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ABSTRACT

As affective barriers to library and information use, library anxiety(Mellon, 1986) has been studied in
reference/information services and bibliographic instructions. The paper revisits Mellon's theory of library anxiety
and Bostick's(1992) Library Anxiety Scale(LAS) in the digital library environment, In particular, this study
attempts to address the inadequacy of the continued applications of LLAS in the digital library environment, although
the scale has been used unquestionably as the instrument measuring library anxiety. This contention was
substantiated by three service trends in digital libraries(i.e., digital reference services, remote access, and transition
from bibliographic instructions to information literacy) and by re-analyses of published library anxiety research
papers in recent years. This study addresses the need for scale development that could measure anxieties of digital
library users. It also suggests Information Literacy Anxiety Scale(ILAS) as a direction for the new scale.

7)9=: Library anxiety, Library Anxiety Scale, Digital library anxiety, Information anxiety,
Information Literacy Anxiety Scale, Scale development, Affective barriers
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€ 7Fsgt AR tigk 14, 28 duky
A EAAAFY, AUA Fol TEEh
AHo| g5 FoAJo] RUAE Q1Y
ol wel v gig 2 ATFEABIH3
(Association of College & Research Li-
braries: ACRL)x= AHol&5¥9 7|F&
ANk AR ol8FHo] gl (Information
literate) Abgoldt AA, Hag Fuo Y
£ 2388 + A, A, 9a3 Fue) 59
A BeHor HT¥ 7 Jor, AN, R
9 1 ARAE vj@H oz Prid 5 glow,
A, HeE ARE 2Rl A A B3
g 4 on, oA, ArE ardos X
EAo]| oAl o] 88 4~ glom, AN, AHro
5 S8 AA, W3, A8E A o3
3hal, g 24, HHog A HIsx
ol F T THE ZAFolof Ak AN
Ao 712 vlm TS 3(American
Association for Higher Education)$} Co-
uncil of Independent Colleges®l ¢J&f <1
< o} 2004 3 20l LEHIC
ACRLo] AAE 7]15E EGIZ 39 AR
ol E AT F JE EFE LY
£ A%(O’Connor, Radcliff, and Gedeon
2002)7F oloiREH ol wmATEAHES]
(The Association of Research Libraries:
ARL)9 549 3ol Kent FHUZF A&+ A
Hol87|s RFH7L B AHE(Standardized
Assessment of Information Literacy
Skills: SAILS)elt}). ol24 HigeAdse
ol&AES AHOEFTHFES FHY F 3
T 71%E /A =i 283 ez ACRL
71%3 SAILSZZAEE ARo|g5Ho] &

Al Alzol8d S¢E & de AU B
AET T BRPTH Bl FAE A
o 8AE g AlEE Ade] asite B
AHA A T Folet & 4 Ack o
Zo| Wzlshs ARelA EATEME A%
Az dolxe] FEns widske LASE =
Fohz AL =AEEQRS] 97 Joe ¥ g
e 2T deui £ 5 Aok

4. A EA DA EAH
£ A3k LASS #AA

OxE =AMEe SR #sl) #d
2] =g BEOZ o] FXE ol $
BolX e EABERY] ANES 1 B,
EF LASTE 223 9UES o= Ak vy
3la QiR HES Haal gk

4.1 FEFFAHo| chst ofsH

Epstein(1972)2 £ 7HHe Aty
¢l 89107 QRAF B.23HCognitive incon-
gruity)9t 71diske w89 H-A(Response
unavailability) & A4JEH), o= BF
Ebolgh= AAH ukg-o] wjFof x| g9l
o] Z&3s Ak Aotk FR)SAES
XA ZHA ZAE ATEL oEd F
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EATEQHIEE 54 4% & ‘A
Us W BAFshs WA FEL O
2 QoK 4 Qi HWkE A 991e v
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of et ERIHE F7HT1E Aojgta B
Atk ol2d BAF PAEL BIElal w4
e AH QT tig A7 373} dF=o]
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oz w3 & ¢ ok shhs 3 Az
FAL a2 F1 g7t tE gl viE
5 FRAQ B3 $Aoly, U = A
Aro] F37 8Q1TAS FEA FAE <}
8 9A3) N2 =TE sk Aotk &
3} Bostick(1992)2] LASS] o5 23t Al
T £ 1Y o, FY =7 viEoE
I FEES OAE 840 2 ¢35k &
ZA9 AAE 4 188 & 5 Utk AT
2 Nnox Bt g 4171 )
S fole 2 E7E 2E2FoE AN &
ot 94 ANE BHEL fXE HRAHA

olxe] LAS Ao ZEHQ FA7T S
B ok LASE =A#S 283 “AA7
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o] Hojo} & Aot

AMd ARB| st £ EE JPERithE
AL gt o}27 wida A% AFAPE
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