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“‘Needs to Learn” as a Moderator for Computer Self-Efficacy

Jungwoo Lee* - Saim Kim**

a Abstract m

While ‘Computer self-efficacy’ is widely studied in the social science field with regard to the training effectiveness,
little research has focused on clarifying the role of ‘needs’ in relation to self-efficacy and outcome expectations. In
this regard, this study investigated the effects of ‘needs to learn computer skills,” extending the social cognitive theory.
A survey instrument was adopted and modified from previous studies to measure behavioral modeling, prior experience,
perceived computer self-efficacy, perceived needs to learn computer skills and outcome expectations. A total of 209
practitioners were surveyed in this study. As a result, most part of the social cognitive theory was again proven to
be effective, and the needs to learn computer skills’ was proven to be significant as a moderating variable between
computer self-efficacy and outcome expectations. Implications of the research were discussed, and further studies
were suggested at the end.

Keyword : Computer Self-Efficacy, Computer Training, Needs, Outcome Expectations, Self-
Efficacy, Behavioral Modeling, Computer Use, Computer Usage
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(B4 20 24 E2F
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808
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1 2 3 6 7 8

BMO1
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BMO03
CSE01
CSE02
CSEQ3
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CSE0B
CSE06
CSE07
CSE8
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CSE10
OE01
OE02
OBE03
OE4
OE®
NO1
NO2
NO3
NO4
N5
NO6
NO7
NO8
NO9
N10
N11
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N13
N14
N15
N16

BEBRBIBERS

781
1%

8%8¢%

780

598

BEE

6%

741
783
736

2B

-673

N17 -669

NI18 -745
Extraction Method : Principal Component Analysis.
Rotation Method : Oblimin with Kaiser Normalization.

Rotation converged in 16 iterations.
Loadings under 0.40 were not shown.
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