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An Analysis of Transaction Data of Document Delivery
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ABSTRACT

The purpose of this study is to analyze the usage patterns of document delivery services of domestic
users based on usage transaction data about photocopying services of KISTI-DDS that the most
important document delivery organization in Korea. For the purpose of this study, it was investigated
the number of processed document, type of favorite documents, ordering coverage for photocopying,
delivery methods of photocopying documents for users in DDS(document delivery service) through
transaction data of DDS during the past 4 years from 2000 to 2003.
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