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A Study on the Analysis of Results on ‘Contracting Out’
of Public Library Services in Korea
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ABSTRACT

The purpose of this study is to analyze the performance of contracting out public libraries, in order to contribute
to the promotion of their effective operation in Korea. Three public libraries which are currently operated by ‘contracting
out’ are selected to be reviewed for this study. Their performance are analyzed by means of literature search,
questionnaires, and on-the-spot-survey. Investigated in detail are the following issues: First, the need for and background
of ‘contracting out’ public brary services, and their present state in Korea: Second, the pros and cons of ‘contracting
out’ public library services: Third, the outcomes of public library services which have been currently
contracted out, Finally, based on the aforementioned findings, a future model of ‘contracting out’ public library services
is proposed. Also suggested are the strategies for furthering the effective management of public libraries.
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a1zielet olxjE

TETA T g ALY A 2GHE AHEE
S/I/EEAZ A=A A& A
A3 YL EolE 3 9g g
S 47/11/77% 40/20/68 73/125/31 160/156/176
T (29.4/7.1/43.8%)** | (25/12.8/386%) | (456/80.1/17.6%) (100%)
T 12/5/5 7/6/10 24/37/9 43/48/24
(27.9/10.4/208%) | (16.3/12.5/41.7%) | (55.8/77.1/37.5%) {100%)
. 59/16/82 47/26/78 97/162/40 203/204/200
= (29.1/7.8/41%) (23.2/12,7/39%) (47.8/79.4/20%) (100%)
T 27/9/317 17/10/20 33/67/13 77/86/70
= = (35.1/10.5/529%) | (22.1/11.6/28.6%) | (42.9/779/18.6%) (100%)
23 9/5/36 6/4/38 27/30/8 42/39/82
(FRT ATYUS) | (21.4/12.8/439%) | (14.3/10.3/463%) | (64.3/76.9/9.8%) (100%)
T 23/2/9 24/12/20 37/62/19 84/76/48
s v (27.4/26/188%) | (286/158/41.7%) | (44/81.6/39.6%) (100%)
3 A 59/16/82 47/26/78 97/159/40 203/201/200
s (29.1/8/41%) (23.2/12.9/39%) | (47.8/79.1/20 %) (100%)
23 24 29/10/50 17/14/32 49/95/20 95/119/102
60’0 ® (30.5/8.4/49%) (179/11.8/31.4%) | (51.6/79.8/19.6%) (100%)
AAA 2X 9/1/10 8/5/16 19/13/12 36/19/38
© (25/5.3/26.3%) (22.2/263/42.1%) | (52.8/68.4/31.6%) (100%)
A 21/4/22 20/7/30 29/53/8 70/64/60
7 2EEFT (30/6.3/36.7%) (28.6/109/50%) | (41.4/82.8/13.3%) (100%)
A 59/15/82 45/26/78 97/161/40 201/202/200
- (29.4/7.4/41%) (22.4/12.9/39%) (48.3/79.7/20%) (100%)
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(E 4) QI7IREL SSTAHL| 2AWMo|| Chst olAlE
S/I/EEANT R ~ ;5 S i
o AN Sk A (=38 W3 x) o7t HE w4 e
AZR ZA% 18/7/51 37/8/44 17/4/39 2/0/5 1/21 75/21/140
T (24/33.3/36.4%) (49.3/38,1/31.4%)] (22.7/19/27.9%) | (2.7/0/3.6%) |(1.3/95/0.7%)| (100%)
BA 2% 5/1/3 10/4/6 2/1/6 0/0/1 0/0/0 17/6/16
(29.4/16.7/18.8%)|(58.8/66.7/37.5%)|(11.8/16.7/37.5%)| (0/0/6.3%) (0/0/0%) (100%)
e 23/8/54 47/12/50 19/5/45 2/0/6 1/2/1 92/27/156
= (25/29.6/34.6%) 1(51.1/44.4/32.1%)}(20.7/18.5/28.8%)| (2.2/0/3.8%) 1(1.1/7.4/06%){ (100%)
wzHle 24 13/6/26 19/7/22 4/1/5 0/0/0 0/1/0 36/15/53
= = ©  1(36.1/40/49.1%) |(52.8/46.7/41.5%)| (11.1/6.7/94%) | (0/0/0%) (0/6.7/0%) (100%)
54 0/1/24 10/3/20 6/1/24 0/0/3 0/1/0 16/6/71
(8 N3%S) | (0/16.7/33.8%) | (62.5/50/28.2%) 1(37.5/16.7/33.8%) (0/0/4.2%) | (0/16.7/0%) (100%)
- 10/1/4 18/2/8 9/3/16 2/0/3 1/0/1 40/6/32
e = (25/16.7/12.5%) | (45/33.3/25%) | (22.5/50/50%) | (5/0/9.4%) | (2.5/0/3.1%) (100%)
A A 23/8/54 47/12/50 19/5/45 2/0/6 1/2/1 92/27/156
= (25/29.6/34.6%) |(51.1/44.4/32.1%)|(20.7/18.5/28.8%)| (2.2/0/3.8%) |(1.1/7.4/06%)| (100%)
[ 13/5/38 25/7/21 7/3/11 0/0/3 0/2/0 45/17/79
o0’ & (28.9/29.4/48.1%)1(55.6/41.2/34.2%)((15.6/17.6/13.9%)| (0/0/3.8%) | (0/11.8/0%) (100%)
AAR 24 2/0/3 6/1/5 4/2/18 2/0/1 1/0/1 15/3/28
e (13.3/0/10.7%) |(40/33.3/17.9%) |(26.7/66.7/64.3%)| (13.3/0/3.6%) | (6.7/0/3.6%) (100%)
R 7/3/13 16/3/18 8/0/16 0/0/2 0/0/0 31/6/49
° (22.6/50/26.5%) | (51.6/50/36.7%) | (25.8/0/32.7%) | (0/0/4.1%) (0/0/0%) (100%)
A A 22/8/54 47/11/50 19/5/45 2/0/6 17211 91/26/156
= (24,230.8/34.6%) {(51.6/42.3/32.1%)|(20.9/19.2/28 8% )| (2.2/0/38%) |(1.1/77/06%)| (100%)
(H 5) QRIRIE SBTAMTL] Y MH|A 5
DN FI=MTE FLEY QU2 584 i 7t
SRR 1 g s | MVE | manbay | WEE |[drens|

