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ABSTRACT

In order to appreciate the varied activities of university libraries, this study assesses their efficiencies in
the process of production and utilization of their services for two consecutive years, 1999 and 2000, Using
a Data Envelopment Analysis with exogenously fixed factors, this study analyses separately efficiencies
identified. The results show that efficiencies of libraries appear differently according to the year of evaluation,
the dimension of evaluation as well as the difference of statute. The specialized libraries as CADIST are
definitely higher in terms of use of services. In addition, inefficiency is mainly due to deficits of production
of outputs rather than excesses of utilisation of inputs, For example, time devoted to user’s training
constitutes the most significant potentiality of increase in the production of services.
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Hell doME F 733 Afold YehiA &
e Wetoye}, ARANE % AFE YIS
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CE 2> Lt CiSt=AT CADIST CHEH=ARC| Bl

. 1999 2000
TE Yet=A® | CADIST |di8/CADIST| ofst=H® | CADIST |di3/CADIST
49l & 473 66.2 1.40 191 668 136
AR &%) 409% 21.0% 051 389% 183% 047
ANEE TEUE(%) 46.2% 25.8% 0.56 52.2% 29.8% 057
Z SQU(AANAY, €)| L1588%5 | 1643845 142 1125130 | 1592250 142
A AZY 2273 2,324 1.02 2,35 2,376
AZEYS 50 5 0.90 60 19 082
ol87} 28T 43 270 061 463 242
A5 11,603 113% 098 12,138 11502 095
o847 2% HojeHy 1615 %2 0.59 &4 849 099
YEas 15525 | 138679 0.89 152907 | 134498 088
dgd% 40,367 87,266 216 31812 82,957 261
AEHRHAA) 5927 4782 081 5891 479 081
AEYAES) 4691 15,153 323 4411 14817 336

[£3]: Annuaire des bibliothéques universitaires 1999-20009] SAAEE 7] 2 a9 A&3 719)
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A 287 EAFOE FoEILS & F Stk
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OF 20008%0 AH]x AAHEEEe] 9loAM
o B& ZpgAe] it e Yrjgith
A4 =MF9) 28A HIHAS VIFeE
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AT Pgkhnt 49 g iR w
1999350 40.8%00 #1Fsh= 317 =A%
o] Bzt o3ty A8A FHL 7MY &8A
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DMU# 1999 2000 DMU# 1999 2000 DMU# 1999 2000
1 0.775 0.635 27 1.000 1.000 53 0.754
2 0.649 0.665 28 1.000 0917 54 0.660 0.585
3 1.000 1,000 29 0.762 0.714 55 0.689 0.700
4 1.000 0.863 30 1.000 1.000 56 0.830 1.000
5 1.000 1.000 31 1.000 1.000 57 1.000 1.000
6 1.000 0.859 32 0.940 1.000 58 1.000 1.000
7 0.933 0.681 33 1.000 0.823 59 0.732 05893
8 1.000 0.983 34 0.617 0.654 60 1.000 1.000
9 1.000 0.908 35 1.000 1.000 61 1.000 1.000
10 1.000 0.959 36 0.901 0.706 62 0.826 1.000
11 0.886 0.784 37 1.000 0.986 63 0.988 0916
12 1.000 1.000 38 0.993 0973 64 0.769 0.520
13 1.000 0.881 39 0.819 0.768 65 0.728 0.651
14 1.000 1.000 40 1.000 1.000 66 1.000 1.000
15 0.876 0634 41 1.000 0873 67 0.629 0.505
16 1.000 1.000 42 1.000 0.904 68 0.846 0.759
17 0.769 0.907 43 1.000 0.819 69 0.905 0.878
18 1.000 1.000 44 0.728 0.557 70 1.000 1.000
19 0922 0812 45 1.000 1.000 71 0.817 0.854
20 0.829 0.683 46 1.000 1.000 72 1.000 1.000
21 0.684 0.666 47 0.731 0.655 73 1.000 1.000
22 1.000 1.000 48 0.833 0.837 74 1.000 1.000
23 0.936 0.960 49 0.922 0.989 (G 0.842 0.730
24 0.981 1.000 50 0541 0671 76 1.000 1.000
25 0.889 0.799 51 0.881 0.8%0 3 0.89% 0.856
26 0.594 0.627 52 0.684 0.663

T 3 ol ggdos vepgtt adn &
£A 07 WHYH AT ths] Frlo]
A HEggHoz Jepd X 127] =AM
(#4, #6, #8, #9, #10, #13, #28, #33, #37, #41,
#42, #43)0l0], WHHZ B]ALEY LA To]
FEH o2 Wlg & 47) =ATHH24, #32,
#56, #62)°It}. ¥4 0.50=h,=0.60 & H7}
H§&4 EMAEL, oF 5 DMU #,

#21, #26, #34, #44, #50, #52, #54, 2 #67L
= 3] n|EEA el wE
39tk <ag 45 84 Axd WE A
A EMT Y EE EXEE UER Ro)
o} 199919 Hrt &3S EAFHo =z
AoE AFo| A% v 200039 A= &
2 2T £t ZolE HielA vlag
Q1 =M#Y ke BASE § 4 Utk

