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A Study on the Lovyalty to Web Based Cyber Trading Systems
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—& Abstract B

Recently, a portion of on-tine stock brokerage has been rapidly increased to be more than 50%, on the basis of
contracted money. The usage of wCTS(Web Based Cyber Trading Systems) has now got into the steady state over
the initial diffusion stage, which means wCTS has got more-than-haif customer base in on-line service. Therefore,
brokerage service providers have their competitive strategic focus on customer retention through the enhancement
of customer loyalty. This study provides framework and survey resuits on explanation of wCTS user’s loyalty, what
and how factors affect wCTS user’s loyalty. We adopt the results of early studies on information technology acceptance
and diffusion such-as TAM(Technology Acceptance Model) and IDT(Innovation Diffusion Theory). We also referred
loyalty theory of marketing area and studies on CTS usage. We categorized explanation factors as three groups :
characteristics of users, characteristics of system, social environment. And we assumed that these three factors could
affect the loyaity through two parameters: customer satisfaction and trust to the system. This study firstly shows
that the ease of use and usefulness, the major factors of TAM, can also be applied to the loyalty of wCTS with resulting
that the usefulness is more important than the ease of use in wCTS. Secondly, it shows that the innovative and
risk-sensitive user has the lower degree of loyalty. Thirdly, it shows that the satisfaction and trust impact the lovalty
simultaneously, the trust particularly impacts more strongly than the loyalty, due to the characteristics of monetary
transaction in wCTS. This study provides meaningful results to the other on-line EC service fields as a first empirical
research regarding the loyalty to wCTS which is a typical on-line EC service.
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(E 8) E2AtRS| AT EAEH FI(N=370)

A 5| AR e HE 4 (84%)
. @A 3077 (83%)
o} 2} 63%(17%)
20t 579 (15%)
300 2299 (62%)
}o)
40t 697(19%)
5004 1473( 4%)
nE 687 (18%)
EE e 267 (729%)
EREES 357(10%)
A 2078 ( 6%)
A 5%( 1%)
32 107( 3%)
Ak 2143 (58%)
A A4 427(11%)
e 30%8( 8%)
F5 2273( 6%)
74 79( 2%)
et 20%( 5%)

g 339 AdEd FHxF8 3l(completely
standardized solution) #& 7MAlx Ztzbe] &
T4 d2 3 Z Z(construct reliability) S
2 EARRA AN A3 <E 9>9 2o
RS 0602 ET}‘}%‘\O‘I‘ 212480.69) S A
& BRE ¥TE SHEEIAAR 0708 24

39 }-:~ ASE UEh} 2AETY AE4e B
A7 gtk

AZel3 A (convergent validity)e) AZSAE

2 SAYEE 1o F ABEA (item total
correlation)g 4% 47, <& 10>00A4 e}
W A Zo] BF 05 ojdolm 2 F UjFEo]
06 oo & dAFAM AHES SHETE
T BHBAS grsty giva dddd. =28, @
HeldA (discriminant  validity)e] AZAEE
2AEA BAG ALl shte] FEY) Ug &

(B 9 FH=T9 e HASX(E

AFHF Cronbach o igﬁgj{:;
£l 0.8883 083
42 0.8600 091
AAA(3) 0.799 081
FAv4) 0.8575 0.84
23 (v5) 08213 0.82
AP ) 0.8543 0.86
A A HVT) 0.7383 0.69
FHHTE(S) 0.7859 081
ZAAe]9] A (v9) 0.8622 086
A8 AR (v10) 0.79%4 082
Alzglof digh A(vll) | 0798 0.84
4 E(v12) 0.7294 071

AYES] Q4 A H(factor loading) S £413
23, <E 10>948} Zo] BF JEHY 045
A 295 07 ooz B Aol AT
FAETE WA E Rt Joka A
1= '

)

43 ATREel Metx Wit Y I HB

=AY MY By AF 2FHE 27
2 9N A% A7 BYE gdes FaU
29 g2l LISREL8S1S A3 A} &
oA EFAYE ql 4% FEX 3 I&
q2_49 R2 (BTED) gel 22 05413 0.302
2 UmA FAZFEEY R2 grRT AgHoez
e At AEEHY d7EYHY A= AME
Nsted AAsETE £, FHA(v4)e SHYEY
g4 213 g4 2 3¢ R2 #%= E2< 2R3+ 8
5L F Audoz e ARt AEHo| AAS
Ak olet & HAA L AA thA] LISRELE 4
g3t Ar}, H2HoF <X 11> 2& FHIY:
A9} [29 3] 22 A E=(path diagram)7}t
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A S SR

