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<Abstracts>

A Study on job satisfaction and strategies to improve the system of
Public Health Doctors in Charge of Community Health Programmes

*
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provincial office’,
Department of Preventive Medicine, College of Medicine, Kangwon National Univ”,
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This study was carried out to investigate the activities and job satisfaction of public

health doctors in charge of community health programmes.

Subjects were 138 public health doctors charged with community health project,

registered in the roll of public health doctors, made out by Central Supporting Team for
the District Health Work in 2002. Data was obtained from Ninety-six public health

doctors. The response rate was 70%. The survey was conducted from March to April in

2003 by e-mail. The items of the questionnaire consisted of general characteristics of

participants, understanding of their activities, support system, job satisfaction, and

suggestions to improve the system.

Collected data was analyzed using PC-SPSS 10.1. Descriptive analysis, t-test, and
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ANOVA test were used.

The results are as follows :

Most of the respondents showed a low participation rate in community health services,
but they agreed to the importance of their activities and the necessity to modify and
improve the svstem.

70% of the respondents were dissatisfied with their jobs. The participation in health
planning and programmes of health center, and the degree of acceptance of their opinior
from health center workers were significantly related to their job satisfaction.

The participation rate of the public health doctors having specialty, in community
health services is higher than that of the others. In terms of the supports for system
operation, the reflection of one's intention in job arrangement process, education and
public relation of this system, and the administrative and financial supports made
significant differences in the job satisfaction and the accomplishment of their duty.

The respondents hoped that the administrative and financial supports for public health
doctors in charge of community health programmes should be reinforced to motivate
them. They also wanted that they could keep from being overloaded with clinical
services.

They favored to conduct home visit, community diagnosis, health planning, and health
promotion programs as their appropriate activities.

From these results, we suggest some strategies to motivate and empower the public

health doctors in charge of community health programmes.
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