I — 48/44/71 64/54/67 36/47/25 12/9/12 0/2/1 160/156/176
(30/28.2/40.3%) | (40/34.6/38.1%) [(22.5/30.1/14.2%)| (75/58/6.8%) |(0/1.3/06%)| (100%)

849 2% 11/13/4 18/19/9 12/12/10 2/4/0 0/0/1 43/48/24
(25.6/27.1/16.7%)|(41.9/39.6/37.5%)| (27.9/25/41.7%) | (4.7/8.3/0%) | (0/0/4.2%) {100%)

A 59/57/75 82/73/76 48/59/35 14/13/12 0/2/2 203/204/200
= (29.127.9/375%) | (40.4/35,.8/38%) (23.6/28.9/175%)| (6.9/6.4/6%) | (0/1/1%) (100%)
AzHele B 29/30/37 33/20/25 11/29/4 4/5/4 0/2/0 77/86/70
bl % (37.7/34.9/52.9%))(42.9/23.3/35.7%)| (14.3/33.7/5.1%) | (5.2/58/5.7%) | (0/2.3/0%) (100%)
=g 11/9/25 15/18/31 12/10/20 4/2/6 0/0/0 42/39/82
(FRE HEUL) [(26.2/23.1/30.5%)|(35.7/46.2/37.8%)|(28.6/25.6/244%)| (95/5.1/7.3%) | (0/0/0%) (100%)
P 19/17/13 34/34/20 25/19/11 6/6/2 0/0/2 84/76/48
e T 22.6/22.4/27.1%)1(40.5/44.7/41.7%)| (29.8/25/22.9%) | (7.1/7.9/4.2%) | (0/0/4.2%) (100%)

A A 59/59/75 82/72/76 48/58/35 14/13/12 0/2/2 203/201/200
< (29.1/27.9/37.5%)! (40.4/35.8/38%) [(23.6/28.9/175%)| (6.9/6.5/6%) | (0/1/2%) (100%)
234 24 30/35/49 38/47/34 23/25/14 4/11/4 0/1/1 95/119/102
oee e (31.6/29.4/48%) | (40/39.5/33.3%) | (24.2/21/13.7%) | (4.2/9.2/3.9%) | (0/0.8/1%) (100%)
AAN 2 8/3/4 14/5/14 10/10/11 4/1/8 0/0/1 36/19/38
efle e (22.2/15.8/10.5%)|(38.9/26.3/36.8% )|(27.8/52.6/28.9%){(11.1/5.3/21.1%) | (0/0/2.6%) (100%)
- 20/19/22 29/20/28 15/23/10 6/1/0 0/1/0 70/64/60
° (28.6/29.7/36.7% ){(41.4/31.3/46.7%)|(21.4/35.9/16.7%)| (8.6/1.6/0%) | (0/1.6/0%) (100%)