(B 10> EH=+9| EEE HEXE

dFHEF FE T FRAF fAHAF
Lol (v1) 0.7448, 0.8172, 0.7634, 0.6908 0.860, 0.906, 0.875, 0.820
F&4(v2) 0.7778, 0.7994, 0.7667, 0.5108 0.898, 0.909, 0.887, 0.773
A3 0.5808, 0.7262, 0.6319 0.803, 0.893, 0.840
FAW 0.6440, 0.6912, 0.6669, 0.5836, 0.7037, 05948 | 0.765, 0.806, 0.786, 0.708, 0.805, 0.719
ERELIH) 0.6675, 0.6890, 0.6701 0.853, 0.867, 0.85%5
AE 4 8H(v6) 0.6587, 0.7971, 0.7349 0.837, 0.921, 0.890
AT 0.5933, 0.6559, 0.5463 0.756, 0.871, 0.805
FAATHG) 0.6316, 0.7408, 0.5290 0.856, 0.906, 0.764
FAAe) P A(vI) 0.7211, 0.7874, 0.7090 0.876, 0.912, 0.869
AR THE(v10) 05264, 0.7507, 0.6690 0759, 0.906, 0.865
Alzdol] g A (vll) | 05843, 0.6357, 0.55%4, 0.6815 0.774, 0814, 0.747, 0.834
FHEVI2) 05531, 05577, 0.5571 0.806, 0.809, 0.809

AEHJY <E 11>94 Yeid Ad} go) B

ATEHY HFE AFe dfHezr 727

AT 4210, 12]9 B g,
[7¥ 3]2 LISREL< Ha# AAZ depd

¢ 2%E AT Yo

LISRELE A4% @3l 27 34 et
¢ AZASE SPSSe HEAARY 2 ¥
23t AF(Beta)st AL FAHE go] v,

BERYPOE AFREY Wy T A= I A ol AMEE Wi E[12]9] SPSS 3] AA G}
T& YT ded, FE9 FE8)E A LISRELY A2A4 A7 vludqs 2 el
TE EE ¥4 2 A2A5Y PRl 00504 % itk olg 2e Fae @Az 9A 4R 247
(E 1) 9 8ol Mgz x5
AR A% FE5E g a7ed A%

1’ 2% ®oA e AR 1604.46

df. g5 28 618

x¥/df. 20~50 °|3} 2.5%

GFI 0(no fit)~1(perfect) : 5% $4 0814

AGFI O(no fit) ~1(perfect) : EF& 4 0.777

PGFI Olno fit) ~1(perfect) : E42 ¢4 0679

NFI 0(no fit)~1(perfect) : 52 ¢4 0.827

RMSEA <01 B 0.0658

P-Value <005 0.000
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**xp<0.01, **p<0.05, »p<0.1

Chi-square=1604.46, df=618, P-Value=0.00000, RMSEA=0.066
(2 3] gREye| 22

(Z 12) JHBE Eueo

7} A 3 B RzAF t-value Fo&E A}
Hla(+) | o4 - HeA oF 0.08 2340 0.020 A
Hib(+) T84 - A UE 041 5195 0.000 A
Hic(+) BAE - AR UE 0.09 2.262 0.024 AN
Hid+) | B2 A8 9F 0.30 6.360 0.000 e
H2a(-) | ¥ Alzw g I3 -0.19 3717 0.000 A
H2b(-) | SgAgE—A2gle) g A -0.18 2.880 0.004 A=
H2c(+) | MG A2 dig AF 0.72 5616 0.000 e
H3a(+) FHATE > A 2" U A3 015 1.706 0.089 ZARA
H3b(+) ZAAO A — Al e thE 21 0.27 47772 0.000 A
H4(+) AR BE - 2 0.38 8250 0.000 A
H5(+) Alzglol] g A8 > F4E 063 8814 0.000 k]
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