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Abstract

The current study addresses the issue of whether the extent of cooperation between purchase and production

departments relied on the food-items management,

purchase process and cook’s own job satisfaction. A

self-administered questionnaire comprised of 61 statements was presented to the anonymous cooks to assess
their perception of inter-departmental cooperation. Also, we asked them to evaluate the performance of

food-items management, satisfaction with purchase process, i.e. purchase process, food-items,

and job satisfaction.

food suppliers,

Out of 367 responses, 342 (93.2%) were available for analysis. The demographic characteristics of the
respondents are presented and six hypotheses were tested using SPSS 11.0 and AMOS 5.0. The structural equation
analysis revealed that the departmental cooperation between purchase and production departments, the exogenous
variable, was not directly related with the respondents’ job satisfaction. However, it was indirectly related with the
job satisfaction through the two endogenous variables: -satisfaction with purchase process and performance of

food-items management.

Key words : Department corporation, Purchase process, Food-items management, Job satisfaction

(.S =

Z7 F2 94 FE doA A el
FFAY FElAREY] AAF] o, uig
A EE AR, A2 & g5 Aol
I Zgod F Q) o] FFL FAd AR &
023, 7, 2, &9 2 AL, 4 #3F §F™A
g3 58 2F XgsE 9499 4 #HES 9r)g
. " zANMER AAE FuiFF] a2
e APF oz 2AYWRY xe2z, FHA, #E

Cotresponding author: Yukyeong Kathy Chong, Sejong University, 98,
Kunja-Dong, Kwanggin-Gu, Seoul 143-747, Korea

Tel : 82-2-3408-3715

Fax : 82-2-3408-3312

E-mail : ykchong@sejong.ac.kr

FF2 A A20E A25(2004)

2
gt}

M o & o
o 8|
o &

8o R

* <14
2 Fusls gyt Gr)e doh 3
= A8 FajdAE olFe v 7Hx
d 3% F 53 xAEY o] Ad=
A &g w, FAae] A3 2T $IF

2 FE A
Sd2AL E S FEsHE FYFA(front-of-the
house) 9} A QG HF-A(back-of-the house)Z2 Z7] UHE
dl, ZeA 9 %IHH—rHL APEA 9 stz o
S FEste AARA, JL8%A, 183 JlE
Fx &l A :”B_%} ANBE ¥F 4F B

o o
=y
RuUTS
p
>



ox

o
on,
o

E70E QLI mEa FujRAY FodEy
#He 39 2o 29HE RE 944 4 4F B
ZE5g dFFoz Frstaol sv, AR EA,
AR &F, AR 47t 5L NEx2 &S
el o JAAF S Welokith S8 Mg =
o] B¢ sl A AR Fuj= Fuigdte 2
Aol gt ARAAL HL aFsta o).
399 Agw 9 RUYFY £ HA W
o] <F 56.7%(2Y : 4632~8731%) AT AA| &L

o] MAxe] ojgoz EAYH AddT
9 oo m Az AAFe EF HAA
ozl A gae AT gol A

HA9em™, g4 T, 24, A, And 5
o W EAMA AAES 58 AFsA JA

xmacﬂ # el 2Wg ZERFosHA /Y0 7

st A7 Mg g Fupgas
og*o}ﬂ FoA AR oz TR & F e AFH
70 goz AgsAR?, 2a1e E9
FelE(paperless) T2 AEF #AQ] &
A A Fol A

_OL
}:1
_,d
ol

ol gt AUE ojFojA 1
|

HAg PR@TE AL 249 WA A2
W fEste Aol okly FFA, WA, NOED
A WA GAHE 2 9FE L& £ gons,

T T = v e 7}24 ek
o FHEIAES kel

4Ty gt AHE FL o)ge A
A2 dstr 4R 49 27y g
7111 Foluz & e A 3FA 14

A ) O]E]_mm.

