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Abstract

As environmental issues have been become critical concerns of business, many
domestic small and medium enterprises(SME’s) are rapidly accepting environmental
management systems(EMS) that confirm ISO 14001 guidelines. The purpose of this
paper is to present the results of an empirical study carried out on a sample of
certified SME’s with the aim of identifying obstacles encountered in adopting ISO
14001 standards and the impact of environmental systems on corporate performance
after implementation of the ISO 14001 registration process.

Data from this study show that the vast majority of respondents reported
environmental improvements related to the implementation of an ISO 14001 EMS,
especially in the area of employees’ participation of the environmental management and
responsibilities for reducing negative impacts, energy and resource conservation,
materials reuse, and raising top management commitment. The greatest obstacles for
implementing the ISO 14001 standard are lack of cooperation and a scarcity of
resources such as personnel, money, and time. Results of this study serve as a
reference point understanding the problems in the implementation of ISO 14001 in other

small and medium firms.
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