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ABSTRACT

This study was designed firstly to measure the job satisfaction (JS) levels of personnel engaged in contract food-
service management company (CFMC), secondly to compare the job satisfaction levels by personal and company-
related characteristics, and thirdly to identify the effects of JS facets on overall job satisfaction. Of 1135 respondents,
there were 712 employees in the headquarters and 423 in the branch office. From an analysis on job satisfaction, overall
job satisfaction level was 3.22 out of a maximum 5 and the co-worker (3.71) facet of JS was the highest job satisfaction
followed by supervision (3.32), work itself (3.26), working condition (3.15), promotion (2.95) and payroll (2.74).
In comparison of job satisfaction by personal characteristics, the personnel who were male (p <.01), had associate
degrees (p<.01) or long-term careers in foodservice field (p <.05), or were regular employees (p<.01) perceived
significantly higher than others for overall JS. In comparison of the job satisfaction by company-related characteristics,
overall JS was significant by company scale (p <.01) and by work place (p <.05), but it was not significant by operat-
ing group. Finally, on the regression analysis for the effects of JS facets on overall JS, adjusted R2 was 0.534 (p<.001)
and all six JS facets, especially payroll, had a positive effect on overall JS significantly (p <.001). Considering that the
goal of enterprise on profit-making through customer satisfaction (CS) and the role of personnel on CS at moment of
thrust (MOT), the findings confirmed the necessity for continuous internal marketing and human relation management
focusing on the lower level of JS facets. (Korean J Community Nutrition 9(4) © 519 ~527, 2004)

KEY WORDS : contract foodservice management company (CFMC) - job satisfaction (JS) - work itself - working
condition - supervision - co-workers - promotion, payroll
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g AlRE] HE (attitude) 2 31 olAlFog
FHYE°] 289 AT ud F& Frishs solxn
AR oz AR 220 BF vleHo2RE] )=
13o)2} 3}3dt}. Schnesider (1993)& FFuEL 4
o] ool MulAE A= 5o Aoty e
o, $U9 W= 27 T PEkt #¥y B
(Hallowell 5 1996; Schimit & Allscheid 1995), A1)
22K AN YA BFof 4FE FE= 298
Bahe 2L 7i%e) AR SHN IErPEsit:
zro) A71E 12 YrhLee 2002). 53], wEH ko] 7
FANPN FAL) AU AHE Fe AL =
TAHAEo] FFel Uigh ©Eo] AW 55 A83 3
& 79 QA Hu AFREoR Q3 Ago I
& 7HE 4 3171 WEoltH(Shin 1985).
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X Moon 5 1996; Yang 5 1997; Bae & Chun 1998;
Chang 2001; Jang & Kim 2003; Sin & Lee 2003) ¥
ZelF A HHong 1994; Park 1997) 2] 3 2Fel 53
=AY, i (Yang & Ham 1993; Chang & Han 2002;
Park & Kim 2002; Won 5 2002), Hd(Lee & Kim
1996), A43(Kim & Song 2002) 9] F4l4 #3e ule}
A olfojAger, JEFAHATAA B4 AASL AT
9] el ALE ghedl, fERAREGANA F4
g S 9k ZA5olle Fa9) o] AR U9 SR
gl 918 2 ZAZ2RIERLO F o]FolX]= AL oy, B
Ab) 2 ARE §1% A o] Ao oot A
g3t F49 AlFH 17 WEo] Thsdicl T3 A F2
QAL £A4FH F 50%° 7R A& AR Y
T FAREY AFREE $FEoY o]F9 AR qE
QEE vA = 200 digiA AeFAARGAY 50
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1) A Oy X UH

AEAAEGA A1) AFEEEle] 9 ssEaEEd
3o S250] Qe A= 1087 JEHFAREAAY BA}
2 Gl TFhe FARE Vo R HEAkE AR
o} AEA) gk Aol AFdEZ 2% DA (prenotification)
Z 53 AR AEFAHEA4A L] #eixbg ol ¥4
A A7) 53, Ulg, eA3S Egsty F dAHE EF
A%k F AEALE AP A1) A Ad T &
9] 3088 F 32400] HEpdo] H, PFL A
Fo% dAA Fetdt ARE BEdE JAEE 29 5
 AF F3el F3ix g, He, A 7 33170 43
AR, FP) Z2AD 58S WdeE F 1655
o] MEo] $HI}ES diolrh. A £Ag HHE
3 2E Y F 55l YEslo dgsigion, EAME
AEA = T12835§ 22%), 4738 AEA] 423735
& 255%)7F SFEISACh Slgg0] W olfv AN
QA2 RS ARshe F47199) BAF Al9o] 30 v
TRl A7) ditkeolA o2 s WA Bl=go] AHHA
3, E3 7RV AL QAYSFE 97 M 2419
o] FEEE A7t AW7] wiEelch

