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Abstract

In the past days, most of studies about website and Online behavior have been mainly focused on
the adoption of website and internet shopping or internet shopping mall. But the model of website
revisit behavior has not been made and the leading theory of website usage behavior has not been
existed. Lately, many researches on commercial website revisiting behavior are emphasizing the role of
intention, attitude, satisfaction in online visiting behavior such as Jarvenpaa et al. [1997, 1999, 20001,
Wang et al. [2001], Moon & ®im [2001], Heijden [20031, Sultan et al. (20021, Yoon (20001, Shankar
et al. [2002a, 2002b], McKnight et al. [2002], Chen & Dhillon [2003] and so on.

The purpose of this paper is two-folds. The one is to find the affecting factors on the website
users’ revisit behavior in commercial website and the other is to search more influencing ones on the
determinant factors, to analyze research model using in LISREL. The EFA and reliability test was
executed by for finding the validity and reliability, covariance matrix analysis was executed for the
purpose of testing the 13 hypotheses.

The major finding of this paper would be summarized as followed :

(1) The roles of satisfaction and attitude to the revisit behavior are very important and both
variables have determining effects in commercial website revisit behavior.

(2) The determining factors in positively affecting website users’ satisfaction are attitude, perceived
usefuiness, design.

(3) The determining factors in positively affecting website users’ attitude are perceived usefulness,
design, perceived ease of use, and negatively affecting factor was perceived risk in website.
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