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Abstract: Recently, the golden age of herbal cosmetics has come. Along with active introduction of oriental herbal lines,
diversification of distribution channels is designated as a major feature. In this background, the present study attempts to
consider the domestic market for oriental herbal cosmetics, which is growing rapidly with the introduction of various new
brands, and examine the perceptions of this new type of cosmetics by women consumers based on their purchase behaviors,
and search for the ways for its promotion and development., A survey was conducted to adult women consumers aged 19~
60 residng in Seoul or Gyeonggi-do. Out of a total of 430 surveys distributed, 350 answer sheets were used for the
analysis. Among the results, the first-hand information on the herbal cosmetics market, their usage, and the consumer needs
obtained in the present study will serve as a fundamental data for planning the marketing strategies for the oriental herbal
cosmetics.
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6l % 157
29 and less (39) 6L) | w9
N o4 74 138 10.12**
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3H 20 55
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married 93 N 187
. (49:0) (50.3) (634) 261
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unmarried 67 9% 163
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Table 2. Future Intention Keep on Using The Oriental Herbal Cosmetics

Division Yes No Total X (df) D
41 20 61
29 and less 672) (329 @y
47 17 64 5.37
Age 3039 (73.4) (266) (40.0) @) 0.068
31 4 3B
40 more than (886) (11.4) (219)
employed 7 2 P
, pioy (75.8) (242) (61.9) 0%
Occupation 0 0.610
unemployed 44 17 o .
(72.1) (279) (38.1)
high school graduate 70 18 38 :
. and less (795) (20.5) (55.0) 274
Achievement - 0.093
Univ, graduate more 49 23 72 @
than 68.1) (319) (45.0)
ed 73 20 93
i (785) (21.5) (58.1) 198
Marrige o 0.160
o 46 21 67 @
unmarn 637 (313) (41.9)
2 million won 42 20 62
and below (67.7) (32.3) (388
Monthly average | 2 million~3 million won 28 8 36 2.36 0.308
income and below (778) (22.2) (225) (2) ’
3 million won 49 13 62
more than (79.0) (21.0) (33.8)
119 41 160
Total (74.4) (256) 100.0)
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Table 3. Purchase Market for The Oriental Herbal Cosmetics

o Department Cosmetics Door- Internet Mail order 2
Division store specialty to-door shoppingmall sales (Home Etc Total W p
store sales shopping)
20 and less 12 11 29 3 3 3 61
(19.7) (18.0) (475) (49) (49) (4.9) (38.1)
8 15 % 2 1 2 64 1199
Age 30~39 (125) (23.4) (56.3) @1 (16) @y | @ | ap {00
3 13 19 %
40 more than (86) @71 (54.3) i} - i (21.9)
employed 12 21 53 4 4 5 9
Occupation |- (12.1) (21.2) (535) (4.0) (4.0) 5.1) ©L9) | 828 | 1.
11 18 31 1 61 G |
unemployed (18.0) (295) (508) (16) i (381)
high school 11 20 54 1 1 1 88
Achievement 1-Sraduate and less (125) (22.7) (61.4) 1.1 (L1) (11 (500} 1003 |, 074
Univ. graduate more 12 19 30 4 3 4 72 (5) ’
than (16.7) (264) 417 (5.6) 4.2) (5.6) (45.0)
iy 9 2 51 2 1 2 [z
Marrige (9.7) (30.1) (54.8) (2.2) (1.1 (22) @1 | 979 | g
- 14 1 33 3 3 3 67 G |
unmart (209) (16.4) (49.3) (45) (45) (45) (41.9)
2 million won 8 12 37 3 1 1 62
~_and below (12.9) (19.4) (59.7) (4.8) (16) (16) (38.8)
lﬁ‘;gz 2 million~3 million| 6 10 17 2 ) ) % 898 | o
o | won and below 16.7) (27.8) (47.2) (56) @5 | Qo |
3 million won 9 17 30 B 3 3 62
more than (14.5) (27.4) (48.4) (4.8) 4.8 (388)
Total 23 39 8 5 4 5 160
(14.4) (24.4) (52.5) 3.1 (25) 3. (100.0)
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Table 4. Resonable Prices for The Oriental Herbal Cosmetics

pin)