A A 58/57/75 81/72/76 48/58/35 14/13/12 0/2/2 201/202/200
= (28.9/28.2/37.5% )| (40.3/35.6/38%) ((23.9/28.7/17.5%)| (7/6.4/6%) (0/1/1%) (100%)
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23 AHOZ $YE AFTUFE GoAA

V208

= SEAEC] vk SEAE Y FeiAA o] Fste TP S W3R X3
(E 6) QIZISIE ZTTMTO| SHTZ T X
A FFEAM T °’6}~— Z2I3%) iF Hr}
SAEENE | g ua | aE | madt | ¥E |dewws| W

AzA ZAR 46/26/42 70/77/72 41/46/55 3/5/5 0/1/2 160/176/
T (28.8/16.8/23.9%)1(43.8/49.7/40.9%)((25.6/29.7/31.3%)| (1.9/3.2/2.8%) 1(0/06/11%)| (100%)
BAE ZAR 7/10/3 26/24/7 9/13/12 1/1/1 0/0/1 43/24/
(16.3/20.8/12.5%)| (60.5/50/29.2%) | (20.9/27.1/50%) | (2.3/2.1/4.2%) | (0/0/4.2% (100%)
A 53/36/45 96/101/79 50/59/67 4/6/6 0/1/3 203/200/
(26.1/17.7/22.5%){(47.3/49.8/39.5%)|(24.6/28.1/335%)|  (2/3/3%) _ [(0/05/1.5%) (100%)
T 24/19/26 41/37/28 10/26/15 2/2/1 0/1/0 77/85/70
i < °  ¥31.2/22.4/37.1%)| (53.2/43.5/40%) | (13/30.6/21.4%) | (2.6/2.4/1.4%) | (0/1.2/0%) (100%)
=9 9/7/11 20/22/40 12/9/28 1/1/2 0/0/1 42/39/82
(RS A33T) 1(21.4/17.9/13.4%)|(47.6/56.4/48.8%)|(28.6/23.1/34.1% )| (2.4/2.6/2.4%) | (0/0/1.2%) (100%)
aneg v 20/10/8 35/40/11 28/23/24 1/3/3 0/0/2 84/70/48
i = (23.8/13.2/16.7%)1(41.7/52.6/22.9%)| (33.3/30,3/50%) | (1.2/3.9/6.3%) | (0/0/4.2%) (100%)

A A 53/36/45 96/99/79 50/58/67 4/6/6 0/1/3 203/200/200
= (26.1/18/225%) |(47.3/49.5/39.5%)| (24.6/29/335%) | (2/3/3%)  |(0/05/1.5%)| (100%)

224 24 26/18/26 46/63/44 23/33/30 0/5/1 0/0/1 95/119/102
o0’ 5 (27.4/15.1/25.5%)1(48.4/52.9/431%)((24.2/27.7/29.4%)|  (0/4.2/1%) (0/0/1%) (100%)
AAR 2A 5/1/3 17/5/11 12/12/18 2/1/4 0/0/2 36/19/38
e s (13.5/5.3/7.9%) [(47.2/26.3/28.9%)\(33.3/63.2/47.4%)| (5.6/5.3/10.5%) | (0/0/5.3%) (100%)
o FRET 21/17/16 33/32/24 14/13/19 2/0/1 0/1/0 70/63/60
° (30/27/26.7%) |(47.1/50.8/40%) | (20/20.6/31.7%) | (29/0/1.7%) | (0/1.6/0%) (100%)

