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ABSTRACT

User authentication is indispensable in computer login and internet banking. Usability as well as
security is needed in user authentication software. To develop the software systematically,
development process must be defined, and it can result in the improvement of software maturity.

In this paper, a process needed to develop user authentication software systematically is proposed
from experience of developing visual password input software. This process is composed of 6 phases
and 15 activities. It is able to improve usability with its requirement analysis, planning, integration
testing, and acceptance testing activity
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