2) TN Y%
MEAE ARUE 3 PRI RS TS

poz PYHYT ARUE 54 REoie Ve 4%

A, e Aes) A, FEe] A, SUAE, F
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¢ 95 2 S el E AdE, A4, &
], FAMAN e 274, 28 (F, A, o
AA), 2FEH (AL FE), AEIFAE] B¢ 25939
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SPSS %7 package 11.58 &43l] AEuEE
HHy £448 71&%A (descriptive analysis) & %3l
=W, S EA D dutd ol wkE FRREE Ajo]
A& t—test9 ANOVAE, AFFAFE Tukey multiple
comparisons AREISITE AFNEE £A4do] MwkAEel AF
o] niR)= F3E EEY] AN dEEAEA (mul-
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1. INHIYRY Bng
Table 1] A|A|3t vlel ZHo] ZAWNAY HEFAHAEY
FAR F 92H32.0%) Bok= o32H68.0%) 71 Bk,

Table 1. Personal and company-related characteristics of the respondents

A
Sl

Characteristics Total Headquarters Branch office m
Gender
Male 338 ( 32.0) 248 ( 37.1) 90 ( 23.3) 21.650™""
Female 717 ( 68.0) 420 ( 62.9) 207 ( 76.7)
Sum 10565 (100.0) 668 (100.0) 387 (100.0)
Age
20s 482 ( 42.9) 262 ( 37.3) 220 ( 52.3) 36.453"""
30s 353 ( 31.4) 255 ( 36.3) 98 ( 23.3)
40s 222 ( 19.8) 133 ( 18.9) 89 ( 21.1)
50s or over 67 ( 6.0) 53 ( 7.5 14( 3.3)
Sum 1129 (100.0) 703 (100.0) 421 (100.0)
Academic background
Middle school 60 ( 5.4) 46 ( 6.7) 14( 3.3) 33181
High school 325 ( 29.4) 193 ( 28.2) 132 ( 31.5)
Associate degree 297 ( 26.9) 162 ( 22.2) 145 ( 34.6)
Bachelor degree 306 ( 35.9) 273 ( 39.9) 123 ( 29.4)
Graduate degree 26 ( 24 21 (¢ 3.1 5 1.2
Sum 1105 (100.0) 685 (100.0) (100.0»
Career in foodservice field
Less than 2 yrs 362 ( 33.3) 215 ( 33.2) 137 ( 33.0) 9.611"
2 yrs — less than 5 yrs 381 ( 36.0) 215 ( 33.2) 166 ( 40.5)
5 yrs —less than 10 yrs 247 ( 23.4) 161 ( 24.9) 86 ( 21.0)
10 yrs or more 77 ¢ 7.3) 56 ( 8.7) 21 ¢ 51
Sum 1067 (100.0) 647 (100.0) 410 (100.0)
Employment status
Regular employee 757 ( 69.7) 482 ( 70.5) 275 ( 68.4) 11.351"""
Contract employee 213 ( 19.6) 17 (17.1) 96 ( 23.9)
Temporary employee 116 ( 10.7) 85 ( 12.4) 31 7.1
Sum 1118 (100.0) 684 (100.0) 402 (100.0)
Company scale
Large corporation 347 ( 30.5) 220 ( 30.9) 127 ( 30.3) 0.112
Smaller corporation 789 ( 69.5) 492 ( 69.1) 297 ( 70.0)
Sum 1136 (100.0) 712 (100.0) 424 (100.0)
Operating group
Schoot 268 ( 63.4) 0C 00 268 ( 63.4) -
Hospital 71 (16.8) 0( 00 71 ( 16.8)
Business & Industry 84 ( 19.9) 0oC 00 84 ( 19.9)
Sum 423 (100.0) 0 0O 423 (100.00
Total (100.0) 712 ( 62.7) 424 ( 37.3)
N(%)

