8] A7l
A AgE FERE FASA 3FEFLR
=439t dAE 53 F=z=2 Q1) A
¥ a8x g, (3) BEold, (B) "%
YR AT

1.5 XZtE CHLHQIS 4=

71& 49+ (Chwelos et al, 2001;
Tacovou et al., 1995)°] <34 div ]
A dges HAA Arrsied A9
o] 4L vAE Aoz Yeurt =t
A B AT E A48 g3 dd
glold Y A2FEELE ADIFEF
FE v oA, A, AYGAR}

g gRgE T AR 43
) 5o URrgEel gid A4 =2 A
ottt YAE 53 HEE (1) A8 1
gz ot} (3) BFoldt, (B) "¢ 18
g2 38

1o o2 F
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2. ZMUYel MY

E dAFdAE JHY a3 E AE9
T AR e I g8 AL
o] 2AE FUth £ 479 EAYA
2 AA ALY D9 (strategic business

T2 JldeHoith A4 A=k
ARSI E 553 AES AZE Ad
olgAHE  9wgti(Chandy  and
Tellis, 1998). ¥ 479 23idS =
Uy 71d F AR &FES AHYSL
RA e 7|dolt, a3y o|M Y BF
o] FHAT AL, AR BEFF] A
vy, AAH &45 248 27t A
ok mebA didAdE s ghel 2001d
9do] W7Het AT ©ge EEJAEF
of ZA3Y FFAYE 1,000/ HAE
AAst], dA JEY 2BES AYT
N4E Adstn =Ag7d F AHY
T7F e 71dwe s gy
g wHstuA

1dod9 AzE Qs FAWMFA, A3
HEzwg, AHgA HY 59 A8 o2
200997) 4AE ALt 1 8AEHL
< #g3te] FHEAEF € olHALF
< 23 AP 2FEB20)Y Ao
2 2ARt Al 3009 4AE A9
ok FHRe=z F& A9 50074
JdA ML, 37 =4 dd 30074, A
W 20071 & AP s olgelA FHAdrt
S FA29 olud F4& FFAE FQ
gto]  $EUE(200%), oY 2
(300%) E 2&ANY HEE A3}
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3. A4 e 9l

N =R Ry

& A7 RarAe 98 AL 4
AL JlE 2R 459PL 3
8 #2% AHY £32 AYoxe 2
32qe F9E + =T TASAYG
duARge Ad HEE FASA
FAAY JHY 4BE A9
43Ede B 4REYE FEA3T
5709 MZ THE AHY aBEN A

LB A" 29 19, AR 29
BEABAIAEY XY 1918 B3
&9 JLEHIAAE R
=9 AZ D HuA7Y F BEY
Az AAE 5007 GAE dFez ¢
g old g, LEIEES 9F
3F 20029 119 494 154714 %
25855 333t AESEAE 9¢
A BT o] 9 AgdF @At
(A", 9DE 7149 ArE A 9
FHE vA F Jx, 719 Ay g%
E BRI Ue AL E A
AEe o 3 AN A B A F 2 (key
informant) & ©l¢ Zol 7149 gAE
ol FFY UL AFeR FFAFoH,
ol et ALHAFFE T olEo &
EXALY] olgpel] AFsn HEC B
83 A S g
E44 ¢, 9%d $¢, 183 o
HE EFAE 5Y3 §EATS
]l $EA 428 Adsty HFHo=

nl?ﬂ_ﬂﬂ.l-'}l'ml()o

2L Mg

b

216% (43.2%)8 EMol A3,
2168 $HIEU3R), oY %
(76%) R e HE(97TH) 0 T4
908, 29 SgAETte] AA W
59 Aolg BARHL T3 AT 2
3, EAH0z f9% ol Yol olF
& 2T g B A,

V. 45E4
1. BE2o &4

2SR dEE F43(84.7%)°l o
228k, 3 HAH(15.3%) =
I3, FAE #¥XE 29 o

7b 42.6%, 718, FFEASL

%, EOIAIZY 3.2% T2 AEHY

Aeoifo FFE F Us AY

A9 AR FAEHA A x3

X = F3F0] 40.7%, F/A%

o] 32.9% & #HFF oA

Aol 88%F M]3t 7194<]

AR S olsiEt e H/A
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5.6%F AAdt ol AFe dig &

g olsiE Jtd SEAE ddETh
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<E 1> B2EEA 87199 54