 d2EZY 23 R AAE 448
14 ohes zxRthe FESE AAe 39
e FERETMEel AARE TY Aok
olgid Frldate z2AY 2@ we
A7k AA2E FesA Hed, o 3¢ o
if dg wAY daEd Hde AA aBHd

_L4
m—“h o ©
L m]o

FalgFe] A7k HAE @k agAAd T
FP37] JAe FEAE Ded Ak F&
BE, 53 488 A F4%E A7 x9F 99
SR e YRRl I FAJL 5401 Fef7h o]
ool A?. FeiAe} FeiE AAMEE o8
of A2 YRS BFa gt 52 2IYAY
A &, ?ﬂﬂ’f:-ii}cﬂ] g NEEs 3% 2%, &
gxtel 30%%e] @A) LPHT Y& FohAj2Eo]
atel BEFS HAFATY. TANA BuiE=

o

D
I
[o}

on
~J
O

i
rlo

3
=
i

28 FA9 Aua
Eo) A 2ol A HE
e AA ol oo
st 22 5ol
= $Ae) Al
Zo] "o,

> o
oS
o, =
s
Mg

\
Ry

S~
=
2
£
s

<

=]
50 2
o off N

S H

g =
= o 4

HL

ol

rfrood
i
X

RN
mﬁ%ﬂ
i~y
.

e L b o A P
e

fol
e
LU}

% o
fo
(o
¥
19
rﬁ

P
o

i
Lo

SRR HAF ¢
qanAE 599 +9

—d
i
N o o

ofy
fo
ok
18
et

-‘lol‘ mlO
flo
2

O
—%u
2
<

ofN O

i

ol

fo ©
Ao X

i
]

Y
g
e
_O,L
B
rir

v
o,
i)
=
4
ol
2
ro

N
£
N
N>

o PN

B
£
X
¢
o2 %
n
=

1o
"
-
i
giis
=
—O;L
A
A £
o)
-
-3

2
ok
i
N

e rir
ol
>

L
[ 3
o
£
o

ol
A
19_/
1o,
PX
oo
o
>

ol 1o
o

»
8 i
ox,
Fo)

.
L

o ©

==
BN
o
ofy
>
o
©
S
™ 0
kS
=S
il
Lo b

o og X
o

40 2 job B

R
2
O 0% 1o lo g o> o>

>,
0T N A=

1ol ofoir Mool oo ool oA ¥e
ri

PN o

dg A= S5
22 5o

Z 7<1 /\]-

. PR Rl
Al gl Rl M 7}%; 433 FIARY
B A4S FoetAl guz, xR TR
el 428 9 dAAgRg LS oy due T
quL].ng] ]zlo]:q 01:1194 _CJ_/J.Q. za]g].ﬂ _?,]-5]] F,]
o] Ho} AFF oIk stz HFOR Mul2e] FAo
o%‘t’* U]‘] —9—‘?_].' “:'Lo] ET())V]\ .
27949 gL & 189 9 Qe A
AAEY TE, A, AE I xHsto]
AN AY S Z7HA 7 Tda. 5
s Egade TeiFAs zeFA9 deAE A

L

o o
W i
m o

2 e RAdA LaEA $A@ 43¢ AAx
NE HEEo] 3 7HA 22 4FE ger] A6
TEEE ¥ 5¥Es JeEE 7EHod H
(cross-functional team)o] HrF?. Tuj¢jTel ZalY
zol AR A4S 2T e BIHE Wl
g0 F-Aj3to) 75 AgTo

e BAEES) AAA BESd A=Y T

St F e Hsta] x| 42048 A 25 (2004)



