avlde @S e AEyY Bk % dEuEs

Interns” Evaluation and Satisfaction with their Consumer Counseling

Internship Programs

MAO X gD 7+3:——3§+Au|x+_m
235 8 2
Dept. of Family Culture and Consumer Science Sungshin Women's University

Associate Professor : Huh, Kyung-Ok

(Abstract)

This study investigated the internship experiences of female college students who have participated in consumer counseling programs. The
factors that determine interns’ counseling time and intermns’ level of satisfaction with the programs were examined. Major results of this study
are summarized in the following.

First, interns’ time spent on counseling consumers was the longest for the program at the Korean Consumer Protection Board, followed by
the programs at consumer agencies and firms. The time spent on counseling by interns was shorter when there was 1) a larger number of
employees; 2) a smaller proportion of female employees; 3) a larger number of counseling rooms and a higher the frequency of counseling at
the agency; and 4) a lower evaluation on the work performance of the counseling agency and the employees. Second, the level of utilization
of interns was the highest in consumer agencies, followed by the Korean Consumer Protection Board. When all employees were fermnale and
the evaluated level of work performance of the counseling agency and employees was high, the level of intern utilization was also high.
Third, the evaluated level of work performance was the highest at the Korean Consumer Protection Board, and interns’ satisfaction with the
intemnship program was the highest with the consumer agencies and the Korean Consumer Protection Board. Fourth, intems were highly
satisfied with the program when the level of intern utilization was high and the agency’s operation was evaluated as good.

AF 8 0](Key Words) : 48]2Mdd4%(consumer counseling internship), 4%5489] A%i&(interns’ counseling education time), A& A
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