Journal of the Korean Institute of lluminating and Electrical Installation Engineers Vol. 18, No.d, pp. 165~170 July 2004 gy 18-4-26

ARS8 I12 YTH|I§ LHES YT TA EY AF

(Questionnaire Development and Survey & Analysis
for the Calculation of the Domestic Industrial Customer Interruption Costs)

GEY . HI1% - o

(Choong-Yeul Park - Kee-Young Nam - Chang-Su Huh)
e <

Aol W ARAl R w1z AN EL BrE) sl AR 44718 PR MR ARE 2ok
Rolth, MEAE 22 54719 W/WEIE ez s o] 20 wEke F1 Y=, 319 7]
23} NIEE RS AZPe) e FAY Bk olm e F7el o] ) SusE 53 s g £47h
o &A% AAH $AE BES) B Rk $47H0T) S M8 2 Alg W17 e 2
AR 4L BT SloA [EC, [EEESH 2& 4] 74 ¥88idrh

Abstract

This paper presents summary results of direct interview survey of Korean industrial customers conducted to
evaluate the direct and short duration interruption costs resulting from local random electrical supply
interruptions. The cost is evaluated using the questionnaires authors designed, which are mainly on the
experience or preparatory actions consumers predicted they would take. Economic evaluation of reliability that
traditionally takes into account duration and frequency of interruption does not accurately reflect the lost value
or economic impacts of industrial customer, especially large size, caused by any kind of interruption. So, to
imply the substantial difference in costs incurred by different customer group, the authors apply the
international standards, i.e. IEC, IEEE, to the analysis on the interruption costs.
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