80 5354 29¥A% FAPAY AT G2t 209 440 Bel 29E0 PANLY BEE ¢ 47 9EE A% §2

AW A2G PP BEE, FFHOE AFNE  HERG 2 Tt gk R0 Ush} HEAY
AA 2RAA GBS AXNA B Roltk B, AT AAHY FADE Beste] B 2442 A5
9 g2Ha g9 ze)Aso) FAY 4L Fd  AEAL o AddHd AFSTVe Fz=
e Aol AYRoz AR FUiHE AW st ATASA Je ATIHYCH F 61FFY
1 2AQATY BHOIY AYe £2YS TN 5Y AE FPOR SUAY HES 24T 5 UE
U 8% F%82 € 5 A AAG 5 FAHGG 2ANEORE PAde FzAA

aEG AR 59 29 GelM FaF 4TS o T SEF AAA Be FEE BRIQA o
F31 Ye ZAMNED ToRA, F 2ARAY 2 4% 72, Auve 2P, AEwY 7Y T
HAES WA BAS AR} B FAG AW 62, THBA BEE BRHFHA Y
o RAZ) Pzol BAY ATE Fotlwr] olde o U VEE 5B AxA U WEE 0%
Agolth. olde) UF Fa4S A4 B AT @ 3ITWA) U BEE sEYH elae 4%
AN EFEDY PG THRAY PAZ  wEd #Ad 0EFEIVEE SEY QFOUEE

3 /
Fze) WP zeAEY Qo] z 5 2
Bel A%, Aol @ BERGG TFAN U ETE /29 BES AT ISSUob Satisfaction
@ MEEES TP o Aw A2He] B WE  Survey) 3 IDIJob Descriptive Index)S o] £3191.0.
T 193 zelAse A% d¥e w U Isse] ASE B9, 57, TE, 49, 28 @
A golpmz AL 5

4z
2
o
>
)
=

W FFHew € 7, BEE 99 54, dakE, 2 59 okF 7}
ZERAY 2AYR FPol ldste] TAqA B A WFE 3P, DI B HRAA, F9,
o FA9 NE2ag AFIEF sl ATEHE S, 2E B85 59 v A EFE 23s
T 9 Yol EPES BT ¥BAQ ARVELE 23
o B0l AE FHETATL It & AT
|| 917 uh M BAZY YRPze BUH0) xR =
71e AgEAC A 247 1 gRd g A%
1. ZAMCHA & 72t BEEo] BAE FI Q7] WE ol5g FHshe
AgA SFud 1029 IR FAFT 1009 EFS AFsd AT ol gtk SR
RE ZUAES ez AEA g 2AE 4 59 9uHQ AFoRE 4E, 99, 2849, 2
Astanh 21z 20039 39 1094 E 3¢ 25 RAY, AR, A4, 24 59 8oz T4
WA AASGAT 4 sde] AEA % £ Q% HA
£ A FEo e 7] sdolE 7 3084,
2709 el 4054, 183 e dele 77 3. AIFIiM U AR
F2 Bt & 36749 HEA F 357RE I 2 d7e 399 xAAEY AFEATH 54
3o 972%9) A8 BAh HFE AEAF B o dsldE J1&AQ B4L Eolo 1 £¥E ¢
Aol ol &)l FARF A I5SAE A 342 ol ¥, 4 ATWSE B FAHY FE QA
o QA AF A4 o8F0] 932%9) HEX A BY %9 Fotg g& TR FRENS B
HEo|8FS KoAFAT F $4e AAGGT o2 A% FRYEA A7
=g 23] ZAstY =2¥ dT/MLS tgn
2. OflH|=A} Y EAH4E gon olg =455td b <Fig. 1>3% 2ot

B A2 A&7 kAl 20033 29 25U RE

—t

3E 547HA SEERd FAbete A 2088 O 7t 1 P RAeE R ee] BAZE Yzl
oz AuRALE dAlstRAn dElzAbs 27] A oek z2lAbe) 42 Z2Abe] T
T2 e ¥ £33 Az W3 EALS HEEd FHY EFez FIF IF
setslz] A8 AAHe 2AREA AA AT Fd9 < vd Aotk