3
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A =B B84 gs Wa@ vind
o, 19993 HrPIANE 36.8%°l HEd=
28 7N Aol HE gl ol3te] TE&A 7 7t
2 9, 20008 % BrlelAE 42.1%9 %
e 325AiHo] HEF o8t B84 #E
71230} E=3 AA AT 42.1%°0 s3at
£ 32719 EAFe] 21d Fete] BrlelA A%
Hoz FEAHY EAMFEeER uUgith =
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o AeEE A8 YsE BAFEH au
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AT Z 20009% HrplA g os Yet
¢ =T 671 =AHDMU #1, #12, #30,
#61, #65, #74)019, QHE 1999 E&4
A EABo R H7HEUWE EAR F 20008
of HEgHoez et AT HAl 670
(DMU #3, #15, #42, #47, #48, #56)2 HA=
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(E 4) MH|Z O|EEMOIML| &2 Bt d1t

DMU# 1999 2000 DMU# 1999 2000 DMU# 1999 2000
1 0.825 1.000 27 1.000 1.000 53 1.000 1.000
2 1.000 1.000 28 0.326 0.368 54 1.000 1.000
3 1.000 0.807 29 0.836 0.901 55 0.800 0.757
4 1.000 1.000 30 0.634 1.000 56 1.000 0.957
5 0.680 0.775 31 1.000 1.000 57 1.000 1.000
6 0.486 0.759 32 0.841 0.785 58 0.794 0.568
7 1.000 1.000 33 1.000 1.000 59 0.894 0.828
8 1.000 1.000 34 0.474 0.445 60 0.917 0.740
9 1.000 1.000 35 0.340 0.312 61 0.843 1.000
10 1.000 1.000 36 1.000 1.000 62 0.804 0.732
11 1.000 1.000 37 1.000 1,000 63 1.000 1.000
12 0.857 1.000 38 1.000 1.000 64 1.000 1.000
13 1.000 1.000 39 1.000 1.000 65 0.587 1.000
14 0.561 0.475 40 0.928 0.863 66 1.000 1.000
15 1.000 0.813 41 0.809 0.774 67 0.559 0.681
16 1.000 1.000 42 1.000 0.863 68 0.569 0.602
17 0.233 0.420 43 1.000 1.000 69 0.896 0.743
18 0.498 0.666 44 0.570 0.701 70 1.000 1.000
19 0.504 0.252 45 0.665 0.153 71 0.766 0.712
20 1.000 1.000 46 0.551 0.680 72 1.000 1.000
21 0.747 0.758 47 1.000 0.916 73 1.000 1.000
22 1.000 1.000 48 1.000 0.638 74 0.943 1.000
23 0.525 0.707 49 0.348 0.295 75 1.000 1.000

24 0.439 0.447 50 0.836 0.639 76 1.000 1.000
25 0.730 0.715 51 0.704 0.586 e 0.833 0.827
26 1.000 1.000 52 1.000 1.000
[1999] [2000]

40 40
% ¢
# 20 A 20
X X
H 4o H 10

ol B s BB s 0 e s

02 03 04 05 06 07 08 09 1 02 03 04 05 06 07 08 09 1
E8H ] a8y
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(2 7> M|~ 0|E&H0Me] 87 el BEx
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(E 6 Bl22 =AM Chsh EAHECH

e

B 243 Auja A & 20009 B Z&H9 Mu|& o] g 29 20009
DMU# FAAE 2 71EH DMU# FARE 2 1A
#3(0.442), #16(0.008), #18(0.137), #16(0.298), #22(0.08), #33(0.196),
DMU #1 | 4o0(0.073), #40(0.008), #74(0.023) | PMUB | 4e30.077)
#1(0.003), #220011), #33(0.004),
DMU #38 | #22(0.869), #27(0.131) DMU #14 | oo o)
DMU #19 | #3(0.245), #18(0.527), #60(0.077) DMU #24 | #2(0.188), #20(0.133), #36(0.062),
#75(0.042)
#3(0.383), #14(0.108), #22(0.356), #33(0.081), #36(0.006), #54(0.002),
DMU #44 | 4740.066) DMU #35 | 463(0.005). #73(0.006), #75(0.258
DMU #52 ﬁggﬁi) #1400248), #2200063), | Dy wgs | #2000.001), #73(0.004) #75(0.041)
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A ARE. et ZEEo e EAjske
EMES B ALY =M Bl 22 A=
o FRUES o83 Bt B AEES A
ARIAY B e Axe] AEES ek
b 2ok 32 £UEL ASE =MEER 7
A7) wEelth

<ET>L HEEHY =M FY R A
7R Hasde] A= FrHes ve
d Zo|th. o] ®e] AFE FHRd, AkHoe
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olgy] ke Tl B3| AEe] AUAA
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itk Aoz AMula ANSHY] 584
H7plAe vlagd .AE AWEYE RE
FALLAM 2 FRF B R 20% oW
9] HlEZAo] EAFTE Y9 22X )
A R AFY Dol oM Hides
22.4%2] HlEEA 0] SA3IH, 53] A&

L& FEOMe] HIEEY = (1999-2000)

ABjA A &9

AR A U

Al ofg Zul

LA AR(%) B84 A=(%)

B A 1999 2000 59V A 1999 2000
29] | 374 379

Eo T
;roj ; 5}18 ggz 291 2 408 418
Z?J 3 %67 %60 %93 375 397
Zﬁ 4 130 166 9] 4 395 392
}é 2 513 236 25 25.0 209
' : g 36.0 359

A =3
=9 1 21 109 gjj é 3202 2.7
92 54 20 s 89 151
=43 46 16.1 T3 2133 182.2
9] 4 1065.2 846.2 fg g 556 129.8
g7 269.3 2183 }é 7 1495 87.0
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