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An Importance-Performance Analysis by Benefit Sought in
Neighborhood Park
- Focused on the Neighborhood Parks in the City of Taedon
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ABSTRACT

On the assumption that marketing is a useful technique to activate park use, this study aims to find
what benefits people pursue and how much they attain them through a park visit. To achieve this, the survey
of a Benefits-Sought for a park was conducted at four major parks in the city of Taejon and an
Importance-Performance Analysis(IPA) was conducted. Additionally, a Present Condition survey was per-
formed with the park managers. As a result, first, it was found that major benefits are a comfortable rest,
an escape from bustling city life, to see natural scenery and to promote physical health, and so forth. Second,
performance was relatively lower than importance in the case of recreation and leisure activities, which
means that facilities should be improved and programs for park use should be developed. Third, at Ga-
Yang park, importance and performance are good in balance. DongChunDang park and Seattle park have
5 items and 7 items for which immediate improvements are required. Saemmeury park generally shows
good proportions and it can be much activated by improving the learning and experiencing activities.

The results objectively show conditions of neighborhood parks in the city of Taejon from a view of
park users. Therefore, it is expected that the results would be useful in determining priorities when im-

proving park facilities or their programs.
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x15 | 325 | 310 | 301 | 302 | 340 | 346 | 305 | 321 | -0105| -036 | -004 | -019 | 140 |387 |03 |18
X6 | 325 | 338 267 | 303 363|376 | 322 | 319 | -038| -038| -055| -0.16 | 279 | 301 |35 | 134
X7 | 282 | 321 | 229 | 265 |333| 361 | 283 | 292 | -051 | -04 | -054 | -027 | 463 |35 |38 |224
x18 | 364 | 370 | 353 | 403 | 412| 413 | 425 | 418 | -048 | -043 | 072 | -015 | 478 | 452" | 666 | 138
x19 | 360 | 348 | 349 | 416 | 389 394 | 389 | 432 | -020 | -046 | -04 | -016 |256 |49 |331 |139
x20 | 319 | 308 | 328 | 355|351 344 | 338 | 361 | -032| -036| -01 | -006 |35 | 292 |094 |055
X201 | 380 | 369 | 318 | 332 |412| 414 | 375 | 373 | -023| 045 | 04 | -041 (220 |380° |38 |269
X2 | 354 | 358 | 338 | 344 | 400 401 | 379 | 387 | -046 | -043 | -041 | -043 | 378 | 336 |313 |367
x23 | 296 | 311 | 259 | 274 [ 326 335 | 293 | 282 | 03 | -024 | -034| 008|278 | 246 |242 | 089
x24 | 317 | 304 | 304 | 321 |346| 318 | 316 | 334 | -029 | -014 | 012 | 0131282 [119 |09 | 100
BF | 340 | 341 | 311 | 347 | 374 378 | 352 | 366 | 034 | 038 | -040| -018

* 1 p<001, ** 1 p<01
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