SHAl 2 WdAet fAtstttn #eEH= 540 e JME 2 0 2 FAS FupRAeke] R Pz
U A @7 FedstA e dadxz TAdE @ zAte Q4L zAbe Ax
Aol wFHsrii AAHRL Y. quzA A #el =l A BFer f9%

Sz el 78ts] 2] 22078 A 25.(2004) - 198 -



g v Rolth
b 3 ZRASE Pl RAske] AL Bzl
U xALY QAL xeAY AR
s AW HFoR F9 FFL o
2 Aol
71 4

ZE ALY FujEE BEEE ZEYANY 4
AN Fel Pl FHY FFor §
A% g&e mE Aot

742 5 0 %ALY Fe

o
=
a6 F
Z

Satisfaction
with purchase
process

Departmental
corporation

™ Job satisfaction

12 m 116

g a7l olgstgom 4EA
sate] g3 ARy B Az G 2 B
4 zol U@ 14, AR B2 TR,
GurHel TR BEEY RV 59 Anp
)

A BAS dAlste A77HE S AEstdth BAld
ojlgd SAAQ FHES SPSS 1108 o) gsyon
595 723 Y B4 fslA= AMOS 5.0
< olg3th

2Rz UEd 8d
£ ga Aot QAL R &
9 42 Wed: fAe FARE RaFm Y
19,23-26)

AW 263547 Mg BT T

Q
-
M7t g2 AR Ueet assEd Fdee

- 199 -

s
<)
off
on
x

Sl
£
i

ol 594%% 7+ B2 EXE ot
Z oJFE 21% AA I Qo] A
B E o)le A9 o 80% AEE
L2 Yeist o 2R Ade 552
A9} BESbE i Aol7h ARAD,
FAHE 429 EFEY zPYAEY I
A AsE BolFa gy
3-10d Atole] A-A7E oF 38%2 e
]1_,] ALE 294%2 e 159 o
17% 2 gEH ok 27k 9
FAFe] Fgo] ZRIE X
Wol A WA 1%

2 oo 3o
X oof e

[oFlJ
—Ejﬁéﬁrm
ﬂlﬂr&nﬂ
© oo ot 4B o9 2o

o2

r 2
>
2

n:SZE,_

o @

BN 9
A
>
>
N
N
N
)

al
B

T

o] ek Az Bxel e 914
F - AN P

23 A2 ootk 2FFYAL
Wgel @ejol o8] AAArk @
o, FFA =¥ Belsed 2 PATTE A
A 4ES FAYH zegol 5@ YA ¥
e RN A FESO FHEE AxE
g oFojATh ~ 2 TAHe] e TuiRAs

Table 1. Demographic Characteristics of Respondents

Categories <Number of total : 342>
Respondents (%)

Male 306 (89.5)
Gender Female 36 (10.5)
20~25 18 ( 5.3)
Age 26~35 165 (48.2)
36~45 126 (36.8)
46~55 33 (9.6
Middle school 2 (0.6)
. High school 65 (19.0)
Education |- ege 203 (59.4)
Above University 72 (21.1)
< 1 year 13 ( 3.8)
1~3 years 41 (12.0)
Career years 3~10 years 129 (37.7)
10~15 years 101 (29.5)
> 15 years 58 (17.0)
Western style 206 (60.2)
Kitchen Korean style 41 (12.0)
type of Chinese style 13 ( 3.8)
working  |Japanese style 29 (14.3)
Bakery shop 33 (9.6)

sha el FehE] A A207 A25(2004)