A 52/36/45 96/100/79 49/58/67 4/6/6 0/1/3 201/201/200
- (25.9/17.9/22.5%)|(47.8/49.8/39.5% )\(24.4/28.9/33.5%)|  (2/3/3%)  [(0/0.5/1.5%) (100%)
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CE7) Qe SSEAMER| X|9F0! 25127 E5:
U FEEA o] AGFn o] Z3ETE dvhd 2472 Y=t
SUERAR 1 s za | 93E | sgihe. | W¥E |dres| W
Az 2AR 44/26/57 86/96/81 18/18/31 12/11/5 0/5/1 160/156/175
T (27.5/16.7/32.6%)|(53.8/61.5/46.3%)|(11.3/11.5/17.7%)| (75/7.1/29%) |(0/3.2/06%)| (100%)
T T— 11/10/3 25/32/8 7/5/11 0/1/0 0/0/2 43/48/24
(25.6/20.8/12.5%)|(58.1/66.7/33.3%)|(16.3/10.4/458%)| (0/2.1/0%) | (0/0/8.3%) (100%)
A 55/36/60 111/128/89 25/23/42 12/12/5 0/5/3 203/204/199
= (27.1/17.6/30.2% )(54.7/62.7/44.7%)|(12.3/11.3/21.1%)| (59/59/2.5%) |(0/25/15%)| (100%)
upeE Ay 25/20/30 43/50/28 6/10/9 3/4/3 0/2/0 77/86/70
- = °  (325/23.3/42.9%)| (55.8/58.1/40%) | (7.8/116/129%) | (3.9/4.7/4.3%) | (0/2.3/0%) (100%)
zg 16/6/18 19/27/43 5/4/20 2/1/1 0/1/0 42/39/82
(g A3YS) | (38.1/154/22%) 1(45.2/69.2/52.4%)((11.9/10.3/24.4%)| (4.8/2.6/1.2%) | (0/2.6/0%) (100%)
Bl v 14/9/12 49/50/18 14/8/13 7/7/1 0/2/3 84/76/47
v < (16.7/11.8/25.5%)1(58.3/65.8/38.3%)(16.7/10.5/27.7%)| (8.3/9.2/2.1%) [(0/2.6/64%)| (100%)
A A 55/95/60 111/127/89 25/22/42 12/12/5 0/5/3 203/201/199
= (27.1/17.4/30.2%)1(54.7/63.2/44.7%)((12.3/10.9/21.1%)| (5.9/6/2.5%) [(0/25/15%)| (100%)
224 24 30/18/34 49/77/48 11/12/16 5/8/2 0/4/1 95/119/101
°%’e & (31.6/15.1/33.7%)1(51.6/64.7/47.5%)(11.6/10.1/158%)| (5.3/6.7/2%) | (0/3.4/1%) (100%)
AAN 2 4/1/5 20/11/14 9/5/16 3/2/1 0/0/2 36/19/38
efe (11.1/5.3/13.2%) (55.6/57.9/36.8%)| (25/26.3/42.1%) | (8.3/10.5/2.6%) | (0/0/5.3%) (100%)
ax gEaz 21/17/21 40/39/27 5/5/10 4/2/2 0/1/0 70/64/60
° (30/26.6/35%) | (57.1/60.9/45%) | (7.1/7.8/16.7%) | (5.7/3.1/3.3%) | (0/1.6/0%) (100%)
A A 55/36/60 109/127/89 25/22/42 12/12/5 0/5/3 201/202/199
= (27.4/17.8/30.2%)|(54.2/62.9/44.7%)1(12.4/10.9/21.1%)| (6/5.9/2.5%) 1(0/2.5/1.5%) (100%)
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AzR =A% 47/34/51 65/75/78 39/30/30 7/15/16 2/2/1 160/156/176
T (29.421.8/29%) 1(40.6/48.1/44.3%)| (24.4/19.2/17%) | (4.4/9.6/9.1%) |(1.3/1.3/06%)] _ (100%)
A 2AR 12/11/3 20/24/10 6/8/6 4/5/3 1/0/2 43/48/24