10 thousand | 20 thousand | 30 thousand | 40 thousand | 50 thousand 60 thousand 2
Division ~20 thousand | ~30 thousand | ~40 thousand |~50 thousand|~60 thousand and Jess Total ((); f) D
and below and below and below | and below | and below
29 and less 3 26 17 7 5 3 61
,,,,,, an 4.9) (42.6) 27.9) (115) 8.2) 49 | (381
3 21 17 8 6 3 64 0.49
Age 3039 A 422) @8 | w5 | 6o | un | woe | ao | HP
40 more than 1 16 ) 4 3 2 5
(2.9) (45.7) (25.7) (11.4) (86) (6.7 (21.9)
oloved 4 40 30 12 9 4 99
Occupation ermpioy 4.0) (40.4) (303) (12.1) ©.1) 40) | 619 | 217 | (o0
P memoloved 3 29 13 7 5 4 61 G|
ploy 49) €15) (2L.3) (115) 82) 66) | 381
high school 5 31 22 14 9 7 te'S]
Achievement graduate and less (57 (35.2) (25.0) (159 (102) (8.0) (55.0) 1(()§§3 0.064
Univ. graduate 2 38 21 5 5 1 72
more than (2.8) (52.8) (29.2) (6.9) (6.9) (14) (45.0)
married 4 39 25 9 10 6 93
. (4.3) (41.9) (26.9) 9.7) (10.8) (6.5) (58.1) | 293
Marrige N 3 30 18 10 4 2 67 ) | 0710
unmart (45) (448) (26.9) (149) (6.0) 30 | 19
2 million won 3 25 15 12 5 2 62
______ and below (4.8) (40.3) (24.2) (19.4) (8.1) (3.2) (38.8)
Monthly 2 million~
o 1 18 9 4 3 1 36 2.88
average |3 millon won |y (50.0) @0 | ay | 83 | @ | @5 | an |**
3 million won 3 26 19 3 6 5 62
more than (4.8 (41.9) (30.6) (4.8) 9.7) 8.1) (38.8)
Total 7 69 43 19 14 8 160
(4.4) (43.1) (26.9) (11.9) (8.8) (5.0) (100.0)
gEttE i AEEC] 485 Ahgs) alFzte] Erhe Table 5. Satisfaction with The Oriental Herbal Cosmetics
e dusidon Fuse AT $44e Leivrl Divicion SV e
= Aol A wiolgn 4w,
Brand names 354 0.72
4.3.2. stet slAHZo| ChE Easinesg of getting products 319 064
W SPE wgel ool odmel g awp TR
7‘133,’]_ 7]_7___]1 O] H]}%_}: 7)_101 %HO} ﬁ}_zo]_%g ‘%J_'X\—j 0] a]’i ?_])5—]' Route of DI‘OductS purChase 3.25 075 ________
= dJAo] BHe%E TP Boton theo @ AlE dF Diversity of products 318 0.68
Zo| =t} 169%, o] vimr} 94% AFE FYo] oAt Post-usage effects 356 0.75
88% wo= eyt Ay A, &y, 4E FF, 1 Adequacy of the price 249 079
3 dFT a5l met s AtelE BolA Wt Containers and package design 307 083
U Qe 9 SAE A3 de sidse S T
S (IR PS ~“‘:‘ k=] :_H 1 % ol ¥ < = i
T8 ﬂsﬁ_i AR ? N §}«° &l 7k ~T Offering chance before usage 2.99 0.33
& Aol Fadm Ag AuES WA volE Ausw ,
o] AL HHEo] o L AHEL ALE & 9 Service of the salesperson 3.35 0.66 ________
t= AL Bz Ao & oz wolth Product-related knowledge of the 3% 062
E W HAE SR Tl B FALE AURL
AZ 7o) SO|FEE AEo] HERUY wapE A Ease of exchange or return 3.09 0.76
B #% @lol ohd miEL o=, F4%, dEdl 4BE Total S
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Table 6. Improvement of The Oriental Herbal Cosmetics

Division Moderate | Seniority |Diversity of Fragrance S‘e;\gf&gz Brand Total X .
prices of quality | products methods power (df)
99 and less 19 12 14 6 4 6 61
- (3L (197) (23.0) (9.8) (6.6) (9.8) (38.1)
33 9 6 3 5 8 64 1250 -
N GL6) | (4l ©94) 47 a8 | s | wo | ao |08
40 more than 2 6 3 2 ,2 2 3
(57.1) (17.1) (8.6) (B.7) (5.7) (B.7) (21.9)
employed 40 18 18 7 7 9 9
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Table 7. The Reason of no Keeping on Usage The
Oriental Herbal Cosmetics

| b | e
Prices is high 12 293
Fragrance is not suit 3 7.3
Usage age group is not suit 12 29.3
There is no necessity 9 20
Purchase products 1s difficult 3 7.3
Etc 2 49
Total 41 100.0
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