82 EF3Y 2 FAG TRAY FAT 227 2949 AR #E 3Eg FeALd SR g 4T BEEd nAE 9%

2e R4 Gzl o xelAEY QAL Qe
g7Ae dotugith 434 B FY=E A,
Angel, AzHe), FHALH v T GGe
W] zelabgol 222 ghste BUY 4R
4 F=S zARED, THRA BERY F¢

o

Tl Azge] BR DEE, PR A=A e
BEE, IFAAN AT VEES Lotws) e
23 499

=

Cronbach’s alpha Zt2 T8l¥3L 1 7&»}‘— Table 201]
A A 5k Tk

A AEH B3t AAA #E FE=
£ Qolr= BFE 7o Cronbach’s alpha’} 0.69%
ety 7 42 3e B, A8 FFA o
G HEEE dotBe EFENA 0912 M 52
#He Yebioh AAFHoR 0690919 Hed X
stal glo] dtel AMRH HEAY I FEES
gt st AMdel tish iHdALE 7R 9

g 4 & 4 9ok

3. IMEH 2N

) AFEYe AE

Ik FEoE ZeASY A2 dobR I
g FORAG 2R RAY 2O Fxo) A 04
2 9gaFE S 2AAEY A4 B £
E, FOBA BEE, 4705 dated dob 9

T @9 FE2EFE S Fig 29 YE A Fig. 2
M= 7 A2 EESE F2ATH 53 oA
Aot WM gk, pats YERi Qlvh 4

Fo o FREYE 2A Ad, x=183752, df-71,

p=-000, GFI=.923, AGFI=886Z% Z= FZLFo] &

£ 5 A}t GFI(Goodness-of-fit index)= R& 2] 713

Be) okg HoFol BFY AREE AFE U

Table 2. Reliability of Each Construct

2 REF 09o]Fold Byl AFI A

31, AGFI(Adjusted goodness-of-fit)= &3
st} GFIE £33 238 AJE 5
o —]
=

RhH o2 0.80]4oH
o= i&%é&t‘r”. w2hA]
o]

Satisfaction
with purchase
Process

K3
(t=12.069)

Management

for food items 5y

Fig. 2. The Results of the Structural Equation Analysis
# : Standardized coefficients (t-value)
* o p < .001
X’=183.759, d.f=71
GFI=.923, AGFI=.886
X1-X5 : exogenous variables
Y1-Y9 : endogenous variables
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Construct Classification Number of Items Cronbach’s ¢
Department corporation 5 0.85
Cost awareness 7 0.79
. Inventory control 6 0.76
Management for food items Food item control 4 0.69
Purchase method 6 0.80
. . . Satisfaction with purchase method 5 0.85
gilgssfcssctlon with purchase Satisfaction with food items purchased 10 0.90
Satisfaction with suppliers 8 091
Job satisfaction Sat?sfaction with organization 5 0.79
Satisfaction with work 5 0.78
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Management for

Effect Constructs . Job satisfaction
purchase process food items
Department 835 028 .189
corporation (DC) (t=12.069) (t=.237) (t=1.591)
Direct Satisfaction with 7237 132
effect purchase process (SP) (t=5.754) (t=.930)
Management for 52977
food items (MF) (t=5.448)
Department corporation
Indirect --> Satisfaction with purch.ase process (835%723* 529=)
--> Management for food items
effect . . 319
--> Job satisfaction
(DC -> SP -> MF -> JS)
Table 4. Results of the Hypotheses Test
Hypotheses Results
Hi There is a positive relationship between the level of corporation between purchase and production Support
departments perceived by cooks and their satisfaction with purchase system (DC->SP)
m There is a positive relationship betweel.l the level of corporation between purchase and production Do not support
departments perceived by cooks and their performance of food-items management (DC->MF)
03 There is a positiYe relationship betweer.l t.he level:l of~ corporation between purchase and production Do not support
departments perceived by cooks and their job satisfaction (DC->JS)
Ha There is a positive relationship between cooks’ satisfaction with purchase process and their Support
performance of food-items management (SP->MF)
H5 Thf:re i§ a positive relationship between cooks’ satisfaction with purchase process and their job Do not support
satisfaction (SP->JS)
H6 There is a positive relationship between cooks’ performance of food-items management and their Support

job satistaction (ME->]S)
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