(27.9/22.9/12.5%)) (46.5/50/41.7%) | (14/16.7/25%) 1(9.3/10.4/12.5%) (2.3/0/8.3%) {100%)
A 59/45/54 85/99/88 45/38/36 11/20/19 3/2/3 203/204/200
= (29.1/22.1/27%) | (41.9/48.5/44%) | (22.2/18.6/18%) | (5.4/9.8/9.5%) | (15/1/15%) (100%)
I 28/25/28 34/39/29 14/17/6 1/5/6 0/0/1 77/86/70
il O 1(36.4/29.1/40%) |(44.2/45.3/41.4%)](18.2/19.8/8.6%) | (1.3/5.8/8.6%) | (0/0/1.4%) (100%)
239 9/7/18 20/23/41 9/5/17 3/3/6 1/1/0 42/39/82
(gt A3YE) | (21.4/17.9/22%) | (47.6/59/50%) [(214/12.8/20.7%)| (71.1/7.7/7.3%) | (2.4/2.6/0%) (100%)
. 22/13/8 31/36/18 22/14/13 1/12/7 2/1/2 84/76/48
T = (26.2/17.1/16.7%)|(36.9/47.4/37.5%)(26.2/18.4/27.1%)|(8.3/15.8/14.6%) 1(2.4/1.3/4.2%) | (100%)
A A 59/45/54 85/98/88 45/36/36 11/20/19 3/2/3 203/201/200
= (29.1/22.4/27%) | (41.9/48.8/44%) | (22.2/17.9/18%) | (5.4/10/9.5%) |(15/1/15%) (100%)
224 24 28/26/35 39/55/39 22/25/18 5/12/9 111 95/119/102
oo’d & (29.5/21.8/34.3%)|(41.1/46.2/38.2% )| (23.2/21/17.6%) | (5.3/10.1/8.8%) | (1.1/0.8/1%) (100%)
AAN 2 3/1/2 18/10/22 10/3/6 3/5/7 2/0/1 36/19/38
e s (8.3/5.3/5.3%) | (50/52.6/57.9%) [(27.8/15.8/15.8%)|(8.3/26.3/18.4%)[ (5.6/0/2.6%) | _ (100%)
R 27/18/17 27/33/27 13/9/12 3/3/3 0/1/1 70/64/60
° (38.6/28.1/28.3% )] (38.6/51.6/45%) | (18.6/14.1/20%) | (4.3/4.7/5%) 1(0/1.6/1.7%) (100%)
A A 58/45/54 84/98/88 45/37/36 11/20/19 3/2/3 201/202/200
= (28.9/22.3/27%) | (41.8/48.5/44%) | (22.4/18.3/18%) | (5.5/9.9/9.5%) | (1.5/1/1.5%) (100%)




Setet TSNS NBAAS 43} B B A7 67

(B 9) DRISIE STAMUR| A0 X213 THY o3

. U FFEMT] A29AFS A% T2 e Aok k=)t .
SHEENE e g CAR 5% g EEES B
AZz =A% 24/12/35 39/41/60 62/49/51 26/39/20 9/15/10 160/156/176