T ¥ AL | H&%) T+ £ AE) | 8 &%)
o) o] A} 7 32 H1739A 7 32
g, 2% 89 412 a4 24 11.2
A wlA° 92 426 A9 | /A B 71 329
Ak 23 106 33 88 07
34, 3¢ 5 23 /A 2% 120
1-3d 9% 444 Az 111 514
. 4-64 47 218 4% SEEL:! % 4.0
%% 7-94d 48 222 718} 10 46
10 o4 25 116 g 3 13833 f;;
T, S VS AE 41.7%, A7l ATY FAMNEES EF 0.3914E y
21.8%, 9 6.0%2% =AU AA  Edo] BE FES FF vdxgdA F

2919 o 70%z WEH gtk
B2 AAA ofe A4 duE @
Z3}z BUUY YA eYTHI L
oA wzre AEFEY BEHRIME
Ag, A7) 99 719 wFe] ok 60%
$ AL B EEIYE o9 fA1R

= =
BXE Holx Qvx B F Ytk

n

Y70 NEY U Bl S

2 A4 #3¥ A=+ Nunnally
(1978)7F #AA g ZH e} F 38 (measure
validation) 3 & HlBoE FHTZ T
AHEH gAY E AFsPH FZET
o A E grsy] geie ¢4 A
3} 8 A} (purification process)E AR &=
t, olglgt AHAE FEEZIAG F&
2% (Domain Sampling Model : DSM)
of ZA% o]FFTt John(1984) 2
AT AFEEAE J1EA ABRAST)
0.37]%Q]l MEFIEES EFAHY. &2

=2 0=

Zkell X34

S$O0%, ZEATEY NI U3
4L 813 YA, 2 HeE 29
AE AAS 25, Z4E 4d3F 9
671 221(80.9%), AXZt8 Aol 570

flo M do

221(76.5%), tilel ¢¥g2 —dacl
(58.8%), xAFHAEL 374 L9

(79.3%) 123 AEY &2FE HY
T BUe9(87.7%) 28 Ve Hx
o TAMEUE Yerkt. et 74
Mo ddAdde BRIt
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@o] A}g-8th(Churchill, 1979). W3
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7} @o] AREETE Nunnally (1978,
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Cronbach a AlF7F 0.70]4oH F83]
o, 7]1Z9AF(basic research) A&

Cronbach e AlFE= 0.8 o422 uyE

U} 23gEE0] ¥md Agend 5

0.80]%, S&£ATFNAE 0.9-0.959  FA FFHATGT E F Ut ol &
F22 AXNGT. 2 HFEY AHY FAE Fd wARE 7Y oA
AZ AFJE <% 2> 2o B A7) Bl .7685¢ HEq ¥2 golnt
A EARE o|ERHFE UFE (o184, 7144, 1997).
<E 2> 74 iF SRYEY VY FF FH
T+ = I Cronbach Alpha
Azt 43 §d 18 9440
Az Aol 9131
Z2AFu|A 9076
g9l §He 8599
Aeol e 8600
iR go g gRAL AFA A FHEL E HALE Q9 FEo] FAZ
1A = AP AFE) AL Y & fASEA 2de FEIH] "I
7ve] AR, AER FHAQDANAN 1y L]E 7o) F#/FAI 00 HEE 2
gt B34S AFsnA B A7 Azt ERAS FRE F YUt 2AF
= U4Ee94 (content validity) & 3 o] AAA & 3173k (eigenvalue) S 7]
Eb34 (discriminant validity) € ZZ3 F2og AAst= W o I{3tol
Aok Ug g824e grsy] 98 71E 0 10489 29 AAsgt =28 A
A7 HEFES EYR o B A7  WHF9 29 FHAA (factor loading) &
o] AEEE AEAADAERYG v ATt e #d 54
ALdns € ¥ahe HEFAEE 58 (communality) S ZF W 2079 3

FA sk 33t

waggAold Ak Aojd ¥y
o] g3te] FUH A (traids F Al
Zre]l AR YAFET AL EF
sxuA e AdS dehd FE&A F
Fatdutets FAlolH (Campbell and
Fiske, 1959). ol & i}qls}ﬂ g8 29
BAS AN 29033 AwsA
vl 2 W A (varimax) & ©] 833
o} o] WL st axle ¥ol AA
HE W5 £8 2994 229 A4

bt o

ofi

—

3AEE HAFE Zog BF *0.3°
Aol foAde] Utk B 4 Yen, B
F2Q 71EY W& $0.50140=2 Fe
A4 Z Atk (Challaglla and Shervam,
1996). £ dFeME 2JAFAA 7}
+0.509 FELZ HFEAA A9
8t} AHE-3FA T