" % was done between headquarters and branch office except for operating group
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H2 20tH(42.9%) 8} 30WH(31.4%) 7} FE ol A=A
HEYA FARE AQHZT AEE & 5 Ak dHS
1Z 29.4%, 294 NEZE 26.9%, 4'3A tJerE 35.9%
% 2 djghale] o]t s yehigion Ak
43A] O F9PE 9 B¢ 1E5sE Ee 294
tﬂﬁ E427}H ez v 79131 Aelp < 00D E B
ek FaAdelM e 272382 2d vt 33.3%, 2~5
Jd o9k 36.0%, 5~10% vIT 23.4%, 109 o)) 7.3%
2 AYAGE o 9 AFo] AR vlEL YeEin
WA AR ALY 2R o] foHer
(p <.05) A Jetsith ol 324 d%e] 475 vthdt
A7 F BAaloA ZF Aol e7dhe AA ALYF
Z FHIES sl A JARARE] Wl A% 2

g Algdc 28 FelE A7E 69.7%, A%E 19.6%,

AxA 10.7%2 EAR AALEFAFZAL A= (Korean
statistical information system, 2004) o4 B3 A&
2 51.2%9 2@ A7) AAS 72 B o) A7 1)
go] @l AxE vy & = ok AR F
719 FARRE 30.5%, 27192 69.5%°132H, 4
3 F SuARIT FARKE 634%E Y 16.8%, AHiA
19.9%¢°l w3l ¥53] ¥ Ao Yehdrh(Table 1).
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ASFAREAA FARES] AnE AR9E 52
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T Az}l FARE FEoI oy ZdAE 258 wst 1%
8 JUALE did oz 3 AFRE M= 47 2.03~
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Fig. 1. Job satisfaction level.

3.28, 2.03~3.439] ¥ E JePiozN vjny 5
&= Ao HuE9tJang & Kim 2003). sid&d
2B FARE o2 ATRE $ES SAT Lee
(2002) 9 @FolME AFUZErT 3110188, F&
JAAA FARE o2 3 Han (2000)2] Q7oA
= UAE 290 dig 955 3.10, 2AF 2]l digh
HET 2972 B A7 gl AEFAAEGA AR
o] ARRE Fo] FL ZF 9 71 FYUARICE 1%
FUZFIF @ 7HE AN ARG R & Ao
2 AR,

2) §20E N8B &

AR ARNSE $ER UESFS AHEY, B8
ko] BA o At WFHE7) 3712 7P B4 1 v
o ‘A Axg 7E’ 3.32, ‘U5 A 3.26, ‘TF
ZA3 87 3152 BE o] Fol3loy, ‘FRAE
(2.95) 8} ‘FY' 270 E BEF o3t 5 vEhde=
A BEUESRE 4 Aoz vepgth 71E9 AFUE o
T Az} vlas] & o, HAS] Ze)FTARE tWdeE JDI
(Job Description Index) (Smith 5 1969) & o]-&3}] 2|
-8 A Hong (1994) 8] d7elke 71 9557}
w2 247 B7 olRn YRR AE, AR, F
o, ‘A Folon, :AEAAE FAFANE Uit
22 8 Joo & Chun (1999) 2} Qo= ‘%&’ At
= AR “—‘Loc]’ $og ALRELI} =
A veRteh HexY AML-S tﬂ*&i 3t
Chang & Han (2002)«] AT FE, ARV, A
BAH), ‘s, ‘F £07 AFNELr} A4 Yy
T3] FARRL, & BAF 2 A QoL 2L &
Z4E gor AFNES Q% 2 A7 A E
ot whd, st - B - ARIA eSS dte R F
Yang 519919 d?oﬂﬂ% ‘AR A, AR 7

, BRE, ‘Fo, o o2 AR UEwT 5390
rq, ﬂmv}é} Gor e o2 3 Yang & Ham (1993)
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,FR Y o g ARUFLI) B4 RuEHQIth FF
A9 258ty FUPALE e 3 Park & Kim (2002)
o] AT YR Axs) AE, ARAA TR, T
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7V SRt U el dishg FARES] Aol
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Table 2. Job satisfaction level by personal characteristics
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3. W BY A 2N §Y 1

1) W2 §¥° M HRUEE Al°] 2o

ZAF RS JNR1A B whE A RN
AN (Table 2), @/do] A4l vis] “Hxtal
(P<.0DE HIEsq 25 20394 84 (p<. 5
AE (p<.0D), ‘Fof (p<.0D el Yo =7} F93F5 0
2 A Jehgth o) gAo)] oAdl wisl 24595, 3
T ¥ foHoz Fol AoM Fash= AFY B
ol 87 A 71ES A
of vlg] ojAde] AYREFTIT FJH 22 (p < .001) Rt
2ol At g &+

