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An Exploratory Study on S/W Project Quality and Organizational
Performance by Process Maturity Certification

Songchul Moon' - Hyunsoo Kim'

ABSTRACT

Quality of software development project is very important in complex and large domestic software market. Software development companies
are eager to get some quality certification such as CMM certification. However, reliability and effectiveness of CMM certification comes into
question. This study explores the relationships between software project quality (and some organizational performance) and organization's CMM
certification. The result shows no strong relationships between project quality and CMM certification. This may imply that an incremental
improvement of project process plays a more important role than certification process itself.
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