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Abstract

It is very important to produce military goods for customers, and a customer

satisfaction index should be developed for quality control of military goods.
National University and Defense Quality Assurance Agency jointly developed

Seoul
MCSI

(Military Customer Satisfaction Index). In this paper the model of MCSI is explained,
and the sampling design and survey method is introduced. Also a preliminary test was

undertaken, and its result is briefly explained.
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MCSI = £(BEQ, OCRQ, CRV)
PLTEPN BEQ OCRQ CRV TP MCSl
y = -2.854 + 0.139 BEQ + 0.188 OCRQ + 0.634 CRV"
A 25 M4 0.7680 KolatE <.0001
=X(B) 53.62 2HA(B) 53.27
y = -8.019 + 0.278 BEQ + 0.667 OCRQ + 0.181 CRV
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y = -0.933 + 0.008 BEQ + 0.699 OCRQ" + 0.255 CRV
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