AA, Aztg Aoflo] s 2ARA S
AN A3, Hzxo AYE Hkg Zol
571 2 (2EY 76.2%)° FEHUL
B ElgAdo] SR EJTKE 3>).
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<E 3> AZAdE Folo #Ee3Ay

89 Component
g E 1 2 3 4 5
AR GA wAe g aAEHHL 812
A ARGA &4 vl g 772
AW o 240 me Zo1d BN | Jel
71E AYYA A 8§ 721
F A 8 E(FeH], A1) 836
FABy | Fu - BE FREE 787
AF A EA 28T - gadolr) 674
27 A2 F35u 8 856
271750 | gyt 27 SRS 759
729 7504 757
71E B vh 810
zAAY | J1E Bxy AY 801
AR $M7He 25 751
[*) o ] A3 % A=A
M TEE? TR YT I '22‘;
AL T = .
eigen value y . o 2893 | 2327 | 2298 | 2219 | 1.686
W % WA A= 76.152% 19.288 | 15512 | 15318 | 14.793 | 11.242

5L]._.
48 23, 37
A By BEERAC FHEEHJITGKE 4).

g Hol AAT F QARME AN

2 (¥¥ 80.3%) 22 4

<E 4> ZHEHAYY BEEEA

g8 9 Component
3 = 1 2 3
4A9a Hu74g5Y AZHQ AFH A F& 874
g | A239% AA4AYN A g 804
17493 AA3AY 98 A+ 789
SEgolg AZTEYY FE3 g1 840
AL zF A5-H A4 FEA 811
AEH 71&/=3% gX 738
A%y @A v FAREde AA 918
vy | oA 7= '
A3 JAZF L AA HFRde M FH 744
eigen value ; ) 0 2486 2314 1.625
W % AA A 80305% 31075 | 28924 | 20307
F1) += gz FEY
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L8P XoA H2E

<E 5+ AZE A3 g digt Ao 3 FES AA T HAFZEHA,
wAEPY BFABoIT. F2AYE7H zwr% Aoy e Azd AR
9 3 FEQ “VNE A=zR Y7t 67 29(EWY 809 oE FIE,
Z718 Aot} & o7 Q94 FFF  wHEGAYol FRHUSE ¢ F UG
QAFAA 0.50]43E YEeERfo] A
<X 5 XZE a3 g e
89 Component
2% 1 2] 3] 451 s
AZg F AL §5 ¥4 795
aaa7 | 249 dg 285 A4 §) 77
¥ EEETIE e 753
AE/Hul 2 AR ALy 27t | 706
oHARYE(F, BEEE F) Ha 819
ARG A NZE AE AFo A J2 7bs 773
Az BEo) GP AR 23 fol o)
A/ Hu 20 22 P9 B 591
Az | FEHAA @ gEUs 861
37t S5Yx0) dg EAYe) Z7} 848
NARS&(ERE)0) 27 773
it [ 299 A4 768
BAALY gu 654
gega | JAIBEN A% B 27) g2 812
7E $EAZRTG FEHE P& 752
Azsg | ¥ dAZRE AFI Hulx 7 795
K AQBES F2A95 o5 §EA 707
eigen value } 3.039 | 2751 | 2.299 | 2198 | 1.750 | 1.715
AA) W=k 80.900%
HE % 17.878 | 16.181 { 13.526 { 12.932 |'10.293 | 10.090
CE 6> Hudd e ds wd  FEL AADR T, eABY L ANE F
B24e 7Ee Adolt Uy 48 3 27) 2A(2¥Y 85.5%) 22 veht
9] FEA 27) FEFS AAAAZ wHEFGAHo] FHREHUH
uitgE 2l 0.50148S FAH3td o
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<E 6> du9ld &g wHErFA

