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ABSTRACT

The research objective was to identify the effect of various instruction media on improving students’ foodservice
management competencies and for increasing class satisfaction. The research involved a comparison of two student
groups. One group consisted of students who attended a lecture-based food purchasing class (Group A). The other
group was students who attended the same class, and who also used various media as well as receiving the lecture
(Group B). The results were as follows: 1) After a 16 week program, Group B perceived their procurement manage-
ment competencies to be higher than those of Group A, especially in setting up purchasing goals, marketing research,
and using computer systems for procurement; 2) In terms of class satisfaction, it was also observed that Group B was
more satisfied with food purchasing class than was Group A. Group B gave high scores, especially in effective utilization
of media, increasing motivation, and understanding; 3) Group B perceived that various instruction media was helpful
for developing their procurement management competencies. Respondents evaluated the usefulness of media in the
following order: using Power Point, watching videos, visiting web-sites for food purchasing class, and surfing the World
Wide Web. The results of the research show that using various instruction media for food purchasing classes would
improve students’ foodservice management competencies. Therefore, instructors who teach foodservice management
related courses should consider developing teaching strategies that apply various instruction media for students to enhance
their foodservice management competencies and to increase class satisfaction. (Korean J Community Nutrition 9(3) : 326
~332,2004)
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Table 1. Importance and need of procurement management competencies by expert panel survey

Importance of Importance in

Procurement management competencies Education dietetic practice
(Mean =+ SD) (Mean = SD)
TPO1. Develop appropriate procurement goals and objectives for organization 3.40 + 097" 3.40 £ 0.70
TPO2. Utilize various marketing research methods for effective purchasing practice 3.00 £ 082 340 + 052
TPO3. Establish efficient food purchasing plans 320+ 1.03 3.00 £ 094
TPOA. Develop and implement purchasing management systems which ensure ¢ 3.00 + 0.67 290+ 088
ontrol of effective purchasing procedure

TPOS5. Possess and apply knowledge about appropriate cost control for purchasing 340 £ 0.84 3.30 £ 0.82
TPO6. Utilize computer system for purchasing management 310+ 088 2.90 +£0.88

Toial 3.18 = 0.18 3.15 £ 0.24

Taescaptors: 4: very important - 1: nat af ot important
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Table 2. Students’ perceived procurement management competencies in first week and in last week

First week Final week
Procurement management competencies Group
Mean * SD t Mean * SD t
TPO1. Develop appropriate procurement goals and objectives for ~ Group A" 1.356 + 0.62” 035 2.37 £ 0.60 0 70%
organization Group B® 139 +0.76 ' 268080
TPO2. Utilize various marketing research methods for effective Group A 101 £0.72 152 2.50 = 0.48 420"
purchasing practice Group B 0.80 = 0.72 ' 2.89 £ 0.58 '
TPO3. Establish efficient food purchasing plans Group A 098 £0.72 0.86 234+ 041 074
GroupB 191 £0.72 ‘ 227 +064
TPOA4. Develop and implement purchasing management systems Group A 0.94 = 0.64 020" 227 £044 033
which ensure control of effective purchasing procedure Group B 0.70 + 0.66 ' 2.24 £ 0.70 '
TPOS. Possess and apply knowledge about appropriate cost Group A 104 081 487" 218+ 028 094
control for purchasing Group B 0.50 + 0.58 ' 226 +0.77 '
TPO6. Utilize computer system for purchasing management Group A 076 £ 0.77 255 1.90 £ 0.52 305"
GroupB 047 = 0.58 ' 223067
+#! indicates significant association at p<0.01
"students who attended lecture-based food purchasing class
Zstudents attending the same class, but using various media as well as lecture
* descriptors: 4: able to direct or frain others 3: able fo initiate activities without supervision
2: able fo perform independently under supervision
1: not able o perform independently 0: no idea
Table 3. Students’ class satisfaction
Class satisfaction Group A" Group B” t
instructor’s class preparation and organization 425 + 0,657 4.40 £ 0.69 1.41
Instructor’s teaching strategies 3.56 + 0.69 3.66 £ 0.72 0.85
Interaction and response to student learning needs 3.63 +0.78 3.62 + 0.69 0.93
Overall effectiveness of class 3.99 £ 0.59 3.99 = 0.68 0.84
Appropriate utilization of instruction media 4,10 = 0.67 4.38 = 0.65 2.66™
Instructor’s strategies for developing students’ motivation 3.31 £0.83 3.656 £0.70 278"
Appropriate student project and term paper for understanding course 411 £0.83 4.33 = 0.60 1.86"
Total 3.85 +0.35 4,00 + 0.37 3.00"

*: indicates significant association at p <0.05
++: indicates significant association at p <0.01
Ystudents who attended lecture-based food purchasing class

?students attending the same class, but using various media as well as lecture

*Mean = SD
“descriptors: 5: very satisfied - 1: very unsatisfied
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Table 4. Usefulness of food purchasing class web-site and other instruction media

N %
3/week 11 16.9
Visiting frequency 1/week 28 431
Under instructor’s direction 26 40.0
For doing projects or term papers 52 80.0
Reason for visiting For understanding the course more deeply 7 10.8
Food' Because it's my interesting area 6 9.2
C::,usgcxgg'_;gf " Usefulness of each part of web-site” Mean + SD
(n= 65" Course orientation & mechanism 3.69 + 0.77°
Syliabus & topic outlines 3.83 £ 084
Weekly class note 4.35 £ 0.78
Resource room 425 +£0.88
Course-support web-sites 3.75 1+ 090
Total 3.74 £ 0.46
Utilization of Powerpoint 3.99 +0.85
Instruction Video 3.90 =083
Media Accessing course related web-site 3.63 +£0.77
n=78) Total 384 +0.19

Y Analyzed respondents who visited the web-site more than one time

2descriptors: 5: very helpful - 1: not useful at all
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