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Classification of Query E-Mail Using Neural Network

Byun Yung—CheoF, Hong Young—Boer

ABSTRACT

More and more users are using the query e-mail according to the increment of use of internet. The
operator of internet site desires the users to check the FAQ and Q&A contents first before sending the
query e-mail to the operator. However the users try to get the solution for a problem easily by simply
sending a query e-mail. Therefore the increment of query e-mail is inevitable, and the site operator
is suffering from too heavy loads and spending too much time and cost to reply the query e-mail. In
this paper, we are proposing an efficient method of classifying the query e-mail of users automatically
by using a neural network. To verify the reasonability of our work, the query e-mails of KORNET
are used as the test data, which is actually gathered in KT. A total of 210 learning data and 280 test
data were used to test the performance of the proposed approach. From the experiments we got the
encouraging result from the view point of application in real life. The proposed approach satisfied the
request of users who wanted rapid response for their query e-mail.
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