A& AYerar &y

Characteristics Facets of JS Work itself cv(\)lgg(iir?c?n Supervision  Co-workers  Promotion Payroll sofr?s\;g(rzoﬁnon
Gender
Male 333+191 325+103 335094 374+093 309+095 288*+101 333=+088
Female 322+082 310+088 3290+087 368+088 289+087 268095 315+077
t-value 1.01 235" 115 0.9 323" 317 3.04™
Age
20s 317 £086° 3.14+091 326+087 368+089 206+0.85 269+095 318=+0.80
30s 328 +094° 311 +09 332+092 374086 298+099 276+098 325+085
40s 330£083° 318+093 343+085 373+091 285+084 275+099 324=+075
50s or more 3.66+373° 327+092 334+097 373+099 308+1.05 282+119 328+086
F-value 3.21* 0.68 1.89 0.42 1.42 0.56 0.64
Academic background
High school or less 332+ 172 3.17+095" 337 +089° 370096 287093 274+ 103" 3.19 + 0.86°
Associate degree 332+£083 327 081° 3.45=079° 376083 3.10x086° 288+ 093 3.37+069°
Bachelor degree ormore  3.16 = 097 3.03 + 0.98° 3.19 096" 370+ 0.87 291 +091° 263+ 094 3.14+ 0.84°
F-value 2.06 596™ 8.20"*" 0.49 576" 5.68"" 6.60™
Career in FS field
Less than 2yrs 317083 310091 330+088 372+091® 295076 264+093° 3.19+078°
2 yrs —less than 5 yrs 320+ 178 3.11+090 326+0.88° 3.66+092° 291 +092 273+098° 3.16=+0.79°
5 yrs —less than 10 yrs 329+090 321+098 333+091° 3.75+084% 294 +102 283+ 102" 327 +090%®
10yrs or more 348 +098 338+099 362+098° 390+084° 314+1.07 304103 345+081°
F-value 1.43 252 373" 1.83 1.34 453" 2.99"
Employment status
Regular employee 325+093 317094 333+090 375+087 299+093 28009 3.26+079°
Contract employee 328+220 300+095 323+091 360+095 280+089 250+106° 3.03+083°
Temporary employee 324+077 320+079 340+080 3.61 094 285079 272+098 3.25+0.80°
F-value 0.47 310 1.55 2.89 4.40" 7.80""" 6.83"

*: p<0.05, *x: p<0.01, **++: p<0.001
“Means with different superscript letter are significantly different among groups by Tukey multiple comparison
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AP ARSE 297104 258 5 Qe 3] Q)

of W& Q= RO F ARG, Hd ZIFARR
§ Aol F1Eel uet ‘AFRE) o i3 ST}
o2 (p<.05) F7F5h= ¥ Hong 1994) 3 =58y
FEPAA Qo] F718E AT A4 (p<.0D), FoY
(p<.001), AL A%} 2= (p<.01), A¥HQ =
E (p<OoD7 f9%0% ¥rh= ®Hyu(Park & Kim
2002), Q87 ANAEQ ARAFE) AnjHEcis B
(Gibson & Klein 1970)7} ¥ 4+ Axs swdsin ¢
ot B AFeME 234 SA Ade dider 24}
33171 AR A= oY, GARAETE diite
2 3 dFolrddE 20t) Bel= 1 o)F Azl Fof o)
gt RS} Eoton fo8 02 (p<.01) (Yang F 1997),
QA GV BE SA o UF AEFTI} 354 o)
AR o]F A UETIF FAH 22 (p<.05) HSke
9 (Kim & Song 2002), theh52] FAMIES ¢ 4}
A ol Q1o 304 olskrt 7Y st 51~60A €A
7 ERSEkn Qs 202 (p € .05) RuEgti{Won &
2002).

g w2 ARUNETE AT AA ¢ FESY B
A E AT 4] £33 FHEEEQ AFUET (p<.01)
A FelEel o)zt il 2dA e £ Y
& e FARPT 1E23) 434 gk 29 ol sEaie
o 9=t dudos e Aog Yeld. JME
9] Az 4dA gt 2PRE0] 234 g St
Mg AR ] vl {2802 (p<.05) ARkAQ A
Fogsrt Bl BuEw ok(Sin & Lee 2003). %
B G A 43A U 29 oide] 2dA EY
AR} HF- 2 o i EFEEE F9JH 27 (p<.01)
F3ou TR I AEEAQl BEE o QlojHE gk
ol e egalrt 1A k& Al vlE fFYFHom
(p<.01) HEET} Wk}

