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ABSTRACT

This study evaluates the factors of e-commerce websites using a Kano model. In this study,
cspecially the Kano model is applied to both business-to-customer(B2C) and busincss-to-
business(B2B) websites in order to reveal how factors are different between the two types, while
previous research is limited to mainly evaluation of B2C websites. In addition, the factors on product
types supported from websites are defined, which resulted in discovering the differences among the
websites by product types. The contribution of this paper is as follows. Firstly, it reveals the actual
B2B website evaluation as well as evaluation by product types such as physical and service product.
Secondly, it reviews the B2B e-Commerce that will play a key role in the near future.
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