8 9 Component
%% 1 2

F2 BAAAY AHY &9 AIE HF &9 907
WA irand 8w 24 24 895

. Uy A4 AAAAYY =Y 73 900

A AEA LY LS9 AAGAY a4 94 899

i 171 1.707

cigen value A W 85452%
W % 42.781 42,671

MAgo g, F&NU5A ABY &3
A

AU Eo] Ba QUARME

<E 7> AR 2FE AU o] wHEFY

gz a4 Component
3 JEIYl &£HE =4S 931
S T %1
i 1.732
eigen value A e 86.621%
W % 86.621
3. MEAF 2% E<Q(enter W) st ohF AR
4 ANSET GFALHY AoE
B AFE 7S AFE] 98 74 <E 8> Zrh MA R HdYgE2
MNEE79 AFRAAE u8 = Aes 62.6%FoH JJANL FAFHCRZ {9
JAREAE AHS3IT AA SHHEFE SIHH(F=20.847, p=.000).
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<E 8> JdEY £3E AYxel A IHeH 2H
A 29 Az714m=111) A A7) (n=96)
Beta t Beta t Beta t
(Constant) .000 620 ~-715
711 [ 2ARABE .035 636 -.076 | -1.068 .310 3.380%*x
Al uk-g- A 11 144 2.969%*x* 177 9 714%%% | 119 1.515
A2 Fd .138 2.820%xx | .136 2.121%* .190 2.304**
7394 73k .106 2.092%* .103 1.521 219 2 67 1%%*
H 874 122 2 458%%% | .094 1.341 .226 3.089%**
REP .094 1.888% .070 1.045 .154 2.118**
7bd2 | dEn -123 | -2.397#%x| -.208 | -2.068%%*| .045 .548
FA/AFAE | -.007 -.142 .002 032 031 425
MR 014 .260 042 588 044 .531
ZA A -.082 | -1.655% -.016 -.228 -.148 | -2.062+%%
7o gl & -.033 -.684 015 224 .037 .460
7Hd3 [ Hx A 222 4.260%** | 274 3.878%%* | 172 2.088**
714 A Y .162 3.095%** 228 3.308*%x* 074 .866
o) 2 2] A4 218 4.398%xx | .343 5.069%** | .060 .846
7Fd4 | g9 Y .181 2 952%%% | .162 1.939%* 128 1.422
oy g 141 2 567xxx | 061 .838 .305 3.430%x
R 626 683 711
Adj R® .596 .630 652
F(Sig.) 20.847(.000) 12.685(.000) 12.018(.000)
) #*x+ p<0.01, ** p<0.05 * p<0.10
< AYF Urx EZdLT AU &
A, 714 12 “AHY aFEd o SME fEgre FY TS F= AL
3 =z+d *‘EHX* garEgo xS55 2 veigt A A3 ES ANYste=
JEY A¥E ALY Fotd FHol olfE AZVAL HF nAFHL At
o e, <§£ 8>elA B ulel o] A2E%Y FUiel HZ o3ld A=2Ad9
AtE FEaq F nAT[AR CHE g Ee=dy ¥ Fv A=
1-6)E A U A] EPHSF7 UH A EH, qujA71gL A 2z
9 &3E fEYgrd Fo IF¥FE T A2 EFuAoG HF AT
z Oi etk oA Jhe 1L RE QALAZA 1o 7 JAlAFo] o]
o2 AAHA{Y, A, A7 A E3Ee Zlo gt o]FE AdFes 3

B]A7]<§ o7 ZES 1‘3]'5]'@] o3 A
248 AN A, A9 A
4 Axng A9 Frraol
q 23E Y] H 93%—%
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Hdoez BEZ RIS OFIAEAE
AAE A, A 27)H9S A g el
AU HFE ANYJme] Fo Jg
n X3, MHjA7]ge ATl
By £FE AEoze] B JFE F
= Aoz Yehgg ARJNAL Add
AL A6 §, SFqu] g, ZA6 L T3 2
A go] Fotsid A ABE
S FAAHE oz HHHH,
l& wojdojnt zA 9

5 59 =3 Ao

_LN.,

l

l

ro, Nlo

+

2]

e = J;'l.
>
N

-{E =

o o= o2 rle
o ro

b

T
o 0% -u ro
B =
9
l
é’
)
o
N
Y
o
X
Bl

2,
2
N

o,l?‘,:ﬂrlfﬁg_o,
o - 3
= T H
Bﬁmﬁml}g
£ oy
% Mo
w‘%
oﬂmm

rr

v
-El:a

';&E} ubeta] 7HA
, AZRZ1E7 Ay
fas}oq oZF 3 AR
Mg A @ﬂr Azx71Qq-& ZZ’THI
49 Ffleqle] EF AU AFE A
oz A2 03%—.% B} %] 32 ,/\1Blé7l
He HIZFFZFY JH_JA ML 3-1)
gto] B Y AW E AP me] o G
FE oz Jewot Au27g
Ao} wIA Y X FPHE
3EY AEZAA N 9¥8AF
AEY

432 Ade) folT o

M
2

N
H” "
n!lo "
14 rﬁ.

m[o

= B orlo ot

].
27739

}_

FE u|H Rog vepdA

U, 7td 4 ‘UEY &P EA o
3 AzZtd gy g8 FE0] E2F
Z ¥ £33 EY AYYEE FoHd
Rolt}” P, <E 8>oA HE g}
Zol dud ¢¥gedda oz 4
Aol AE Y 23 E AEYolxe] A9 ¢
FE FE AoE Yebgth uEbA 7HA
4= AAFHAJG. ¢, AZ719H Ayl
271908 BRES RSt tUFIAR
g AN FH, Axr|dS ddd &
QM 4-1)°] AEN 2FE A
golxe] Fo FFE "R, AHAT]
AL dulld FHeJAHE 4-2)0] A
HY 43 E AExe] o A4FL F
Row YEkt AZZI9L A