AT (15/7.7/19.9%) 1(24.4/26.3/34.1%)| (38.8/31.4/29%) | (16.3/25/11.4%) | (56/9.6/5.7%) | (100%)
B 2A% 3/6/0 8/15/6 19/17/11 9/8/5 4/2/2 43/48/24
(7/12.5/0%) (18.6/31.3/25%) [(44.2/35.4/45 8% )((20.9/16.7/20.8%)| (9.3/4.2/8.3%) (100%)
2 27/18/35 47/56/66 81/66/62 35/47/25 13/17/12 203/204/200
= (13.3/8.8/17.5%) | (23.2/27.5/33%) | (39.9/32.4/31%) | (17.2/23/125%) | (64/83/6%) | (100%)
Azee B4 16/10/22 17/25/23 32/26/18 11/16/4/ 1/9/3 77/86/70
ST RS 190.8/11.6/31.4%)1(22.1/29.1/32.9%)1(41.6/30.2/25.7%)| (14.3/18.6/5.7%) | (1.3/105/43%) |  (100%)
=9 6/10/10 13/13/35 15/14/25 8/8/8 0/1/4 42/39/82
(g HE8) [(14.3/11.6/12.2%)| (31/33.3/42.7%) |(35.7/35.9/305%)| (19/205/9.8%) | (0/2.6/4.9%) (100%)
nI7L91E Hio) 5/3/3 17/16/8 34/26/19 16/22/13 12/7/5 84/76/48
ST (6/7.7/63%) 1(20.2/21.1/16.7%)[(40.5/34.2/39.6%)| (19/28.9/27.1%) |(14.3/9.2/104%)| (100%)
2 27/18/35 47/54/66 81/66/62 35/46/25 13/17/12 |203/201/200
= (13.3/9/175%) |(23.2/26.9/33%) | {39.9/32.8/31%) [(17.2/22.9/12.5%)| (64/85/6%) | (100%)
224 2 14/10/23 25/32/38 33/37/29 18/25/8 5/15/4 95/119/102
00’0 ® (14.7/8.4/225%) 1(26.3/26.9/37.3%)1(34.7/31.1/28.4%)| (18.9/21/78%) | (5.3/12.6/39%) (100%)
AAR ZA 2/0/2 2/2/13 19/7/10 7/9/7 6/1/6 36/19/38
°E (5.6/0/53%) |(5.6/105/34.2%) |(52.8/36.8/26.3% )|(19.4/47.4/18.4%)|(16.7/5.3/158%)|  (100%)
- 10/8/10 20/22/15 28/21/23 10/12/10 2/1/2 70/64/60
° (14.3/12.5/16.7%)| (28.6/34.4/25%) | (40/32.8/38.3%) |(14.3/18.8/167%)| (29/1.6/33%) | (100%)
A 26/18/35 47/56/66 80/65/62 35/46/25 13/17/12  [201/202/200
= (12.9/8.9/17.5%) | (23.4/27.7/33% ) | (39.8/32.2/31%) |(17.4/22.8/125%)| (65/8.4/6%) (100%)
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T (50/60.6/51.7%) (17.1/9.7/18.2%) | (32.9/29.7/301%) (100%)
R 16/25/11 9/4/6 18/18/7 43/47/24
(37.2/53.2/45.8%) (20.9/85/25%) (41.9/38.3/29.2%) (100%)
A A 95/119/102 36/19/38 70/64/60 201/202/200
b (47.3/58.9/51%) (17.9/9.4/19%) (34.8/31.7/30%) (100%)
azelE 2 41/52/40 10/6/7 26/28/23 77/86/70
v =° (53.2/605/57.1%) (13/7/10%) (33.8/32.6/32.9%) (100%)
_%-?‘ 16/18/38 5/4/21 21/16/23 42/38/82
(5T H3RE) | (38.1/47.4/463%) | (119/105/256%) (50/42.1/28%) (100%)
el v 38/48/24 21/8/10 23/20/14 82/76/48
= = (46.3/63.2/50%) | (25.6/105/20.8%) | (28/26.3/29.2%) (100%)
A A 95/118/102 36/18/38 70/64/60 201/200/200
- (47.3/59/51%) (17.9/9/19% ) (34.8/32/30%) (100%)
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(E 1) SSTAEL| TRIRIE MSE
TEEM T U AEe] i SEAEY M3E
SUEBEAR 1 ey | 0 | mgihse | R | drem | M
Az ZAR 21/29/18 35/39/46 33/29/76 33/31/24 38/26/12  |160/154/176
(13.1/18.8/10.2%))(21.9/25.3/26.1%)|(20.6/18.8/43.2% )}(20.6/20.1/13.6% )} (23.8/16.9/6.8%) | (100%)
B9 ZA% 7/5/3 14/13/3 9/10/6 6/10/3 7/9/9 43/47/24
(16.3/10.6/12.5%)(32.6/27.7/12.5%)| (20.9/21.3/25%) | (14/21.3/12.5%) 1(16.3/19.1/37.5%)| (100%)
A 28/34/21 49/52/49 42/39/82 39/41/27 45/35/21  |203/201/200
= (13.8/16.9/10.5%)|(24.1/25.9/24.5%)| (20.7/19.4/41%) [(19.2/204/135%){(22.2/174/105%)| (100%)
P 17/23/16 24/29/24 16/18/38 18/27/13 20/21/11 95/118/102
oo’e w (17.9/19.5/15.7%)(25.3/24.6/23.5%)|(16.8/15.3/37.3%)|(18.9/22.9/12.7%)|(21.1/17.8/108%)|  (100%)
AR 2N 5/1/3 5/5/4 5/4/21 9/3/5 12/5/5 36/18/38
e & (13.9/5.6/7.9%) [(13.9/27.8/10.5%)|(13.9/22.2/55.3% )| (25/16.7/13.2%) 1(33.3/27.8/13.2%)| (100%)
Ia FUET 6/10/2 20/18/21 21/16/23 11/11/9 12/9/5 70/64/60
(8.6/15.6/3.3%) | (28.6/28.1/35%) | (30/25/383%) |{(15.7/17.2/15%) | (17.1/141/83%) | (100%)
A A 28/34/21 49/52/49 42/38/82 38/41/27 44/35/21  {201/200/200
- (139/17/105%) | (24.4/26/245%) | (20.9/19/41%) |(18.9/205/135%)|(21.9/175/105%)] (100%)
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