FAARIIN ] AYode 10 olke) AHRS0] A
AH] A%} A4S (p<.05), Fol' (p<.01), AR F
FUEE (p<.05) 9 Qo] FHoR w& +39 W&
HojFolel, Age] 855 2o 45 ¥ Axdh=
222 ela AFFel wet FolFFE Fol) 9E
o2 AR uiF - AEAYG JUIE] ANE 2
F738o] 104 o< 3971 103d vkl B4R} §9)
AOF (p< .05 ANtAQ AFUZTI} %29 (Sin &
Lee 2003), g4 JUdrte] Aoz £ A7 AR}
TG 25710l AFE Fol’ o Uig "SRt &
Ao 2 (p<.05) EUH(Yang = 1993). &w - ¥4 -

o

1o o) d

AAA FHAE EF R THFY0] woldFE F
oo gt VFE7} FoHg o (p<.0D), 5
Mo 78] gers IS #Ra(p<.05), F
2E o dE UEEE 2d vvk F& 109 o3| Fdt
7t frja ez A Vebdthp < .05) (Yang § 1997). vk
™ Hong (1994)9) A7elMe 19 vlke] ZFAkAE]
13 olde] BYASHT fHos AR, YRV, F
o, =, BRI EE AFRE 5 220 W=
=7 7ol M 2% (p<.05) wRXeH, ¥ A AddE o
o2 & Park (1997)9] A7elME 1'd vllst 154 o)
&e] SR Fef' A FAddez(p <.05) REET}
A vehd, olAZEAY AT ARES P B o 2F
BHYo] olF F& B9V} ol BHo| TEFF AR
DEE7 AR o g Folehs Aes AEAE T 3
TEFHERE 2F 237 F (p<.05), A
AFASHE' (p <.0D7} AlkA0] A2 QAR o] vl
RERTL Wgkon], SAAE (p<.05), FOT (p <.001)
o YeiMe Bitde] FhACR ENF FE0) ¥ A
S = Yeptt Park (1997) 9 A7elXe “2F o glo]
A dx1Fe] Bl vlE SR #2222 (p<.05)
E3%3, Hong (1994) 8] A7oME ‘A% g "S3’ of
AP BT ART GNH 2] FFHET} F2)H 2R (p<.05)
A vehd, ole dAdo] A9E o g 274, &
Aol Tt & 7IHR A At x| 2 v) glek

2) 3N R IE HJRUFE A0 BN

ZAFEAE 259 it S0 0 AFUEE Ao]
¥4 Z7H(Table 3), 5 A% 33’ (p<.05), "3t
o Axg FF (p<.00D, ‘FIAL (p<.00D), F’
(p<.001), A ARRZL (p<.0D ol o t71Yd
A 54719 449 W5 7] FJHez A Y
Ebgteh. 257 AR A9EtE A3 Aeel dF
A (p<.05), “AHe] A2 2= (p<.0D), ‘T8
BA (p<.05), ARAA AFRIEFE’ (p<.05) 0 o T
F57t FAHoR w%koH, ARRNE FE0] Fu, ¥y,
AR AT wEte ARIE BolR] ¢ RoR
A= Yang (1997) 2] ArelA= AA, i,
Ao ARl wiet AR AR 24 oM E A
oi7F Aot ‘AkHQ ARV o Qo Y 3¢
AP A oR £ AFUNSEE Bole= W, st JF
AR W2 Z10 8 Busgitk(p<.01). Sin & Lee(2003)
g ATAME FAAA AFE AAAE Fpet i
AERAAe] FPE BH WY dWe) WS A &



Table 3. Job satisfaction level by company-related characteristics
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Characteristics Facets of JS Work itself cvgsg‘ilfri‘gn Supervision  Co-workers Promotion Payroll sofri)s\flscr:?ilclan
Company scale
Large corporation 316 098 3.05+1.01 318 £09 366090 276095 251 +098 3.10*+0.83
Smaller corporation 330135 319+08?9 338+085 373+x089 303+088 284+097 327080
t-value -1.78 -2.28" -3.59"* -1.35 —4.61"" -5.16"" -3.17%
Work place
Headquarters 320+£043 3.12+093 326090 367090 291+094 272+099 318085
Branch Office 336+085 319093 341088 378+087 301+08 276099 330x074
t-value -2.20" -1.29 -2.78" 211" -1.79 -0.65 -2.32*
Operating group
School 334+081 319+086 344+085 379+090 302+084 278+0098 327075
Hospital 3.42+098 327106 352+.08 389+083 300094 286101 341074
Business & Industry 341088 314104 324093 367 +08] 298 087 276099 329075
F-value 0.43 0.34 2.23 1.13 0.10 1.17 1.00
*: p<0.05, #x: p<0.0], **+: p<0.001
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