ARAY A Qe mze
Holi, ols} g Au|A7|HdS Y
A2 Ao oA AZto] QAEY &3
Az Fo3 FFE A A

2 s,

o Mo FO

[o Nkﬂ 4z ol AN

V. g8

2 AFE ¥l 7Nk 7|40l
B2C #H Y A€ &2JES A3t
£ 9xd JFS e AWYUSFE
Bt JAEY 2B ESZ mES BEA
FH3}= 7IQEANA AFA
NAMR S AFeted d753S T

of'l
}..
ey

i
ft

J



20 {WAT FHOA M2

SEEIRLEREIGEE Y ESIE )
3ol ¥24% AHY 2BEY AY

X FolAE A
AU & 1 F A
g g3 xAAFY FFo] ¥ETH
AN &P EZ9 =
Roz yeigoh AA, A9 Fu|A4
FFEo] F2F5E AdHY &2 E AHHY
o= Aow yehktth YA,
I £PES] XzZd iz &4y
EE$E AEY &3 EY A
Folxl= Ao g e
79 o83 7L veH Z
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g 208
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71E Aol ZAT
, AN2E e 3dd A3y
F2 MAXL L] AEgATA
AFexe 71dxAE dAde
29 Fjud AL AR A
Aoz A7 dits &R
£ F Atk =% AALAY
o 7E ATEY AgFe A
N He FEo] A ot FHLA
o] BVt woe dARE £ A
FoXE 19 ol ZAAAHBOZ I
Adozn FE3ATT.

E4, 71& 2=l 7ute] 7ol A
232 d@gor QY &2PJELE F
7ZhsheE Al dist dFE AdHoI
o, € dF7ME BAEAFEY =
AEY 2PEE 1t vt AP
Ao JFgYE AFEPds Holoh
TFAHc=, 6719 FAAdEE HAE
Azt Ad3F 4, 5709 FAxAS
7 & AZdg Aoy a8l 374 szt
AL 7HE A, 282 due

T

Ny
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1

2 B e B o 2
e oo > 7
g of fEorl sy

< o
M o

3 g9 9FHe AFAUT

A, 12 ATE HPOE AT &
329 A28 4UH A9 Add 3
A s TANEEL AYstn YFH
oz AFsel FF AAYAN L AE
Y wHgAT $48 4 9t AEE

AARATE S & F A% 7€ &
TFolME AREANY dAgAdES AE
&1 Austste o 2¥e wEAUT £
dTlME AzZE Add dEedde
A4 719 &9 29e M FAMNEL
2 Hussted A9 AfYH B4

2 AT T8 YUHE E A
Tl AESHA TRl Az Fol
Qa9 a9 29e HEH 22

Agste] A 7je goz Y

= Ag E 4 Uk 53, A g
24 A% 5 HA AYAPAA FA
oz dAFs @ B Fjedd EFHE
FYPce AE AT ddsn & &
giek.

B AT 4%H AN e g

kv

AA, 948 FEREE &3t AL
o AFEH MuAE FF31 Uve 714
o] A2 ¢ AHY A2FESL YAFT P&
of mElsold QA4S ANATE A
ojty, FAACE v §Ah AYAH? &
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Determinants Affecting the Intention to Adopt the
Internet Shopping Mall

Seong Goo Ji"
Chae—Un Lim™

Abstract

This paper investigates the determinants which influence the intention to
adopt the Internet shopping mall in the form of a new B2C by off-line
manufacturers or service providers in their design of a channel. The current
study purports to provide managerial suggestions for a firm that sets up
channel design strategies, with the Internet channel considered. Research
findings are as follows: First, the intention to adopt the Internet shopping
mall increases as a firm's relative benefits are perceived higher; second, as
organizational readiness increases, the intention to adopt the Internet
shopping mall increases; third, the intention to adopt the Internet shopping
mall decreases as the level of perceived barriers on the Internet increases;
and fourth, as the level of perceived social/organizational pressures is higher,
the intention to adopt the Internet shopping mall increases. In addition, this
paper presents theoretical and practical implications, given the limits of the
current study.

Key Word : Internet shopping mall, adoption intention, Perceived relative
benefits, Perceived barriers, Organizational readiness, Perceived

social/organizational pressures
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