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Information Seeking in Context: Content Analysis of Information Search by College Students
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Abstract

The purpose of this study is to examine the emotional and behavioral characteristics of information
seeking of university students in context in which a class assignment should be completed. An
attempt was made to understand better individualized and selective behavior observed while seeking
information in the commonly defined context. Data was collected from content analysis of self-reports
by H4 university students majoring in library and information science. Major findings were analyzed
in relation to the preception and feelings over, and barriers and strategies of secking information, and
the use of information resources.
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1) Brenda Dervin, "Chapter 7. Given a Context by Any Other Name : Methodological Tools for
Taming the Unruly Beast” In Sense-Making Methodology Reader :@ Selected Writings of
Brenda Dervin, edited by B. Dervin and L. Foreman-Wemet with E. Lauterbach(Crosskill, NJ :
Hampton Press, 2003), p.112.

2) Colleen Cool and Amanda Spink, "Issues of Context in Information Retrieval (IR) : An Introduction
to the Special Issue.” Information Processing and Management, Vol.38, No5(2002), p.605.

3) Dervin, op. cit. p.111.
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Edg dde] 7 (circumstances) o]8til 3FHA], Dervino] @&t ‘ZAxKgaps) Btk WL
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gkl disf Anke Aol et 3, BE A olES A 2 Moz MUl fﬂ‘:}.
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FRAE “AAAAAN GG a7 o Y-S AR AAsa AstAU A]X]st
373 oA EAsta 9lon, B3 “Zha} Al videlu AHE wE F7) 89 - 3
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7 AEE ATFeke O QoA FE, E3) ARG, A8, 3 3 2L UE 845 ofgd
zE ool = E shle] BN Q242 Holo} s FAo] okx sk Az &
E AHL, £33, A, g, 2Foly FFo BE JFed $450) dWdolgtn AHoso] &
, AFoA A A BEAG @R AYEHA ¥E EE o] AA=Z dFelgn 7t
g FAEE e AR JAA gtk A¥sHth dH, dFALe] g2 & HMe
ge a0 glole At PHE ol ol Erbsd, dF9 ‘¥R 4 g 84
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4) DH. Sonnenwald and L. Pierce, “Information Behavior in Dynamic Group Work Contexts :
Interwoven Situational Awareness, Dense Social Networks and Contested Collaboration in
Command and Control,” Irnforrmation Processing & Management, Vol.36, No.3(2000), pp.461-479.

5) B. Allen, "Information Needs: A Person-Situation Approach,” In Information Seeking in Context
. Proceedings o an International Conference on Research in Information Needs, Seeking and
Use in Different Contexts, edited by P. Vakkari, R. Savolainen and B. Dervin(London : Taylor
Graham, 1997), pp.111-122. Cool and Spink, 2003014 A<

6) Heidi Julien and David Michels, "Intra-Individual Information Behavior in Daily Life”
Information Processing & Management, Vol.40(2004), pp.547-548.

7) Donald O. Casep,, FEFTHHE, AT E3], AL THAL - S=ABF 3, 2004), p234.

8) Dervin, op. cit. p.115.
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BRER go] FEF AMARE SAFF 4% Foge FAHY AR EFda Y
o} AbdA B} W ARFTE =8 doE 2d2 H84E & Je Aoz £ 5 Qi
J. David Johnson& @] @3l Qn] Y& FELE OFE A7EC] A9 JAY, 9=

e PR 7o o] HIo FAA Jidel Hi 31&E AA3 Uk Johnson

wzte EAF fFo] WA FAAQ e B 5 ULV HA(context as
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& A= Ao BEFol Ytz B $% Slil(context as contingency), 32 WA
StoA =4 B 2 syt dAsHE kg FR(context as frameworks)Z L 8 & 3l
tia 33ttt Johnsond 53] 23] oA e] ARFTFo} QG o BE FRFFee
)¢ Aolg T Aol DS ARFF FARET JojH g BAFe=M Wt A

-

+

fo rlo

9) Ibid p.l12-113.

10) Irina Gaslikova, "Information Seeking in Context and the Development of Information Systems,”
Information Research, Vol5, No.1(1999), <http://informationnr.net/ir/5-1/paper67.htmt> [cited
2004. 5. 12}

11) Cool and Spink, op. cit. p.606.
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12) David J. Johnson, "On Contexts of Information Seeking.” Inforrmation Processing & Maragerent,
Vol.39, No.2(2003), pp.748-750.

13) Heidi Julien and David Michels, "Intra-Individual Information Behavior in Daily Life.”
Information Processing & Management, Vol.40(2004), pp.560-561.

