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A Study on Optimal Web Site Selection
and Quality Evaluation Using AHP

Kie Sung Oh'

ABSTRACT

Because of rapid increase of internet user, numerous popular web sites have been made on the internet but it is hard to find out a systematic
technique for the selection of qualified web site in consumer position. Generally, there are black box, white box and gray box viewpoint for
evaluating web site. In this paper present evaluation criteria based on AHP(Analysis Hierarchy Process) technique of black box viewpoint for
optimal web site selection in consumer position. We considered usability, efficiency, compatibility based on ISO/IEC 9126 for quality measurement
of web site and executed practical analysis about web site in internet. This paper show that the proposed selection technique is applicable to
optimal web site selection.

FI9E : BlAE(Testing), BAIOIE(Web Site), AHP, ZATIHQuality Evaluation)
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