14) 53], “A7|yrtglol A o] &AATY] HNFE SFZHUFREIRA], A37H, A43;(2003, 12),
pp.295-310.

15) Case, op. cit. p.204.
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16) e, whAg, 339, "RARHE st gdEdse] AEiE 53 A%EE FRELR FFEY
AEAFFA32004) ; F7EA, "R A BFAE G AT A7 AT
(2001) ; °1F¥, "= A Fdy FP5eEF A P wWE AY|FHe i AHre F
T, A4 ITH1999).

17) FAS, “dgzAze] AR gTd 3 AT FuAEE FHoR” FEA IR, A18Y, 25
(2001).

18) A&, “tisteA e txg ZaBAl AT B o8 FR AR, A20d, 45(2003).

19) 9dZ, “ZUl9] gistefelA AMLEHE SAE A4S} A2 o]&% HIMAT - s o] 8%
AeS T4z d==An - R3] A4, A13(2003).

20) Gaslikova, op. cit. p.2.
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21) Heidi and Michels, op. cit. p549.
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2 SEAEC] FLE AHIME FoldtA Holx gle RN AP e R A
WAl e BT Ao AEFH} ARYY o] T& Aedhe ATeaE A g
AL AEEFTYHE B} o] oJFfske © 719F 5 & Aoz syt

4. 343} £

2 A7 #7847 EuAe] UiE £42 FAle) fEd tistied] ARET 3y
d gt ol AA2PuE FRE AHIES RAFa QU o8 BFEL A7 uif- o
B (anecdota)ol L AFEEA = FAAL, A2 R 7] FoF FAow yFsE &
IR FoF RS 2 R SH Ak A Heshes 84L& Westbrooko] 443
T R8T FEE ATHEM AYHAEUR), & A= AHEE A8FeEN
A dole & 954 @ $UAE v$ AEHA JHE RAFTRE SHS AY
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Fo AL oA AZIE ATEAL B-S HARFT AR QAH P, BRF
T Foe]l, FRFT FAG3 A P JHe ojfeljgts FHA PES HEF ¢
o

22) Case, op. cit. p.190.
23) Lynn Westbrook, “Information Needs and Experiences and Scholars in Women's Studies :
Problems and Solutions,” College & Research Libraries(2003), pp.192-209.
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24) Carol C. Kuhlthau, Seeking Meaning @ A Process Approach to Library and Information
Services{Norwood, NJ : Ablex, 1993).

25) Jeffe Hyldeg?d, Context Based Information Behaviour and Social Interaction, 2003,
<http://www.db.dk/ih/hciresearchforumhandout.pdf> [cited 2004. 5. 11}

26) Pretti Vakkari, Mikko Pennanes and Sami Serola, “Change of Search Terms and Tactics While
Writing a Research Proposal: A Longitudinal Case Study,” Inforrmation Processing & Maragement,
Vol.39(2003), p448.
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27) Gaslikova, op. cit. p2
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28) R Atwood, and B. Dervin, Challenges to Sociocultural Predictors o Information Seeking - A Test
o Race vs. Situation Moement State In Comyrunication Yearbook, Volb, edited by M.
Burgoon.(New Brunswick, NJ : Transaction Books, 1982), pp.549-569. Case, 2004944 A28, p.2M4
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29) Case, op. cit. p.26.
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N =7 49 L 2E T AUk £ HYoE professor?te LA FARL oA =
FAAA AASTA HA faculty, faculties7t =5-& 2A SlFUt”

30) Hylde?g, op. dit.
31) Juliens and Michels, op. dt. p.558.
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32) Jarkko Kari, and Reijo Savolainen, Web Searcing in the Context of Information Seeking in
Everyday Life: The Cases of Civic and Spiritual Action —— A Research Proposal, 2001, <
http://www.uta.fi/ csjakar/kari-savolainenpdf> [cited 20045.14] ; Dania Bilal and Joe Kirby,
"Differences and Similarities in Information Seeking : Children and Adults as Web Users,”
Information Processing & Management, Vol.38(2002), pp.649-670.

33) Anders Hektor, Information Activities in Everyday Lives @ Seeking, Gathering, Comvmunicating,
and Giving Information on the Internet, 2002,
<http://www.nita.uu.se/kontakt/anders/ISIC2002.pdf>> {cited 2004. 5. 11]

34) Virginia Massey-Burzio, “From the Other Side of the Reference Desk : A Focus Group Study,”
Jourral of Academic Librarianship, Vol.24, No.3(1998), pp.208-215,
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